The Convergence of Content,
Email, and My British Mum

PS Of course, | use the Oxford comma. My Mum is British, after all.
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Yesterday
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Gmail 12:52 Pm

Tammy Trujillo Barber

Re: Westie Diet Ingredients  Thanks
babe. All those withdrawls are from my
checks | deposited to pay bills...

Gmail :46 PM

Linda Jagoe

Ballots Going Out « Good Morning
Michael, The ballots are going out today
and Jina and Barbara ha...

Medium 12:25 PM

shel israel published “Virtual Storytelling”

Medium 12:24 pm

StockTwits, Inc. published “Mentorship
and a Warrior Mindset Can Accomplish
Amazing Feats”

Gmail 12:20 pm

Lucy Winchester

Re: June Trip Hotel - 6/6-6/8 « Hi
Michael, Sorry for the lag in getting back
to you. The rate for those date...
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We Don't Want to Talk to You

e
eeeee ATRT LTE 10:40 PM 3 70% m)
< Inbox N
» From: DoNotReply@starwoodho... Hide .
ro. Michae! Barber - | From: DoNotReply@starwoodho... Hide

Your updated and final Le Meridien
y Charlotte Hotel folio

April 2, 2015 at 9:20 AM

All Mall

We hope you have enjoyed your
stay at Le Meridien Charlotte.
Attached is the copy of your
updated and final folio as
requested. For any billing
questions or other queries or
comments,please do not hesitate
to contact the hotel directly for
prompt assistance.

We look forward to welcoming you
back again soon.

This electronic message transmission
contains information from the Company that
may be proprietary, confidential and/or
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Can You Read This?

o
e
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£ Inbox (5470) A
Earn 3x Miles Up to 16K Miles |

Shower your loved one with flowers Get your next trip 3x faster when
for Valentine's Day. Order flowers you earn up to 16,000 miles with
from Teleflora and earn 30 miles per Alaska Airlines Vacations.

I t
dollar spen LEARN MORE

ORDER NOW

x/\’ L.J—-I Lo 0 lt

FLICHT DEALS HOTEL DEALS CAR RENTAL DEALS PACKACE DEALS

Insider Extra Discount =
Save an Extra 5% on Flight Deals! "'

Search Flights

o Round Trip O One Way | Multi-City Search

From: Depart: Adults:

Departure City 4 Departure date |4 1 adult g m
To: Return: Children:

If you experience any

Arrival City v Return date v 0 childr [R issues using this form,
en pl visit our website.

. TAKE OFF WITH
MILEAGE PLAN"DEALS - 25,000 BONUS MILES

ity

B e
visa

©)

&S

APPLY NOW
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Yeah, Neither Can |

S
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< Inbox (11915) A\

A-listPreferred | Hj Michael 37,787 points | RR#

Southwest®
Rapid Rewards

BOOKNOW REDEEM BUY OR TRANSFER POINTS

Bid on an exclusive experience to Amaluna™

from Cirque du Soleil®

Presented by Visa Signature® in association with Southwest Airlines Rapid Rewards®

11/

CIRQUE DU SOLEIL

There are only two packages available-bid now with Rapid Rewards® Points!

VISA

SIGNATURE

3 " PRISNTING SPONSOR = USA TOURNG SHOWS
CIRQUE DU SOLEIL.

Dear Michael,

As a Southwest Airlines Rapid Rewards® Visa Signature® Credit
Cardmember, you can use Rapid Rewards® Points to bid on a Behind-the-
Scenes Cirque du Soleil® Experience. You and three guests can travel to
Atlanta to see Amaluna™ from Cirque du Soleil. Enjoy this exclusive
package, courtesy of Visa Signature:

* Roundtrip air fare for two on Southwest Airlines®."

* Hotel accommodations for two nights at the W Atlanta Downtown,
a Visa Signature Luxury Hotel Collection property.?

* Best-in-house seating.
* Behind-the-scenes guided tour.

* VIP ROUGE access with complimentary food and beverage, pre-
show, and during intermission.

* Complimentary parking.
*« Commemorative gift.
Only Rapid Rewards® Credit Cardmembers can use points for this

extraordinary event. Bid now for your chance to experience the wonder and
mystery of Cirque du Soleil.

- -

(

EVENT DETAILS

DATE:
November 15, 2014

TIME: 7:00 p.m.

LOCATION:

Under the Big Top at
Atlantic Station

1380 Atlantic Drive NW
Atlanta, GA 30363

Two packages available
for auction with points
(four tickets each, face
value of $500 per
behind-the-scenes ticket)

Need more points?
Buy them now.

—
4
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| Mean, Come On...

