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Gmail 12:52 pM

Tammy Trujillo Barber

Re: Westie Diet Ingredients « Thanks
babe. All those withdrawls are from my
checks | deposited to pay bills...

Gmail 46 PM

Linda Jagoe

Ballots Going Out « Good Morning
Michael, The ballots are going out today
and Jina and Barbara ha...

Medium 12:25 P

shel israel published “Virtual Storytelling”

Medium 12:24 P

StockTwits, Inc. published “Mentorship
and a Warrior Mindset Can Accomplish
Amazing Feats”

Gmail 12:20 PM

Lucy Winchester

Re: June Trip Hotel - 6/6-6/8 « Hi
Michael, Sorry for the lag in getting back
to you. The rate for those date...
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Hacking + Email. Yep.
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Toms hacked by nice man. |
i\?

Inbox

TOMS Oct & &
fome «

Toms Hacked :0

hacked by nathan A™\_(af,)_/A~

hey you, don't look at a digital screen all day,
theres a world out there that you're missing
out on. (:

just felt like some people needed that ** (:
contact: toms@firemail.cc
shoutout to the boys >>> e, max, x, julian

Bad Fun
Unsubscribe

VIEW ENTIRE MESSAGE

€ Reply r» Forward

=
~—~

»
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We Don't Want to Talk to You

// ¢ \\
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eoeoe ATRT LTE ¢ 10:40 PM 3 70% mm>
< Inbox AV
| From: DoNotReply@starwoodho... Hide | .
| ————=o  From: DoNotReply@starwoodho... Hide

R R EEE—E———mmm———
Your updated and final Le Meridien

' Charlotte Hotel folio

April 2, 2015 at 9:20 AM

All Mail

We hope you have enjoyed your
stay at Le Meridien Charlotte.
Attached is the copy of your
updated and final folio as
requested. For any billing
guestions or other queries or
comments,please do not hesitate
to contact the hotel directly for
prompt assistance.

We look forward to welcoming you
back again soon.

This electronic message transmission
contains information from the Company that
may be proprietary, confidential and/or
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Can You Read This?

eee: AT&T LTE 2:.01 PM t 51% m
£ Inbox (5470) A N

Earn 3x Miles Up to 16K Miles

Shower your loved one with flowers  Gel your next trip 3x faster when
for Valentine's Day. Order flowers you earn up 1o 16,000 miles with

dallar spent,

ORDER NOW

LEARN MORE

o g = i Py

FLIGHT DEALS HOTEL DEALS CAR RENTAL DEALS PACKACE DEALS

Insider Extra Discount

Save an Extra 5* on Flight Deals'

Search Flights

© Round Trp \J) Oreway | Wull-Gry Search

From: Depart: Adults:
Departure Clty g | Departura date | 2 aguls n m
Ta: Retum: Childran:

, T S T
@ childr issues wsing Lhis fam,
o plzase vzt our webs be.

l Arrival City n | Rasturn date

. TAKE OFF WITH
MILEAGE PLAN™DEALS 25,000 BONUS MILES

&

SHOP NOW @ APPLY NOW @
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Yeah, Neither Can |
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sseee ATET 7T ¢ 10:47 PM $ 68% mm |

£ Inbox (11915) AV

AdkrPossend | Hi, Michael 37,737 points | RR& N

Southwest®
Rapid Rewards

BOOK NOW  REDEEM BUY OR TRANSFER POINTS

Bid on an exclusive experience to Amaluna™
from Cirque du Soleil®

Presenied by Visa Signature® in association with Scuthwest Airlines Rapid Rewards®

There are only two packages available-bid now with Rapid Rewards® Points|

VISA

ﬁ SR UE.

SIGNATURE

Daar Mizhad,
EVENT DETAILS

A3 A Southwast Sidne: Rapid Revwrds” Vas Sigranara™ Crodl
Cyurcmerber poucan o Rupid Ruasos® Poroe 1o bd o s Debinkd e DATE:
Scenes Cigue au Sala Sxpadense. You and Tras guass oan raed o hrenmbe 15 2014
Adanla 1o see Ao ™ froer Svyoe 2o Sokd Eny 1his cxdugee
pockoage, poor sy af Ve Sgoaios TIME: 7 00 g2 o

. Roundtrip air fare Yo two oo Sanlrans! il ss™ LOCATION:

Under the Big Top at
Allantic Station
1220 Allanhe Unve NW

* Hotel accommodations 4o tan nights atthe W Starta Cowvown,
# Ve Sigredirs Lusry Fots Colbclioe propmny ?

