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| et's start with rules.
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Michael Barber

SVP. Chief Creative Officer
Godfrey
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Edit K

Messages |
"

Q, Search
. J
' Kirk Jacobson 2:56 PM
Hey man, saw the notz on Sccial abou...

L’

Samuel Bruce Weeks 2:43PM
You loved "I'd really like that’

) @

Amazon 2:30 PM

Slides & resources
TeXt |N BOU N D tO 66866 % SigmaWu-ish 2:21PV

-

1'
-

Camming sure is neat

g Tammy Trujillo 1118 PM
@ Seems to be ok. Are his breakfast. (Ju...

~. Aaron Terroso Cook 1112 PM
m Ugh. I'm sorry. Hang in there '
Dad Barber 1:11PM
sy Morning love ya!
606-25 2:38 PM

U IntelligentHome system Disarmed
k—) ‘
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People love email.
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We Love It

17%
YoY
®

AVERAGE NUMBER OF HOURS
SPENT CHECKING PERSONAL
EMAIL EACH WEEKDAY: 2.5 HOURS

Source: Adobe Email Survey 2018 US

%

P

GODFREY

#INBOUND19
@michaeljbarber



Consumer Preference Compared to Other Channels

EMAIL VN 179 Yo

DIRECT MAIL pLISR () LF12%

’)

PHONE CALL VAT () P 79%
TEXT MESSAGE / SMS BWETI () UP 43% Y

SOCIAL MEDIACHANNELS BACEE ) P 33% Yo
BRAND'S MOBILE APP BECIE ) UF 6% Yo

CHAT BOTS 200% o

B
o
(>

.

P
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Email delivers solid ROIL.
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$1 =%$38

The average return fo
email marketing is

or an ROI of 3800%.

l'

Source: Salesforce
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Email Delivers the Highest ROI for Marketers

| EMAIL MARKETING - 59%

Source: Campaign Monitor

SOCIAL MEDIA - 21%

| | DISPLAY ADS - 15%

VIDEO - 5%

MOBILE/SMS - 1%

.

P
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https://www.campaignmonitor.com/resources/guides/2018-email-marketing-industry-report/

Regardless of Industry

Affiliate Network 2% % 28% 38% 21%
Agency 0% LA 30% 45% 21%
Consulting 2% ;A 22% 45% 24%
Consumer GoocCs 2% N, 22% 49% 20%
Educat on 6% 4% 20% 53% 16%
F nance, Banking, Insurance 4% 13% 26% 40% 17%
Hezlth, Wellress 3% 9% 28% 46% 13%
IT/ High Tech 3% 7% 33% 39% 17%
Marketing Services Provider 1% 17%
Online Advertising Network 0% 39%
Online Busi~ess &% 7% 24% 40% 25%
Publishing, Media 4% 22%
Retall/ Ecommerce 1% 33%
Travel and Transportat on 8% 0% 20% 52% 20%
Vacatiors/ Hotels/ | eisure 0% 17%
Cther 6% 5% 29% 43% 16% X
GOIﬁR EY
@® VERY POOR @ POOR ® AVERAGE @® GOOD @ EXCELLENT #INBOUND19

@michaeljbarber
Source: GetResponse, 2016




And, It assists other
channels t0o0.
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Assists Channel Interactions

Email openers who saw ads were more likely to purchase.

When reached with O
Facebook ads, email s

openers were 22% more
likely to purchase

L]
TesTGROUP: [l orPeNeDEMAILSONLY [l sawBoTHEMALS &ADS [l sAw FACEBOOK ADS ONLY /’
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And, Increases Revenue Over Time

40.38%
32.23%
27.65% 25.88%
21.29% 21.65%
19.02%
17.54%
Months 1-3 Months 4-6 Months /-9 Months 10-12 Months 13-18 Months 19-24 Months 25-30 Months 31-36

N
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Oh, and the media
loves email again.
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3 Michael J. Barber

@michaeljbarber

Ws).com & Ws5).Ccom

= W5 Q W5/ Q

SUBSCRIBE SIGNIN SUBSCRIBE SIGN IN

U.S. NEWS

_ OPINION

< Farms, More Productive > Vision Zero. a ‘Road
Than Ever, Are < Diet' Fad, Is Proving to )
Poisoning Drinking ... Be Deadly

IR:-TECHOCT 09 KEYWORDS

Why Email No Longer The Hot New Channel
Rules... for Reaching Real
And what that means for the way we pe Op]e B Em ail

-ommunicate

Frustrated by social media, businesses
and others looking for an audience turn to
an old standby

services like Twitter, Facebook and Google Wave create a
‘onstant stream of interaction among users—for better or

worse. GETTY IMAGES (4 ON THE LEFT); GOOGLE
N -L.‘K.\a: C

Sy Jessica E. Vascellaro

5:42 AM - 19 Jan 2019 from

#1Retweets likes @PEODHDSOG L &

QO 3 T 4 Q 9 1|

.