1 eeeee ATRT = 10:55 PM R 67% )

< Inbox (11911) v

From: runDisney Hide

‘ To: Michael Barber

Registration confirmation for the 2016
Super Heroes Half Marathon Weekend
Today at 1:16 PM

All Mail

Registration ID:
Participant:
Date:

Location:

Registration category
and price type:
Registration type Online

Participant name

Gender
Date of birth
Emall address

Day phone

Contact address

Shirt Size

Will you ba compating in the Military Division? No
Please choose one of the following:

~ . I A
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Nailed It

From: Guidebook [mailto:hello@guidebook.com]

Sent: Tuesday, December 19, 2017 9:24 AM
To: matthew@techmediaco.com
Subject: A special holiday surprise for you

/* CLIENT-SPECIFIC STYLES */ body, table, td, a { -webkit-
text-size-adjust: 100%; -ms-text-size-adjust: 100%; } table,
td { mso-table-Ispace: Opt; mso-table-rspace: Opt; } img { -
ms-interpolation-mode: bicubic; } /* RESET STYLES */img {
border: O; height: auto; line-height: 100%; outline: none;
text-decoration: none; } table { border-collapse: collapse
limportant; } body { height: 100% !limportant; margin: O
limportant; padding: O !important; width: 100% !important; }
/*i0S BLUE LINKS */ a[x-apple-data-detectors] { color:
inherit limportant; text-decoration: none !important; font-
size: inherit limportant; font-family: inherit limportant; font-
weight: inherit limportant; line-height: inherit limportant; } /*
MOBILE STYLES */ @media screen and (max-width: 600px)
{ .img-max { width: 100% !important; max-width: 100%
limportant; height: auto !important; } .max-width { max-
width: 100% !important; } .mobile-wrapper { width: 85%
limportant; max-width: 85% !important; } .mobile-padding {
padding-left: 5% !important; padding-right: 5% !important; }
} /¥ ANDROID CENTER FIX */ div[style*="margin: 16px O;"] {
margin: O limportant; }

guidebook
Happy Holidays!
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You Just Used Half the Screen

o
e
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£ Search N N
From: Hallmark Hall of Fame Hide

To: Michael Barber

Watch HAVE A LITTLE FAITH on the
Hallmark Channel + enter to win!
November 28, 2011 at 1:12 PM

All Mail

Watch Have a Little Faith on the Hallmark Channel!
Plus, enter our sweepstakes for your chance to win.

View from mobile | View as

e
-rukhwnﬁ;, Web page
Hall of Fame Please add
\ ) hallmark@update.hallmark.co
m to your address book LIKE us: |3

or list of approved senders.

Enter the Have a Little Faith Sweepstakes

1 Grand Prize Winner will receive the Hallmark Gold Crown collector's edition
DVD, a castcrew pullover, and a Have a Little Faith autographed book

9 Runners-up will receive the Hallmark Gold Crown collector’s edition DVD
and the Have a Little Faith autographed book

LAURENCE FISHBURNE BRADLEY WHITFORD anpc MARTIN LANDAU

MITCH ALBOM’S

S a Litte tait

WRITTEN 8 MITCH ALBOM piricTiD By JON AVNE

5 0B W s o
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Sharing Testing Is Caring

] 1:26 7

« Search

| LTE (@)

<O NNV

This message is from a mailing list.
Unsubscribe

From: Inc. M.H. EBY

To: Derek Dienner Hide

August Newsletter for customer
Today at 11:44 AM

IVU. LCICK ICIHITITCI rMiuc

August Newsletter for customer

EBY E-News | Aug Today at 11:44 AM
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Haven't Had This Car for 6 Months

— —

[ A
l
12:35 9 )

12:359
<

Michael, happy 5 year < IE B coo

anniversary! inbox

tI.:»)I\rlln\el\lvofNorthAmeri... 1. MiChaeI’ happy 5 year
anniversary! inbox

Kick off the next year with benefits.

UNDER THE HOOD

FEB 2019

It's been 5 years since you drove your BMW 3 Series
home for the first time. Keep your journey going with
the latest news, stories, and exclusive offers tailored

specifically for you, from the world of BMW.
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< Inbox AN
L, "
From: Ticketmaster a
To: Michael Barber Hide

Michael: Your Personalized Event Line Up
July 19, 2017 at 4:23 PM
‘¢ B3 Found in Gmail All Mail Mailbox

ticketmaster- Music | Sports | Arts & Theater | Family

e

sdgmc

GAY MEN’S
CHORUS
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No You Can’'t Unsubscribe

|
e/
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| Challenge You to Find the Opt Out

@]
@
eeeee T O 9:41 AM @ @ X 100% )4
. 10f 2 Done
| From: Ann Handley
To: Michael Barber Hide

Fwd: RespectAbility Receives Grant from Ford
Foundation to Create Harriet Tubman
3 Fellowships

| CHALLENGE YOU TO FIND THE OPT-OUT LINK

Begin forwarded message:

From: Jennifer Laszlo Mizrahi
<jennifer@respectabilityusa.org>

Subject: RespectAbility Receives Grant from
Ford Foundation to Create Harriet Tubman
Fellowships