+Bast-In-houss saating, Lama, GO 3DE55

* Behind-the-scenas gulded tour. Two packagas available

*VIP ROUGE access aify sorpliven tay focd and Lesamgh, poa- for wozhicn wilh pon
show, and dorrg riermisaon, daurtickels aach, face

. . withos of 3500 per
+ Complimentary parking. behind-the-scenes lichel)

= Commemorative gifl.
Nood mare paras?

oy - nas

Only Rapid Rewards* Gredit Cardmembers can us= ceinls far this

watiacrdinany sennl. Bl ey o panr e 0 s sons e weodke and
myslery cf Cingue gw Scia
= = <<
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| Mean, Come On...

eseee ATRT = 3 10:55 PM X 67%mm

< Inbox (11911) "%

From: runDisney Hide

To: Michael Barber

Registration confirmation for the 2016
Super Heroes Half Marathon Weekend
Today at 1:16 PM

All Mail
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You Just Used Half the Screen

sesee ATRT 7 9.49 PM £ 84% W

( Search AN

From: Hallmark Hall of Fame Hide

To: Michae Barber )

Watch HAVE A LITTLE FAITH on the
Hallmark Channel + enter to win!
November 28 2011 at 1112 PM

All Mall

Watck Have a Little Faith on the Hallmark Channel!
Flus, enter our sweepstakes Tor your chance fo wir.

e View from mobile | View 3s
el of Feme ’lease adc
J halmark@update.halimark.co
m to your addres:s book LIKE US ‘]
or list of approved serders.

Enter the Have a Little Fakh Swecgatabes

) Rutners-2p wil recere the Malimark G
ASG T Mive & LESe Falh SO0 DOOK

LAURENCHE FISHBURNE BRADLEY WHITFORD ant MARTIN LANDAL

MITCH ALIOMS

Y a Litte Fa

s MIFCH ALROM
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Sharing Testing Is Caring

/ ® '
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] 1:26 7 w1l LTE @)

« Search
{O 2%

This message is from a mailing list.
Unsubscribe ' )

From: Inc. M.H. EBY

To: Derek Dienner Hide

o

Today at 11:44 AM

V. TITCTK L/ITIH NI Miuc

‘ August Newsletter for customer
|
\

August Newsletter for customer

EBY E-News | Aug Today at 11:44 AM
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< Inbox AN
‘ -
From: Ticketmaster o
To: Michael Barber Hide

Michael: Your Personalized Event Line Up
JL'}/ '(::“ 2077 at 4:22 PM

: = Found in Gmail All Mail Mailbox

tlcketmaster Music | Sports | Arts & Thaater | Family

e

sdgmc

GAY MEN'S
CHORUS
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No You Can't Unsubscribe
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| Challenge You to Find the Opt Out
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10f 2 Done
From: Ann Handley @
To: Michael Barber Hide

Fwd: RespectAbility Receives Grant from Ford
Foundation to Create Harriet Tubman
Fellowships

December 21, 2016 at 8:24 AN

| CHALLENGE YOU TO FIND THE OPT-QUT LINK

Begin forwarded message:

From: Jennifer Laszlo Mizrah
<jennifer@respectabilityusa.org>

Subject: RespectAbility Receives Grant from
Ford Foundation to Create Harriet Tubman
Fellowships

Date: December 21, 2016 at 8:00:16 AM EST
To: ann@marketingprofs.com

Reply-To: jennifer@respectabilityusa.org

This message conta ng graghics, If ycu do not see the graphics, Slick hare to view.

LA0E Woet g e Unive, F1LOQ
RE pE ﬂ 195 ‘ Rock o, M2 20853
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Just Stop Sending Me Emaill

Mail eecco 7 6:19 AM @ @ % 100% @ 4

app.icontact.com ¢

J Manage Your Email Subscriptions and Profile Mail e®000 ? 6:19 AM @ ’o * 100% ' "

Email Subscriptions for ann@marketingprofs.com =
~ ) address - d IcCoNtact.com
If your email address is not ann@marketingprofs.com, t . L4
P this email was most likely forwarded to you.
If this is the case, please ignore this page.

Please select one of these options to update your subscriptions:

O Keep me subscribed to the following selected lists:

Manage Your Email Subscriptions and Profile

(O NewLit Not Subscrbed

O Unsubscribe me from all of my current email lists. ) oo .
This sender can still add you to future email lists. Email Subscriptions for ann@marketingprofs.com )

o Never email me again. ” If your email address is not ¢
this email was most

s £ this is the case. © Never email me again.

Please select one of these options to u

O Keep me subscribed to the followin

O New Liet Not Subscrbed _ ’

O Unsubscribe me from all of my current email lists.
This sender can still add you to future email lists.

© Never email me again.

Cdit Profile (including email address)
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Is this a good time?  inbox

Colin Dowling
tome

Hello again Michael,

| missed your reply to my email
certainly understand that you're
me to write. And | don’t want to
do have interest in the work you’
barber&hewitt.