P 4

GODFREY

#INBOUND19
@michaeljbarber



Email context is evolving.
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Mobile First Marketshare

Jun 18 Sep 18 Dec 18 Mar 19
3
_] Desktop Webmail ] Mobile GODFREY
#INBOUND19

Source: Litmus, The State of Email 2019 @michaeljbarber




Top 10 Email Clients

Yahoo! Mail Y/ - 6% .
|ii:]IIIII 3%
Outlook.com ﬂi. 2%

Samsung Mail Iﬁl . 2%
Thunderbird 0] 1% ? 5 >

10% 20% 30% '
GODFREY

#INBOUND19
Source: Litmus, The State of Email 2019 @michaeljbarber

#

AppleiPad @K

Google Android




B2B conversions

more likely to convert on desktop
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Vlen & women

more equally likely to convert on desktop
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Ywomen

more likely to convert on tablet, it mobile
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ien

more likely to convert on phone, it mobile
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We’re Spending More Time With Email, Not Less

2013

13.4

SECONDS

#INBOUND19
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https://litmus.com/blog/email-attention-spans-increasing-infographic

Engagement Is Increasing

100% -
Read (>8s)
80% -~
60% -
40% -~ Skim Read (2-8s)
20% -
Glanced (<2s)
0% -
2011 2012 2013 2014 2015 2016 2017 2018
3
v’
GODFREY
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Source: Litmus, The State of Email 2019 . .
@michaeljbarber




Mobile Users Spend More Time, Not Less

100%
Read (>8s)
80% --
60% --
LI Siim Read (2-8s)
20% -
Glanced (<2s)
0% -
201 2012 2013 2014 2015 2016 2017 2018
L]
v’
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Source: Litmus, The State of Email 2019 . .
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We Read Email Everywhere, and | Mean Everywhere

— W wATomG TMOvE— ]
F——— wHiLe on vacaion ————
—— WHILE N THE BATHROOM ———
© ——— WHILE ON THE PHONE ——
© F——— whiLe wauaing ————
F—— DURING A MEAL WITH OTHERS —
= WHILE COMMUTING TO/FROM WORK —f
I WHILE IN A FACE-TO-FACE CONVERSATION <
@ ——— WHILE WORKING OUT =

——— WHILE DRIVING ——
@ 6% | — wHiLe AT A FormAL ceremony —] [l 8%

ALL AGES 25-34

)

GODFREY
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Source: Adobe Email Survey 2017 US @michaeljbarber




Summing it up...

\
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Emall is still the number one most effective one-to-
one communication channel for marketers, even
though there is more noise in all of our inboxes,
and despite growth in mobile apps, social media,
and text. Power rests in being close to the data to
help determine the right email message and

when to deliver tit.

ADOBE
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But, we got problems

With aH due respect, we (largely) suck at #e email.
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/8%

of emall Is spam
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100+ billion

messages per aay
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$20 billion

cost to the global economy
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9

the number of emalls | recelved trom
one brand on Cyber Monday.. WTF?

ooooooo




Holiday Email Averages

Daily

average

July to Sept. Halloween to Black Friday Cyber
Dec. 15 Monday

\

4
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80.8%

of holiday email was ignoreo

ooooooo




And, it ain’t pretty either.
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Literally, This Morning at 7:19 AM

"

7:5449
< 00O u_l

[First Name] [Last Name] // Thank Yc
Unsubscribe

@ Max Zaba
To You

Hi [First Name],

We would like to thank you for the meeting in M
York. We discussed internally and would like tc
with your company and offer our marketing ser
initially discussed with you. Please email me if
interested.

Max Zaba
13 Marina Bay, New York, NY 10001
Unsubscribe - Unsubscribe Preferences

/\_
~’

-

\\\\A

7:544 o =
P £ —~O— —
N s2e I} =

[First Name] [Last Name] // Thank You
Unsubscribe

@ Max Zaba 7:19 AM
To You °oo

Hi [First Name],

We would like to thank you for the meeting in New
York. We discussed internally and would like to partner
with your company and offer our marketing services as
initially discussed with you. Please email me if
interested.