Date: December 21, 2016 at 8:00:16 AM EST
To: ann@marketingprofs.com

Reply-To: jennifer@respectabilityusa.org

This message contains graphics. If you do not see the graphics, click here to view.

www.RespectAbilityUSA.org

11333 Woodglen Drive, #102
ESPEC A - ‘ Rockville, MD 20852
m\" Phone: (202) 517-6272 + Fax: (240) 482-8218

ROADD OF NIRECTORS

5 B o8« O
/‘\

‘
i J
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Just Stop Sending Me Emaill

N

\
. 4 -
Mail eecoco 7 6:19 AM @ @ X 100% [ 4
(]
app.icontact.com C

4 Mail eecoco 7 6:19 AM @
‘ app.icontact.com
a anage Your Email Subscriptions & Profile
d Email Subscriptions for ann@marketingprofs.com Ema” SUbSCFiptionS for ann@marketingprofs_com

If your email address is not ann@marketingprofs.com, tk
p this email was most likely forwarded to you. If your email address is not ann@marketingprofs.com, then

If this is the case, please ignore this page.

this email was most likely forwarded to you.

_ N If this is the case, please ignore this page.
Please select one of these options to update your subscriptions:

O Keep me subscribed to the following selected lists:

(O Newlist  Not Subscribe

Please select one of these options to update your subscriptions:

O Unsubscribe me from all of my current email lists.

This sender can still add you to future email lists. O Keep me SUbSCfibed tO the fO"OWing Selected "StS:
O Never email me again. O New List Not Subscribed

O Unsubscribe me from all of my current email lists.
This sender can still add you to future email lists.

O Never email me again.

Update Edit Profile (including email address)

- @michaeljbarber - #ContentTECH
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<

Is this a good time?  inbox

Colin Dowling
tome

Hello again Michael,

| missed your reply to my email
certainly understand that you're a
me to write. And | don’t want to
do have interest in the work you’r

barber&hewitt.

Is the timing a little better now tha
weeks ago for a quick chat?

Looking forward to your reply,

Hello again Michael,

| missed your reply to my email a couple weeks ago. |
certainly understand that you're busy and didn't ask for
me to write. And | don’'t want to be a bother but | really
do have interest in the work you're doing there at
barber&hewitt.

Colin Dowling P

VP Partner Solutions
Liquid Web

512. 923. 8042 | colin.dowling@liquidweb.com

Unsubscribe from future communications.

e
N
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#MOREBLAH
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8:31v

To You 0o

e W
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A one-two combo for better events

Bill Maurer - Macrovision Aug 20

o

ON24

HEADLINE COPY
GOES HERE

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Praesent
bibendum volutpat vestibulum. Suspendisse tristique facilisis
lacus sed commodo. Maecenas id ultrices mi. Sed id tincidunt
velit. Integer ultricies quam et orci tempus convallis. Mauris at

text link goes here.

Sed at maximus dolor, sed volutpat enim. Mauris dictum, eros et
lacinia consequat, Maecenas nec arcu fringilla, viverra dui vel,
interdum diam. Morbi mauris diam, scelerisque text link goes

here, dapibus in dui. Duis vulputate erat massa, id feugiat sem.

REGISTER NOW

o1l LTE ()
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Columns & Pitch+Zoom =

y Mail eeeee = () 9:41 AM

usl.campaign-archive2.com

The Knights, BRIC JazzFest, abstract art, a Town Hall on

Immigration.

To ensure delivery of emails from BRIC to your inbox, please add

Can't view the images in
thes message? Click
here

to your email address book or Safe List.

BRIC

fypa

HAPPENINGS

OCT 17 | SAT | 8PM | $15 ADV / $19 DOOR

The Knights at BRIC House

NEWS

Apply for BRIC's Media
Arts Fellowship.

Visual artists can apply now
through Oct 28 to explore
multimedia use in their

work

Have you visited
BRIC's Project Room?
Read about artist Maria
Chavez's immersive sound
and light installation on view
at BRIC House.Then
experience it for yourself

“one of Brooklyn's sterling cultural products...known far

beyond the borough for their relaxed virtuosity and

expansive repertory.” —The New Yorker

Currently in residence at BRIC, The Knights are dedicated

Spotlight: BRIC TV's
The Show About The
Show.

Watch the self-referential

to transforming the concert experience. The Brooklyn- scripted metaseries from
based orchestral collective engages listeners and defies Caveh Zahedi about a

boundaries with programs that showcase the players’ roots
in the classical tradition and passion for musical discovery.

Brooklyn filmmaker trying to
make a TV show.—

The evening's program includes works by Karlheinz

. lgor Stravinsky, Sufjan S
Giovanni Sollima.