Is the timing a little better now th
weeks ago for a quick chat?

Looking forward to your reply,
Colin Dowling

VP Partner Solutions

Liquid Web

512. 923. 8042 | colin.dowling@liquidweb.com

Hello again Michael,

| missed your reply to my email a couple weeks ago. |
certainly understand that you're busy and didn't ask for
me to write. And | don't want to be a bother but | really

do have interest in the work you're doing there at
barber&hewitt.

Unsubscribe from future communications.

7\
~—
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You're Not the NSA

al AT&T =

<

From: "Hayneedle" <marketing@b.email.hayneedle.com>
Subject: We saw you looking ...

Date: September 26, 2017 at 12:40:40 PM EDT

To: ann@marketingprofs.com ]

IEVICEH (IS ol ATRT = 2:26 PM

For the love of home

Outdoor  Furniture Kitchen  Decor

WE TI <

THE PER

From: "Hayneedle" <marketing@b.email.hayneedle.com>

Q@ 28% 4

Subject: We saw you looking ...
.78 Date: September 26, 2017 at 12:40:40 PM EDT

F_

AP 3
I, S

Cape Cod Welcome Door
Mat

*okkokok

SHOP NOW >

You might also like ...

Water Guard Wayfarer Heavy Duty Home & Mare
Cordova Indoor / Outdoor Rug - Navy Border Outdoor
Qutdoor Daor Mat Blue Door Mat

@michaeljbarber « #mpb2Db



From: "Hayneedle" <marketing@b.email.hayneedle.com>

Subject: We know you've been thinking about it ...
Date: September 27, 2017 at 12:40:39 PM EDT
. To: ann@marketingprofs.com 4

hayneedlewn 32t Y MY R-A M 2:27 PM O 28%[E )4

For the love of home

b Outdoor  Furniture Kitchen  Décor

GRE <

DON'T MISS C

From: "Hayneedle" <marketing@b.email.hayneedle.com>
Subject: We know you've been thinking about it ...
Date: September 27, 2017 at 12:40:39 PM EDT

=

Ee i - R
Oy i, o
R RN

Cape Cod Welcome Door
Mat

%k kok ok

SHOP NOW >

You might also like ...

Water Guard Rope Solid Douglas Exotic
Cordova Indoor / Indoor/Qutdoor Door Woaod Door Mat -
Outdoor Door Mat Mat Brown
* Kk ok Kk L 2. 8 8 * % & %k ok

=
N

@michaeljbarber « #mpb2Db



Do You Care?

jetBlue

Hello Thomas Goodwin,

jetBlue

Hello Thomas Goodwin,

You didn't forget about us, did you? We'd still love to hear about your trip on March 27, 2019 from Las

e et b e o You didn't forget about us, did you? We'd still love to hear about your trip on March 27, 2019 from Las
Vegas to New York City. Your feedback will help us improve the way we serve you.

@michaeljbarber « #mpb2b



Do You Care?

Hello JeiBlue!

Would you really like to hear about my trip? | fly 120 times per year and speak about customer service and
marketing. I'm the top tier on 2 airline alliances ( | get bored getting to the top tier on one in May) but very
rarely fly JetBlue and have some helpful insights . Yes , insights, like | know quite a lot about how airlines
o Couduin cumipoodungyencoms work and subtle differences. If you'd actually like to hear from me, please reply to my email and |'d be very

to JetBlue ~

Hello JetBlue! happy to chat over the phone for free.

Would you really like to hear about my trip? | fly '
marketing. I'm the top tier on 2 airline alliances (|

rarely fly JetBlue and have some helpful insights .

Yes, 5 a ai
work and subtle differences. If you'd actually like to hear from me, please reply to my email and |'d be very

happy to chat over the phone for free.

@michaeljbarber « #mpb2b



Do You Care?

Delivery has failed to these recipients or groups:

JetBlue (QualtricsSupport@jetblue.com)

Your message couldn't be delivered to the recipient becau
permission to send to it.

Ask the recipient's email admin to add you to the accept li

For more information, see DSN 5.7.129 Errors in Exchang

,.
|

Delivery has failed to these recipients or groups:

JetBlue (QualtricsSupport@jetblue.com)

Your message couldn't be delivered to the recipient because you don't have
permission to send to it.

Ask the recipient's email admin to add you to the accept list for the recipient.

For more information, see DSN 5.7.129 Errors in Exchange Online and Office 365.
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And, what happens with all these
experlences‘?

@michaeljba
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Show them, Mum.

@michaeljba
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How do we get better? Enter Mum.

@michaeljba

rber « #mpb2
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Be Bloody Brilliant.