.

v’
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Ummm, Subject Line & Where Do | Click?

o~ —
// ° \\\
@
sesee ATST T 4.15 PM © 100% 0 +
< Inbex (5387) AN
' From: Gilt City LA. Hide ||

To: Michael Barber

Wine + Cheese, Robert Nettles, M.D. +
Oscar-Worthy Costumes. MUMM Sparkling
Wine, Joulebody, Bloom2Bloom, Boxing +
What Your Valentine Wants

February 2, 2015 at 1:00 PM

Drng and drop me inlo your Pricmaey tabl
10w 8% unatio 10500 Tis Message. Cict horg % view.
Geall users! Cont ress ost - Move this emad %0 e Primary ab & chck “Yes® vhen srompted

2
GILT CITY

CHOOSE YOUR
OWN ROMANCE

= Todoy's Picks =

—————r——
4 (0’>‘

Robert Nettles, M.1.

Venolado
U o 55% OF Wiew, = Upto 4% O en

Makceovers, Facals, Dysport
& More

=~ - ] <A |
—~ S

| v’
~—r’

/ ooorizey

—— #INBOUND19
@michaeljbarber
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Subject Line #FAIL

-ror. G

Date: Wed, Nov 2, 2011 at 1:42 PM

SuUb Mark Lists
To

Hi

My name is Lauren and | handie the pre-packad Business Email List omsiorn
feal | should talk 1o somabody alse In your organization, it would be great £ y

Please find below the following counts for some of our lists:
1.  Technology Users List - 2,000,000 + records with verified emalis

2. Top 3 million American Executives List - 3.000.000 + records wih vertt

\

v’
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Subject Line #FAIL

// @ \\\
/ "\
| e

1:26 7 o1l LTE @)
« Search
<O AN

This message is from a mailing list.
Unsubscribe

From: Inc. M.H. EBY

To: Derek Dienner Hide

August Newsletter for customer
Today at 11:44 AM

v, TICKN L/ITINNIT rMiuc

August Newsletter for customer
EBY E-News | Aug Today at 11:44 AM

.

»

GODFREY

#INBOUND19
@michaeljbarber




You Just Used Half the Screen

o .
/// . \\\
[ \
(<
seswe ATRT = 9.49 PM £ 84% >
1| < Search AN
From: Hallmark Hall of Fame Hide
d To: Michae Barber i

Watch HAVE A LITTLE FAITH on the
¢ Hallmark Channel + enter to win!
November 28 2011 at 1112 PM

All Mall

Watck Have a Little Faith on the Hallmark Channel!

Flus, enter our sweepstakes for your chance fo wir.

View from mobile | View 3s

-
—allwark. Web page
¥e ?lease adc
el of Faamae
g halmark@update.halimark.co
m to your address book uxe vs: [§j

or list of approved serders.

Enter the Have a Little Fakh Swecgatabkes

200 e MIve & LIS Fath b s

MITCH ALIOM S

Y a Little F2

THa o MITCH ALROM HICTIn Y

= B W <N [

.

p

. Goorhsy
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No You Can’t Unsubscribe

il LTE = )

N N

.

v’
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Who Writes This? A Robot?

]' ull ATRT =

< Inbox

Thank you for visitin

|
We hope that your experiel
were any issues, please lel

Did you just need a little m
‘ your tickets are gone.

|
FIND TICKETS

= ] = < Ed N

s’
77 ) GODFREY
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Nailed It

From: Guidebook [mailto: hello@guidebook.com]
Sent: Tuasday, December 19, 2017 §:24 AM
Ta: matthew@techmediaco.com

Subject: A special holiday surprise for you

[* CLIENT-SPECIFIC STYLES */ body, table, td, a { -webkit-
text-size-adjust: 100%, -ms-text-size-adjust: 100%,; } table,
td { msa-table-Ispace: Opt; msa-table-rspace: Opt; } img { -
mes-interpolaticn-mode: bicubic; } /* RESET STYLES */ img {
barder: O; heignt: auto; line-height: 100%; outline: none;
text-decoralion: none; } lable { borcer-collapse: collgpse
important; } body { height: 100% limportant; margin: O
important; padding: O limportant; width: 100% limportant; }
1108 BLUE LINKS */ a[x-apple-data-dctectors] { color:
infherit limportant; text-decoration: none 'important; font-
size: inhearit limportant; font-family: inherit limportant; font-
weight: inherit limportant; line-height: inherit limpartant; } /*
MOBILE STYLES */ @media screen and (max-width: 600px)
{ amg-max { width: 100% !limportant; max-width: 100%
imporlant; height: aulo limportant; } .amax-width { max-
width: 100% limportant; } .mobile-wrapper { width: 85%
limportant; max-width: 85% 'important; } .mobile-padding {
padding-left: 5% limportant; padding-right: 5% 'important, }
} /4 ANDRCID CENTER FIX */ div[style* ="margin 16px 0;"] {
margin: Q limportant; }

guideboak
Happy Holidays!