BALLROOM | LEARN MORE

4‘* .
l TUE OCTOBER 27 2015

&

2015 BRIC Gala

Join us for a magical evening in support of
BRIC and its mission to make the arts
accessible to all. Be there or be square.
BRIC HOUSE —

. and

OCT 16 | FRI | 7:30PM
$25 ADV/$30 DOOR

BRIC JazzFest Marathon:

Night Two

Featuring Dr. Lonnie Smith's Evolution,
Deva Mahal, Nate Smith + KINFOLK,
Nicholas Payton Trio, Thumbscrew w/ Mary
Halvorson, Michael Formanek, and Tomas
Fujiwara, Marcus Strickland's Twi Life,
James Carter Organ Trio, Michael Blake,
Allison Miller, and Lezlie Harrison.

BRIC HOUSE —

SAT | 10:30AM-2:30PM | $50

Video Production in the Field
NEW LOTS LIBRARY —

9 100%
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72 hours, 10 emails, WTH
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£ Search £ Search < Search £ Search £ Search £ Search
From: Jack From: Jack From: Jack From: Jack From: Jack From: Jack
To: Michael | To: Michael | To: Michael b ¢ To: Michael | To: Michael | To: Michael |
THIS is whi CAN'T STO BIG. FCKN. This > Lam RESTOCKE You are rur
1 November 2; November 2, November 2. § November 2¢ November 2¢ ¢ November 2!
All Mall All Mail All Mall All Mail All Mall All Mail

(B
1

00000 AT&T = =

£ Search

From: Jack

To: Michael |

BOOTS!? U

November 2!
All Mail

L

00000 AT&T = °

£ Search

From: Jack

To: Michael |

$49.50 for.

November 3l
All Mail

|

~

LY

00000 ATRT = -

£ Search

From: Jack

To: Michael |

TIME IS (all

November 3|
All Mail

L

(@]
()
00000 AT&T T .¢ 8:41 AM 9 R 100% ) 4
£ Search Y
From: JackThreads Hide

To: Michael Barber

FINAL HOURS: UP TO 90% OFF.
November 30, 2015 at 6:17 PM
All Mail

FREE SHIPPING ON ORDERS OVER $75
PROMO CODE: FREESHIP

MONDAY

—

'ECH



Or this...
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Yeah.

® Todaysparent.com 7:02PM
My baby died after being left in a hot car
From crispy bacon to tender roasts, here are
our 15 best pork recipes If you cannot read
this emall, please click here. Thursday, June...

@michaeljbarber - #ContentTECH



You're Not the NSA

all AT&T ?

<

From: "Hayneedle" <marketing@b.email.hayneedle.com>
Subject: We saw you looking ...

Date: September 26, 2017 at 12:40:40 PM EDT

To: ann@marketingprofs.com K

EUCLIEPESR ull AT&T = 2:26 PM

For the love of home

Outdoor  Furniture  Kitchen  Déco

WE Tt
THE PER

From: "Hayneedle" <marketing@b.email.hayneedle.com>

Q 28% ' 4

Subject: We saw you looking ...
Date: September 26, 2017 at 12:40:40 PM EDT

=

s, o g2
g gl

Cape Cod Welcome Door
Mat

% % %k kK

SHOP NOW >

You might also like ...

Water Guard Wayfarer Heavy Duty Home & More
Cordova Indoor / Outdoor Rug - Navy Border Outdoor
Outdoor Door Mat Blue Door Mat

@michaeljbarber - #ContentTECH



all AT&T ?

<

From: "Hayneedle" <marketing@b.email.hayneedle.com>

Subject: We know you've been thinking about it ...
Date: September 27, 2017 at 12:40:39 PM EDT
‘ To: ann@marketingprofs.com 4

hayneedle.}clomi?lj( al ATRT 9 2:27 PM

For the love of home

From: "Hayneedle" <marketing@b.email.hayneedle.com>
Subject: We know you've been thinking about it ...
Date: September 27, 2017 at 12:40:39 PM EDT

Outdoor  Furniture Kitchen  Décol

_

GRE
DON'T MISS C

G

Cape Cod Welcome Door
Mat

L8, 8.8 8 4

SHOP NOW >

You might also like ...

Hello Door Mat Water Guard Rope Solid Douglas Exotic

Cordova Indoor / Indoor/Outdoor Door Wood Door Mat -
Outdoor Door Mat Mat Brown
1 8.8 8 8¢ L8 8 8 8! 1 2.8 8 8¢
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Do You Care?

jetBlue

Hello Thomas Goodwin,

You didn't forget about us, did you? We'd still love to hear about your trip on March 27, 2019 from Las
Vegas to New York City. Your feedback will help us improve the way we serve you.

X jetBlue

Hello Thomas Goodwin,

You didn't forget about us, did you? We'd still love to hear about your trip on March 27, 2019 from Las
Vegas to New York City. Your feedback will help us improve the way we serve you.

—
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Do You Care?

Hello JetBlue!