Build setter the best emails.
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From names matter, a lot.

1 all ATRT LTE 10:57 AM

< 0 8

You haven't seen anything like Drift Email  inbox

a -- Dan from Drift llll AT&T LTE 10:57 AM

.. tome

‘ < 0 8§ &=

Over the past year, we've been
businesses connect with today®
conversation.

You haven't seen anything like Drift Email  inbox

But we realized conversations €
your website.

Thal's why we jusl launched Dr Dan from Drift W F If T ] N r T ]
sales reps will communicate witl [ L | ‘ o rO a e
.. tome

Here's what Mat Marr Sales D
Taplytics thinks about Drift Em

"Drift has brought me closer
changed our outbound cadenc
senl using the extension because the personal touch is so
meaningiul. With Drift, we send fewer emails and get
better results.”

Tomorrow I'm _hosting_a webinar at 2PM (EST) on Drift Email.
I'll show you everything you need to know and I'll answer any
guestions you have.

If you want to attend, click here and Driftbot will hook you
up.

Dan Murphy
Marketing @ Drifl

@michaeljbarber « #mpb2Db



Size doesn’'t matter

SUMMARY OUTPUT

Regression Stalistics

Subject line length accounts for

Multiple R 0.039640153 |

R square 0.001571342 just 0.1% of email open rate
Adjusted R Sguare 0.001393685

Standard Errar 5,493123809 Variance

@michaeljbarber « #mpb2b

Source: Phrasee, https://phrasee.co/the-final-word-on-email-subject-line-length/



Sentiment

Words matter
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Diversity

different strokes for different folks

@michaeljbarber « #mpb2b



Sophistication

t's emaill?I?! The simpler, the better

@michaeljbarber « #mpb2b



Emojis

mMake good subject lines better,
make bad su bJect inesworse

@michaeljba

rber « #mpb2



Single column “skinny” layouts

/
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81184
Say hello to the new Litmus

° Litmus
o You

&% .
5‘5 Litmus

@
, y N,
N\ / o N\
o 5CeE ) 818 4 o 5CeE )
= — = —
ul =) N il =)
We've been working directly with |
I customers to help us create a new |

Get More Done

with The New,

Redesigned
Litmus

Litmus that will enable teams to
streamline their workflow and get more
done.

With the new, redesigned Litmus, you
can:

Build, test, review, and analyze in
one seamless view, eliminating the
need to hop back and forth between
tools.

7\
—

/

Py

8184 . 5CeE

]

000 |:|

Easily store and organize your
emails in folders, making it easy to
find the email you're looking for exactly
when you need it.

Keep email status, due dates, and
tasks in one central spot, enabling you
and your team to easily stay-on-top of
what needs attention.

View performance from all

. . .
Aamnainne in nna cnnenlidatand

<\4 ’\Q‘ e R"? 0 I y

\
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Single column “skinny” layouts.

J 2 o \"‘\ / Z o} \ \ /"/ o
| I 5 1 5 I
Testing, testing, 123 . , Bision Talks
Unsubscribe | |
[II—I;\I Inside Design by InVision Oct 10 DeSign SYSiems

‘ @Wﬁilﬁ j for People
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OCT. 7 CT. 2019

VIEW IN THE EROWS

b Inside Design
by InVisicn
N FEATURE STORY Introducing the Webinar: Design Systems

RECOGNIZE anthology for People

A letter from award-winring cesigner Maurice _

_ _ . _ —earn how Lo lackle design syslem adoplon

Cherry intrcducing a collection of essays oy . o . o
head-on with InVis cn Ceszigr Specialists Emily

designars of color. . _
Campbell anc Neclum Etkeridge.

ESSAY DOES IT
MY DESIGN SYSTEM'S CALLED PHIL
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Designed for the scroll.

//'
. o \
eesere 7T () 9:41 AM g 100% | ' ¥
tracking wordfly.com C
5
Fal' brings Tony-winnirg theater & mora View in browser, | Forward
this email.

THE
KENNEDY
CENTER

The Curious Incident of the Dog in the Night-
Time
Now thru Oct. 23 | Opera House

A Tony™-winning tale of one remarkable young
bey's life-changing investigation into a grave
mystery

0 AR !
~~

\ " 7
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Designed for the scroll.

B —,
™
/ i \
& \
Mail eeeee T O 2:471 AM @ 100% 00 4
usl.campaign-archive2.com <
F L

Veronica, we know how 1o <eep you cool. '

‘ View this emall in your arowser

M BRIC

10 WAYS TO STAY COOL

(et out of the heat and duck into BRIC for
celestial art, afternoon Oms, and chill nights of

music. FYT: We're closed Monday, July 4.

@michaeljbarber « #mpb2b



The inverted pyramid.