Would you really like to hear about my trip? | fly 120 times per year and speak about customer service and
marketing. I'm the top tier on 2 airline alliances ( | get bored getting to the top tier on one in May) but very
rarely fly JetBlue and have some helpful insights . Yes , insights, like | know quite a lot about how airlines
Tom Goodwin <tomigoadwin@gmel com> work and subtle differences. If you'd actually like to hear from me, please reply to my email and I'd be very

to JetBlue ~

Hello JotBle happy to chat over the phone for free.

Would you really like to hear about my trip? | fly '
marketing. I'm the top tier on 2 airline alliances (|

2

rarely fly JetBlue and have some helpful insights . Yes, *, ! | H 5 a |! H Eag -!
work and subtle differences. If you'd actually like to hear from me, please reply to my email and I'd be very

happy to chat over the phone for free.

@michaeljbarber - #ContentTECH



Do You Care?

Delivery has failed to these recipients or groups:

JetBlue (QualtricsSupport@jetblue.com)

Your message couldn't be delivered to the recipient becau
permission to send to it.

Ask the recipient's email admin to add you to the accept li

For more information, see DSN 5.7.129 Errors in Exchang

X

Delivery has failed to these recipients or groups:

JetBlue (QualtricsSupport@ijetblue.com)

Your message couldn't be delivered to the recipient because you don't have
permission to send to it.

Ask the recipient's email admin to add you to the accept list for the recipient.

For more information, see DSN 5.7.129 Errors in Exchange Online and Office 365.
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#iveemailedyou5times #idontcare #goaway

[+ "I Ann Handley
(%

A real email | got first thing this morning. (Subject
line: "are you OK Ann?") Annnnd then my
RESPONSE below. I'm sure he's a nice guy. | was
just iIn a mood. &

ke @B Comment 4 Share 7 v

< Buffer
= D0 732

51 shares
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#iveemailedyou5times #idontcare #goaway
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#iveemailedyou5times #idontcare #goaway

DEAR T

THIS EMAIL IS TO INFORM YOU THAT ANN HANDLEY (INMATE #874992) IS CURRENTLY BEING HELD IN THE TRI-COUNTY WOMEN'S
CORRECTIONAL FACILITY.

SHE IS BEING HELD WITHOUT BAIL PENDING TRIAL FOR CHOKING A SALES PERSON FOR SENDING UNSOLICITED MAIL.

SHE IS SUSPECTED OF USING HER BARE HANDS, ALTHOUGH THE WEAPON MIGHT ALSO HAVE BEEN A STRING OF EMAILS THAT SHE WOVE
TOGETHER AND USED AS A ROPE ABOUT THE VICTIM'S NECK.

SHE CAN'T RESPOND PERSONALLY, AS HER ONE PHONE CALL WAS TO THE REV FATHER BRIGHT KOFI OF NIGERIA, WHO PROMISED HER $50
MILLION IN EXCHANGE FOR ASSISTANCE WITH A BANK TRANSFER FOR INHERITANCE DUE TO HER THANK YOU KIND LADY.

THANK YOU FOR YOUR UNDERSTANDING.
SINCERELY
MR. ANTHONY WHALE

DEPUTY DIRECTOR & TUESDAY AFTERNOON ARTS AND CRAFTS LEADER
TRI-COUNTY WOMEN'S CORRECTIONAL FACILITY

@michaeljbarber - #ContentTECH



And, what happens with all these
experlences7
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Show them, Mum.
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How do we get better? Enter Mum.

@michaeljbarber « #ContentTECH
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Be Bloody Brilliant.

Build setter the best emails.
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From names matter, a lot.

oll AT&T LTE 10:57 AM

p g Dan from Drift
-- tome

Over the past year, we'’ve been
businesses connect with today’s
conversation.

But we realized conversations d
your website.

That's why we just launched Dr
sales reps will communicate wit

Here's what Mat Marr Sales De
Taplytics thinks about Drift Ema

better results.”

questions you have.

up.

Dan Murphy
Marketing @ Drrift

e
N

< 0 § =

You haven't seen anything like Drift Email  ibox

Tomorrow I'm _hosting_a webinar at 2PM (EST) on Drift Email.
I'll show you everything you need to know and I'll answer any

If you want to attend, click here and Driftbot will hook you

Q 929% (umm)

ol AT&T LTE 10:57 AM Q@ 92% )

< 0 § &

You haven't seen anything like Drift Email  inbox

g Danfrom Drift =—— [ OM Name
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"Drift has brought me closer

changed our outbound dW
sent using the extension because the personal touch is so
meaningful. With Drift, we send fewer emails and get
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Single column “skinny” layouts.
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From: Tommy John Hide | |
Our Cool Cotton

. To: Michael Barber 4 B fabric keeps you 2-3x cooler i 4
" J and dries 4 5x faster than .

normal cotton.