¥ browser

m Ihis week at InVison JUNE 35,2015 JUNE16, 2015

insige Design at Meerkat

We chateed with Jakub Swiadek, fZesigney, abaut warkirg on
virel progucts, keep'o g thirgs simpis/ why you should fail,

and howMeerkat came to be.

o 1MsiDE

ARITHOAK S

A Shaew lmazn

Adobe+inVision team up Lo'supporl
Photoshop Artboards

Even though Artboaigs are brand nedy, we partnered with

Adobe to make sure they warked In InVisian on day 1.

CHECKIT OUT
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The zig zag.

) MOO

Fopintion 104 Employees? Help & FAQ Acxourt

Promotions that POP

Unmistakably premium Postcards get the attention your
promos deserve. They get seen, get grabbed, and get the
buzz for your business.

Luxe Postcards

With ults thick Mohewk Suparfine paper
and choicm of 8 colar sears, Luxe makes
for sams maga classy premoticns.

Shop Luxe Postcards

Dasigned to par parfactly with our
Pastcards and Invitatiors, Envelopes sme
svallable in a range of colore - sven
mesallic.

Shop Envelopes

Stickers

Thay ama tha parfec: Idng to tha Posicard-
meets-Envelopes cake. Seal 1t with 8 Stckar
For that super claszy detail.

@michaeljbarber « #mpb2Db



Slim up your headers.

~ )\
\

8:26 4 o S5CeEm

[eBook for Michael] The True Power Behind
A/B Testing Your Emails
Unsubscribe

The Email Marketing Experts...  Oct 10

[0 You

' I ' M ad rketo' Viaw as a wabpaga

An Adobe Compeny

Hi Michael,

How could you possibly level up
your marketing campaigns and
grow your customer base, if you
don't know what’s working and
what’s working against you?

Well, we've got a highly efficient (and
cost-effective) way to find out: A/B
testing.

Download this eBook to learn the

mmmemenbionlon o AID Sommdionn mon dbeond ooones

{3~ Reply

—

~—7

8:294 W 5CeE)

[Analyst Report] Engagio Named #1 Global
Winner for ABM
Unsubscribe

[0 You
.dingoglo

Engagio Named #1 Global Winner

Research in Action's Vandar Salection Matrix™

Account-Based Marketing Saas and Scftware

READ REPORT

=i Michael

Wart1e make gure you're investing in the right A2M technolcgy? Research in
Achicn redessad the Top 20 Global Vardors far ABM in 2078 using thear
progetary Vendor Salection Matrix™, and Engagic was namec tha #1

Clcbe Winner!

Psarmnn |1 by Gction s « Wamchor Seboe Coms Mtk ™=
Acco.re-liases Macost ng e’ Ard Toftear MARKET LEADER
Tha Top 20 Glchw Verdon 2019
INGAGIO 1]
@ “rst '/' IO 2)
l \ 'f WNI
@
NEMUEVIEW (3] MAanDBON L DUN |4
KWAN20D(3] .‘ - DIMANDARSE (3]
4 ZOOMINFO(10) MARKETO ()
E_ MIENTS 22 ~ 4 —— HNOEIN(IE)
g
G > Reply

e
o

Brandon at Engagio Oct 8

B —
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Fonts and buttons, oh my!

{  eesee ATRT & % 1:39 AM R 37%m

| < Inbox (11912) Vv

How to write great

HeadhﬂeS t email copy

Introducing Vol. 01 of The Email

: ; 0 px I Copywriting Series

Boay copy
16px+

The 2016 State of Email
Production

= I [/ N
7

e/
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Fonts and buttons, oh my!

{  essee ATAT = % 1:39 AM R 37%m

| < Inbox (11912) Vv

'\ How to write great
‘ email copy

Introducing Vol. 01 of The Email
Copywriting Series

BUtoNS
44 x 44 points

The 2016 State of Email
Production

= 5 W K A
o

S
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Fonts and buttons, oh my!

all = 9:471 AM G 8 100% 4

< INboX ANV

From: BounceX Webinars

To: Michael Barher Hide

how to re-contextualise your emails

Zbouncex X shopify

LIVE WEEBINAR | FRI OCT 20TH AT 11:00AM EDT

ORGANIZE YOUR

HOLIDAY
MARKETING
CHANNELS

This Black Friday: Only unified campaigns will
win

@michaeljbarber « #mpb2b



Ann Handley knows what's up!

V
F

8:45 9 o 5Ge/E

< B W &

What's up. Buttercup?

I'd been writing a LOT this past
week. So many deadlines. (Blog
posts, scripts, those book

sentences | publicly commitigsic

By Thursday | was sick of it
v) font—-size: 16px;
How do you stay motivate  color: rgb(76,76,76);

when writing isn't fun any , . . .
My first drafts (of anything) & ¥ line hElght : 1.5em :

usually hideous. But last we
those first drafts were sub-ugly.
Dreary. Steeped in stress.