Limited Edition Air Has Arrived. New
1 Colors Available. !
March 14, 2016 at 8:14 AM
All Mail

Free 3-Day Shipping on $50+

u jommy John

Underwear Undershirts Socks Get $20

Offered in Boxer Brief and Trunk styles.
All new colors in Dress Blues, Blazing Yellow and Dazzling Blue.
Offered in Boxer Brief, Trunk, Square Cut and Brief styles.

“1do not carry many conversations about underwear but
I will say Air is almost as good as going commando. ”

Aaron G.
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Designed for the scroll.
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Fall brings Tony-winning theater & more | View in browser. | Forward
this email.

THE
KENNEDY
CENTER

The Curious Incident of the Dog in the Night-
Time
Now thru Oct. 23 | Opera House

A Tony®-winning tale of one remarkable young
boy's life-changing investigation into a grave
mystery

\
\/ J
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Single column “skinny” layouts.
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From: Think with Google @
To: Michael Barber Hide

You need to check out these must-reads from
Think With Google

. June 29, 2017 at 10:12 AM

B5 Found in barber&hewitt All Mail Mailbox

You can also view this email as a webpage.

think with Google

June Newsletter

Your monthly dose of insights and
iInspiration
from Think with Google

00co0 AT&T LTE ¢ 6:17 PM Q@ 80% )4
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VIDEO, CONSUMER INSIGHTS

Data Dive: Two Approaches to Drive
LGBT Engagement With Your Ads

The LGBT community wants advertisers to be
more inclusive, but what's the best way to do
that? We asked self-identified LGBT
consumers in the U.S. how they felt about
different approaches to messaging. Turns
out, inspiration and laughter go a long way.

Learn more
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MEASUREMENT

Marketing Meets Science: How to Set
Your Team Up for Success in a Data-
first World

Carpe science. In this data-first world, don't
be afraid to seize data and merge it with your
marketing strategy. Alison Wagonfeld, VP of
marketing at Google Cloud, shares three
strategies for successfully integrating data,
analytics, and machine learning.

Learn more




Designed for the scroll.
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Veronica, we know how to keep you cool.
¢ View this email in your browser I

| BRIC

10 WAYS TO STAY COOL

Get out of the heat and duck into BRIC for
celestial art, afternoon Oms, and chill nights of
music. FYI: We're closed Monday, July 4.

= @michaeljbarber - #ContentTECH



Single column “skinny” layouts.
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. This message is from a mailing list.

Unsubscribe

. From: Clark from InVision
To: Michael Barber

Top 5 landing page design trends
Today at 7:41 AM

This week at InVision
JULY 10 - JULY 14, 2017

Inside design:
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View in browser
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We looked at 1,000
landing pages. These are
the top 5 design trends
we found
Crayon CMO Ellie Mirman shares key
takeaways from their recent study.
H - = A 4
7
\ /

B/

T

®eCOO AT&T LTE =% 6:18 PM Q@ 80% 4
2371 ANV

Our favorite design links this 4
week

Join us in Denver for a Design+ Drinks

meetup next week

Washington DC designers: join us July

20 for a Design+ Drinks event!

How to get excited about topics that

bore you

“It's a bummer that the implementation
looks completely different than what

we designed”

New to UX design? Feeling

= i = G\ ]




Fonts and buttons, oh my!

eeeee ATRT T ¢ 1:39 AM R 37% W

| € Inbox (11912) v

How to write great

H@Bdhﬂ@S email copy

Introducing Vol. O1 of The Email

: : 0 px I Copywriting Series

Boay copy
16px+

The 2016 State of Email
Production
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Fonts and buttons, oh my!
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How to write great
email copy

Introducing Vol. O1 of The Email
Copywriting Series

BUtoNS
44 x 44 points

The 2016 State of Email
Production
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Fonts and buttons, oh my!
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From: BounceX Webinars
To: Michael Barber Hide

how to re-contextualise your emails

2bouncex X shopify

LIVE WEBINAR | FRI OCT 20TH AT 11:00AM EDT

ORGCGANIZE YOUR

HOLIDAY
MARKETING
CHANNELS

This Black Friday: Only unified campaigns will

@michaeljbarber - #ContentTECH



Be Bloody Brilliant.

Build setter the best emails.
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It's Always the Little Things, My Love.

Personalization and interactivity matter.

@michaeljbarber « #ContentTECH



Contextual buttons.

® O It’s here: Our newest Cold Brew - uabarber@gmail.com - Gmail

@ Secure https://mail.google.com/mail/u/O/?ui=2&view=btop&ver=177lztgng8ymz&search=inbox&th=15b391de451...

(1] [ ] - ®- More ~

Introducing

TOASTED COCON“ﬁavor is only here for a limited time.
COLD BREW

Craﬂed Wlth ﬂaVOrS Of. anSted COCé D E Ll C I O U S D ETAI LS
our bold, smooth Narino 70 Cold

and Sumatran Coconutmilk, this un

flavor is only here for a limited tin

DELEICIOUSIDETAILS

@michaeljbarber - #ContentTECH



Contextual buttons.
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Introducing

TOASTED COCONUT
COLD BREW

Crafted with flavors of toasted coconut,

our bold, smooth Narino 70 Cold Brew

and Sumatran Coconutmilk, this unique
flavor is only here for a limited time.

ORDER NOW

HRS

to Perfection

NV

\
|
|

1 f
flavor is only here for a limited time.

ORDER NOW

_
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Post purchase personalization.
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X Tn- Michael Barber

Size L? Fresh short sleeve shirts are in. Dot chort sleeve shirts are in
May 7 2015 at 8:20 AM fors et 520
All Mail _

Limated Edition

— BONOBOS The RlVlera Short SIeeve

lllllllllllllllllllll

Limited Edition Now available in new patterns and original prints.

The R|V|era Short

Now available in new patterns and OB

j @michaeljbarber - #ContentTECH




Post service persona

|

lization.

<

How was your experience with Zach?

Apple Store
tome
11:25 AM View details

How did Zach
do?

Rate your shopping
experience at the Apple
Store.

DOOOO
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Location, location, location.
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, Built for ' :
Busy Bodies

SHOP APPAREL

X “ » Al <~
YOUR LOCAL STORE ) ’f% SV
Men's Wearhouse )
1403 N Victory Pl 7o %,
Burbank W o Q a4
California 91502 -5

o(of

4’{
4
FIND MORE STORES MONTEREY AVENUE Costco

*Women's may not be available in your local store © Mapbox © OpenStraethiap

“Free sock ($16 value) valid while supplies last on orders containing any
item in the Go Anywhere® collection. After adding any item in the Go
Anywhere® collection to your cart, select the size/color of the Men's Go
Anywhere® Sock, and it will automatically appear as FREE in your cart.
Offer valid through 9/20/18 at 11:59PM PDT. Online only.

=
1-800-708-3490 Contact Us Privacy Policy Unsubscribe

Tommy John | 100 Broadway | 11th floor | New York, NY 10005 | United States

& mp
Reply Forward
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Inbox Is the cart.

817 9 «t1] LTE (@)

reallygoodemails.com C

Time is running out.
Save up to $60 on select
Nest products.

Ends November 27. Free overnight shipping.*

Shop and add Nest products to your cart.
Right in this email.

Nest Learning Thermostat
$50 off

@michaeljbarber - #ContentTECH



Reviews natively.

o
e
wll = 9:41 AM
< Back dit
Inbox
® Demos

Test - Please Leave a Review

Updated Just Now
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Buy now in the Inbox.

10:30
(D

test shop email

Looks like you abandoned
your cart!

ltem: 740357357562
Color: black

Size: 080

Width: M

ltem: 799927757295
Color: white
Size: 000
Width: Z
$38.00

Subtotal: $137.00
Shipping: $7.99
Sales tax;
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It's Always the Little Things, My Love.

Personalization and interactivity matter.
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Be kind.

Empathy is required, even in the INDOX.

@michaeljbarber « #ContentTECH



Always say hello.
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£ Search >
{ From: Airtable y
To: barber@michaelport.com Hide -

Hi Michael, Welcome to Airtable!
March 20, 2017 at 11:13 AM
d B35 Found in barber&hewitt Inbox

»« Airtable

Welcome to
Airtable

We're excited that you're here!

o

T OO

Client Project Tracker PR & Media CRM Design Project
Pipeline

@michaeljbarber - #ContentTECH




Speak like a human.

<

Help us get it right. inbox

hardgraft
@
. tome

Jan 28 View details

hardgraf't

DESIGNED. MADE___

We're happy to see you're thinking of br

hardgraft into your life but noticed tr

something holding you back. We'd love 1

you didn't follow through with your purc

can try and get it right, just reply to this
your feedback.

Anyway take your time, sleep over it ¢
you're ready you can pick up where
off here.

Hold on to the good,
monie.ka & James

/'\
=/

\

We're happy to see you're thinking of bringing some
hardgraft into your life but noticed there was
something holding you back. We'd love to know why
you didn't follow through with your purchase so we
can try and get it right, just reply to this email with

your feedback.

Anyway take your time, sleep over it and when
you're ready you can pick up where you left

off here.

Hold on to the good,
monie.ka & James

@michaeljbarber - #ContentTECH



Ask and you shall receive.

& nytimes.com

&he New York Times

Email Subscriptions

Sign up for free newsletters and get more of The New York Times delivered to your inbox.

New Email Newsletters

The Privacy Project
WEEKLY

€7)

As technology advances, will it continue
to blur the lines between public and
private? Sign up for Charlie Warzel’s
limited-run newsletter to explore what's
at stake and what you can do about it.