Wait. Let's go back to that last
paragraph: When writing isn't fun
anymore.

| should clear that up: Writing first
drafts is never "fun" for me.

X
\ - )
——— @michaeljbarber « #mpb2b




Use your platform'’s power features.

2
—0
o
o (@)
o
o

Talk to people with Target based on Use your own unique See what we can
shared traits engagement insights predict for you
Sort contacts based on data Let the way people engage Filter by details unique to your Target your marketing based
you‘ve collected, like location with your marketing guide needs using tags and custom on predictive insights about
Or signup source. how you talk to them. form fields. purchase behavior.
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Use your platform'’s power features.

Insert Token

{{lead.First Name}} v

N

earthiingh

CANCEL INSERT

2,

@michaeljbarber « #mpb2Db



Be Bloody Brilliant.

Build setter the best emails.
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It's Always the Little Things, My Love.

Personalization and interactivity matter.

@michaeljbarber « #mpb2b



Contextual buttons.

® @ It's here: Our newest Cold Brew - uabarber@gmail.com - Gmail

@ Secure https://mail.google.com/mail/u/0/?ui=2&view=btop&ver=177Iztgng8ymz&search=inbox&th=15b391de451...

o i - v ‘ v Mora *

Introducing

TOASTED C(]C(]N’l;cll-avor IS only here for a limited time.
COLD BREW

Craﬂed Wlth ﬂaVOrS Of. anSted COoC D E Ll C I O U S D ETAI LS
our bold, smooth Nariro 70 Cold

and Sumatran Coconutmilk, this ur

flavor is only here for a limited ti

DELICIOUS DETAILS
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Contextual buttons.

/ ™,
/ i \
@
: oseeC ATRT = Q 7:06 AM 94 @ 96% [ 4
< D A v
1 1 5

. Introducing flavor is only here for a limited timé.
TOASTED COCONUT

COLD BREW
Crafted with flavors of toasted coconut, O R D E R N O W

our bold, smooth Narino 70 Cold Brew
and Sumatran Coconutmilk, this unique

flavor is only here for a limited time.

ORDER NOW ‘

HRS

to Perfection
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Post purchase personalization.

™\
( : \
@
00000 ATRT = - 4:48 PM R 39% W
< Inbox (5225) ANV
| From: Bonobos Hide ;
J Tn: Michgel Barber i
Size L? Fresh short sleeve shirts are in. 2 Fresh short sleeve shirts are in.
May 7, 2015 at 8:20 AM poro et e Al
All Mall [
s v e . Sonoos.co o Lamated Edition 4
BONOBOS

The Riviera Short Sleeve

Now available in new patterns and original prints.

Limited Edition

The Riviera Short

Now available in new patterns and

Fﬂ
k“ | @michaeljbarber « #mpb2b




Post service personalization.

&

How was your experience with Zach?

Apple Store
tome

11:25 AM View detzils

How did Zach
do?
Rate your shopping

experience at the Apple
Store.

K,‘__\/_J
—— - @michaeljbarber « #mpb2b



Celebrations / Milestones.
[ R

I
I < B W 8 -

It's a special day ... mbox g
o Comrad Socks 1m 3 “ oee

Happy First

Anniversary!

What, thought
we’d forget? Never!
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Inbox Is the cart.

817 ¥ «ll LTE

reallygoodemails.com o

Time Is running out.
Save up to $60 on select
Nest products.

Ends November 27. Free overnight shipping.*

Shop and add Nest products to your cart
Right in tkis email.

Nest Learning Ihermostat
$50 off

@michaeljbarber « #mpb2b



Reviews natively.

Q \
1= 9:41 AM 3 .
£ Back Edit
Inbox
® Demos
Test - Please L a Re
Req | Fi
wati * |
K
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Data that provides utility.

~
/[

[

—

all &= 8 )

< B U &

Your March With Peloton inbex
o FPeloton Apr~/ “
tome ~

ﬁ PELOTON

michaeljbarber's Month In
Review

You Worked Out With
Js 3 Days This Month

MON TUE WED THU *RI SaT SUN

™,

\
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- Country

- City
Density
Language

- Climate

- Area
Population

Personalization of all forms.

GEOGRAPHICS DEMOGRAPHICS PSYCHOGRAPHICS BEHAVIORAL

Gender
Income
Education
Social status
Family

Life stage
Occupation

Lifestyle

- AlO: activity,

interest, opinion
concerns

- Values

Personality

- Attitudes

Benefits sought
Purchase pages
Intent

Occasion

Buyer stage
User status

Life cycle stage
Engagement
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It's Always the Little Things, My Love.

Personalization and interactivity matter.
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Be kind.

Empathy is required, even in the INDOX.

@michaeljbarber « #mpb2b



Always say hello.

seese = () 9:471 AM + @ 100% 05+

€ Search >

‘ From: Airtable o y

To: barber@michaslport.com Hide |
d i
4

Hi Michael, Welcome to Airtable!
March 20, 2017 at 11:13 AM

[ — Found In barber&hewitt Inbox

» o Airtable

Welcome to
Airtable

We're excited that you're here!

Client Project Tracker PR & Media CRM Design Project
Pipeline

@michaeljbarber « #mpb2b




Grow your list organically, always.

the security fence and at IDF troops and are burning tires, throwing rocks and
launching flaming objects with the intention of igniting fires in Israeli territory
and harming IDF troops. IDF troops are responding with riot dispersal means

and fire, and are operating according to standard operating procedures.”

Get the best of The New Yorker in your in-box.

s m

Footage from sites on the Gaza side of the fence confirmed that some of the

protesters were hurling rocks and burning sticks at the fence, which serves as a
border barrier separating Israel and the Gaza Strip. But the Palestinians, unlike
the Israelis, were mostly unarmed, and none of them have successtully crossed
the border. Indeed, some of the shooting victims appear to have been a good

distance away from it.
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Grow your list organically, always.

O ® » B2B Marketing Agency | Digita X -

o 0 v 2 ®@ 0 H 90

& C @& https://www.godfrey.com/#digitalsummit v OM-

B3 Email B3 Mobile B3 Tools [E3 Google EF Furniture [E3 Articles [E3 B2B Websites [EF FIDM [E3 Swipe File [E3 Fonts g& Office 365 @ Feedly » [ Other Bookmarks

GODFREY ~ ABOUT  INDUSTRIES SERVICES WORK  INSIGHTS  CONTACT

a B2-B2

2019 Preconference
Shared with Dropbox

FINE-TUNED FOR YOUR INDUSgmCES

: ~ : Would you also like to have the
Godfrey is a 100% B2B marketing agency. We know exactl jatest B2B marketing trends, news,

tips and articles delivered to your

(3 inbox?

Yes, | would like to sign up to receive email |
updates from Godfrey.

you're coming from.

" No, | do not want to receive email updates
from Godfrey.
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Grow your list organically,

With cellphones and emails, it’s much easier to
inundate a large number ol people and to calch
one person at a vulnerable moment. In the past,
the grifter would have a lot of misses. Now, they
don’t care if they’ll have a thousand misses. All
they need is one hit.

You've earned so far over $200,000 at
the table. Few writers make that sort of
money. Will you be quitting your day

job?

For the next year, yes. But I'm never going to
stop being a writer. Why can't I do both? I love
poker. Why would I stop?

Sign up for Science Times

We'll bring you stories that capture the wonders of the
numan body, nature and the cosmos,

SignUp

always.

money. Will vou be quitting vour day
job?

For the next vear, yes. But I'm never going to
stop being a writer. Why can’t I do both? T love
poker. Why would I stop?

Sign up for Science Times

We'll bring you staries that capture the wonders of the
human body, nature and the cosmos.

Enter your emall address

You will receive emails containing news content, updates, and promoticrs
from The New York Times. You may opt-out at any ime.

protected by reCAPTCHA

Privacy Terms

Sign Up

-

MANAGE EMAIL PREFZRENCES | OPT OUT OR CONTACT JS ANYT ME | PRIVACY POLICY
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Speak like a human.

Help us getitright. inbox !

& hardgraft A
. to me

Jan 28 View details

hardgraft

DESIGNED.

We're happy to see you're thinking of bringing some
hardgraft into your life but noticed there was
something holding you back. We'd love to know why

you didn't follow through with your purchase so we

can try and get it right, just reply to this email with

your feedback.
We're happy to see you're thinking of br Anyway take your time, sleep over it and when
hardgraft into your life but noticed tk :
something holding you back. We'd love { you're ready you can pick up where you left
you didn't follow through with your purc
off here.

can try and get it right, just reply to this
your feedback.

Anyway take your time, sleep over it ¢
you're ready you can pick up where
off here.

Hold on to the good,
monie.ka & James

Hold on to the good,
monie.ka & James

()
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Respect time.

< B U &

All matte everything. mnbox

e :Cc’r:tae jnd Barrel Mar13 © e
Crate&Barrel
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Content preferences, F

UPDATE EMAIL PREFERENCES

o in InVision App Email Services X -+

& B get.invisionapp.com/hs/manage-preferences/unsubscribe?d=VndxH.. T @

=5 Email 5 Mobile E3 Tools [EF Google [EF Furniture [ Articles [5 B2B Websites [F5 Swipe File 5 F

Communication Preferences

InVision weekly digest

dnowacoski@godfrey.com Our blog newsletter, including essential tips and tricks for designers and peeks inside the des

If this is not your email address, please ignore this page since the email associated with this page W

Unsubscribe me from all mailing lists.