SIGN UP

The The T List

N%}; WEEKLY
M Stm Coming this spring: a weekly roundup of
what the editors of T Magazine are

noticing and coveting right now.

SIGN UP

Crossing the Border
WEEKLY

The U.S.-Mexico border is a daily
headline. A political football. And also
home to millions of people. Every week
for the next few months, we'll bring you
their stories, far from the tug-of-war of
Washington politics.

Parenting

(%]

NYT Parenting
WEEKLY

From the team at the NYT Parenting site
(launching soon!): Get the latest news
and guidance for parents. We'll
celebrate the little parenting moments
that mean a lot—and share stories that
matter to families.

SIGNUP  SEE SAMPLE

The Daily
WEEKLY

Every Friday, get an exclusive look at
how one of the week’s biggest news

stories on “The Daily” podcast came
together.

SIGNUP  SEE SAMPLE

Watching Guide: 'Game of Thrones'
Winter is almost here! As we head into
the final season of “Game of Thrones,”
join our Westeros experts for a season-
by-season rewatch. Once Season 8
commences, the newsletter will be full
of intensive recaps, exclusive interviews
and helpful explainers.

SIGN UP  SEE SAMPLE

SUBSCRIBE m

@michaeljbarber - #ContentTECH



Frequency preferences FTW.

® ® Email Frequency Preferen: X 7 | Michael |

€l ) emaiI.bonobos.com/pubIic/webform/render_form/szrx4qp5xfgsIi909r9m6804krzy/2933c14b7a62ba0bb868a!i?l (4 .j $ O § &/ ../l" ’ m @ @ (% a:

BONOBOS

How much Bonobos do you want in your life?

Frequency Preferences

How about once a week? Let's take it slow, Bonobos.
- A few times a month sounds about right.
.‘.‘:‘;'S‘;‘;‘“ B “i“nu“‘-"‘- |‘|‘!';'§,“|'.|'.1'-|'.1' 7 Once a month. | like you, Bonobos. LIKE.
~lt's not you, it's me, Bonobos. | need a 30-day break.

- Unsubscribe. *Sniff*. It's over, Bonobos.

Email Address *

| uabarber@gmail.com

Update Preferences

@michaeljbarber - #ContentTECH



Be kind.

Empathy is required, even in the INDOX.
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Consistency above all, darling.

Measure all ways and always.

@michaeljbarber « #ContentTECH



Build your email metric matrix.

Subscriber Relationships [ Direct Business Impact

Subscriber
Reaction

Email Campaign
Success

Email Campaign’s

[

I

Email . :
Omnichannel I
I

[

[

Engagement Influence

Inbox Provider Relationships Indirect Business Impact

Q& .
5‘5 lltmus @michaeljbarber - #ContentTECH



Direct Business Impact

[Tontem == mmm
Clicks & click rate

Duration of engagement

Email Channel
Success

Post-click behavior (browsing,

carting, etc.)

Short Term .

Conversions & conversion rate

Email campaign revenue & profit

iber Email Campaign
ion Success

Lead generation

@michaeljbarber - #ContentTECH



Direct Business Impact

. _____________

Email program revenue & profit

Email revenue per email or

Email Channel
Success

subscriber

Subscriber lifetime value

Short Term — e

Subscriber RFM (recency, frequency,

monetary)

iber Email Campaign
ion Success

Email marketing ROI

Lead pipeline impact

@michaeljbarber - #ContentTECH



Hypothesis, always.

Don't test without making some educated guesses.

@michaeljbarber - #ContentTECH



Test automated/operational emails.

/4% of companies donT.




Focus on tests that move your needle.
Your needle, your tests.

@michaeljbarber - #ContentTECH



Test similar and different
audience segments.

Different strokes for different folks.

@michaeljbarber - #ContentTECH



Test your active subscriber segment.

Actives are different than the sidelines.

@michaeljbarber - #ContentTECH



Share resulits, everywhere.

Your tests can impact other channels.,

@michaeljbarber - #ContentTECH



Consistency above all, darling.

Measure all ways and always.

@michaeljbarber « #ContentTECH



Let's recap.

How does Mum do email?



Be bloody brilliant.
Build better the best emails.
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Be bloody brilliant.
Build better the best emails.

It's always the little things, my love.
Personalization matters.
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Be bloody brilliant.
Build better the best emails.

It's always the little things, my love.
Personalization matters.

Be kind.
Empathy is required, even in the INDoX.
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Be bloody brilliant.
Build better the best emails.

It's always the little things, my love.
Personalization matters.

Be kind.
Empathy is required, even in the INDox.

Consistency above all, darling.
Measure all ways and always.
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Be bloody brilliant.
Build better the best emails.

It's always the little things, my love.
Personalization matters.

Be kind.
Empathy is required, even in the INDOX.

Consistency above all, darling.
Measure all ways and always.
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Thank you, #ContentTECH!
Say hello @michaeljbarber