Marketing Information

InVision weekly digest . |
Our blog newsletter, including essential tips and tricks for designers and peeks inside the design prag P o d U Ct | nfO Fma t 1on

Be the first to hear about the latest and greatest new features.

Marketing Information

Marketing offers and updates.

Webinars

NV ) eminge A1C TOHOW

Product information

Be the first to hear about the latest and greatest new features.

Webinars

Invitations, reminders, and followups on our design-focused (and totally free) webinars.
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Be kind.

Empathy is required, even in the INDOX.
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Consistency above all, darling.

Measure all ways and always.

@michaeljbarber « #mpb2b



Subscriber Relationships Direct Business Impact

Long Term

—————————————

: [
: [
I [
I Email Email Channel '
i List Health Success |
I [
: [
: [
| - -—--
I [ ] l
I I I [
i : Subscriber Email Campaign I [
I | Reaction Success : [
[
i

[ l [ ,
I [ e Email Campaian’s |
I [ s el Omnichannel | !
I | e Ze LA Influence | [
i l | [
I [
| |
[
: Email Program’s I
eliverability mnichanne
Deli bilit Omnicl | '
[ Influence
I |
I |
| [

Indirect Business Impact

Inbox Provider Relationships

" .
s Litmus
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Direct Business Impact

Long Term  [= == = o= e - - - - - - - -

Email Channel
Success

Short Term — e —

Email Campaign
Success

Email Campaign Success

Clicks & click rate

Duration of engagement

Post-click behavior (browsing, carting, etc.)

Conversions & conversion rate
Email campaign revenue & profit

Lead generation
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Direct Business Impact

Long Term  |= === == o= e - - - - - - - -—

Email Channel
Success

Short Term — e — -y

Email Campaign
Success

Email Channel Success

Email program revenue & profit

Email revenue per email or subscriber

Subscriber lifetime value

Subscriber RFM (recency, frequency,

monetary)
Email marketing ROI

Lead pipeline impact
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ent

Email Campaign’s
Omnichannel
Influence

Email Program’s
Omnichannel
Influence

Indirect Business Impact

Email Campaign Omnichannel Influence

+ Web traffic & sales

+ Mobile app activity

+ Store traffic & sales

+ Social media activity

+ Direct mail effectiveness

: Call center volume
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Email Program’s Omnichannel Influence
+ Web traffic & sales

Email Campaign’s
Omnichannel

+ Mobile app activity

ent

[
[
[
Influence |
[ - Store traffic & sales
[ . . o
—— e ————— | + Social media activity
: - Direct mail effectiveness
Email Program’s | +  Call center volume
Omnichannel |
Influence I - Customer lifetime value of subscribers vs.
: non-subscribers
- + Customer RFM (recency, frequency,

Indirect Business Impact ,
monetary) of subscribers vs. non-

subscribers

@michaeljbarber « #mpb2Db



Hypothesis, always.

Don't test without making an educated guess.

@michaeljbarber « #mpb2b



Test automated/operational emails.

/4% of companies donT.




Focus on tests that move your needle.
Your needle, your tests.
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Test similar and different
audience segments.

Different strokes for different folks.

@michaeljbarber « #mpb2b



Test your active subscriber segment.

Actives are different than the sidelines.

@michaeljbarber « #mpb?2



Share results, everywhere.

Your tests can impact other channels.
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Consistency above all, darling.

Measure all ways and always.
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Let's recap.

How does Mum do email?



Be bloody brilliant.
Build better the best emails.
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Be bloody brilliant.
Build better the best emails.

It's always the little things, my love.
Personalization matters.
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Be bloody brilliant.
Build better the best emails.

It's always the little things, my love.
Personalization matters.

Be kind.
Empathy is required, even in the INDOX.
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Be bloody brilliant.
Build better the best emails.

It's always the little things, my love.
Personalization matters.

Be kind.
Empathy is required, even in the INDOX.

Consistency above all, darling.
Measure all ways and always.
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Be bloody brilliant.
Build better the best emails.

It's always the little things, my love.
Personalization matters.

Be kind.
Empathy is required, even in the INDOX.

Consistency above all, darling.
Veasure all ways and always.
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Thank you, #amawm!
Say hello @michaeljbarber



@ MarketingProfs

Ask me anything at the
post-presentation huddie!

FORUM

Imagine What’s Possible



mailto:michael@godfrey.com