.

>
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Columns, No, No, No

‘ < Email Examples S

From: Ad 2 Tucson ,
To: Michael Barber Hide

y Upcoming Events with Ad 2 Tucson - |
January Mixer this Wednesday

AR
TUCSON

Ad 2 Tucson Upcoming Events - Al Ad 2 & AAF Members and Guests are walcome!

January Mixer

! ]
A2 Tugdon &

JANUARY MIXER

Jenwary 31, 2018 ; y
%:30 PM to 7:30 PM

When

Ad 2 Tucson: January M xor

\Wnarr Wanastay, January 31 free £330 - T30 pm
Directicns \Were Srovecs Cran Beer & Wre B« 220 N dih A

Moavs new G redions and covbrode the Degmmisaof 2018
WTh A0 2 Tueson a1 iow prfasun s Wam arcied ans s
ths mertys Ication Tha paveta tslivg room @t Ermaned,
Iazaled o0 4t Avenue

Ermanos Craft Beer
& Wine Rar

220 N. 4th Avenue
Tucson, AZ 5705

Get Directions »» Cemoimentay Appatiens

Thank you 1o Tuescr, “oderal Credit Unixn for 3007306003 1y
appet zers for this evert

v Intaracive Netacrbing Aclvily

Indust ry Tour Introducing the Ac 2 My + Mingle Card. Throo compiatad

= = ] <R K N

»
S

/) GODFREY

o #INBOUND19
@michaeljbarber




Sharing Testing Is Carin

-~ ™, -~ ™,
// s N\ / p, . \
e \ & \
seee: ATRT 7 - 8:23 AM 3 96% | eeeeuATAT T 8:44 AM @ L 100% ¢
¢ £ AllInboxes (14984) A { < Inbox (4469) < 2
{ Red Robin Gourmet Burgers ‘ 1 From: MarketingProfs Kristen Johnson @ '
To: Michael Barber more... | To: Michael Barber Hicle |
. ] . :
#Global.FirstName## 50% Off Just For B2B Attendee News: What to Pack
You! October 15, 2016 at 12:00 PM
1 Today at 7:46 AM | | . ) .
What do you need to bring with vou to make your ifmpbZb expenence greal”
We've gol g Ist for that

Red Ob'n c‘\PV)YOUR RED ROBIN®: I | I I

1187 Glendale Galleria. Glendale, CA

133 Foruim | amenoee News

What bo Pack

Hey there, %% MEMBER_NAME_FIRST "%,

B2B Marketing Forum is a few short days away! We've
pulled together this shart list of things to bring with you-—other
than an open mind and an "always be leaming" attitude:

« Asweater. Ahoodie. Asnuggie. Your favorite blankie.
See a lrend here? If you're someone who lends te find
conference spaces cold, an extra layer could be the
most important thing you pack this year.

« #fmpb2h has a "no dress code" dress code That's
because business casual means different things to

- B =l A K| t
>

GODFREY
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Testing Is Caring

"
@
} 5:04 4 [ LTE -l
< Tweet +’/
d Kasey Skala
. @kmskala

¢ Hi [@MorriesAuto}, my name is Kasey.
Also, | got rid of my Mercedes 3 years
ago. Thanks!

2:43 o

)
|

< NbHox v/

From: Your Friends at Mercedes-B... -

To: Kasey Skala Hide
Hi [CUSTOMER FIRST NAME}, check
out what's }gvoing on at Marrie's!
5/9/18, 3:46 PM
2 |ikes
Q [ Y, T

— l
—

— g/

-

Connected on Linkedin - Guest for
Your Podcast

Hi {{First Name},

We are connected on Linkedin.

| wanted to put in my bid to be a guest on
your podcast. | created a short, personal
video about why | think | would make an
awesome guest.

| would also love to offer my #1 best-selling
book - absolutely free - to all your podcast
guests!

\

4

GODFREY
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Data Matters

./ \\
// o \
e \
Search eesus & 8:28 AM 9 1 99% e
‘ g 2546 AN Vg
A

From: Matthew Sessions

To: Michael Barber Hide

FW: Does Digital Summit Charlotte offer
marketing automation services?

“ Yesterday at 12:09 PM

Email blast falil...
Alt Test??7?

From: David Pangawas

[mailto:davidpangawas @hotprospector.com]

Sent: Tuesday, August 22, 2017 12:06 PM

To: roi@techmediaco.com

Subject: Does Digital Summit Charlotte offer marketing
automation services?

alt test, Does Digital Summit Charlotte provide
sales or marketing automation services to its
clients?

In short, Hot Prospector provides agencies and
marketing departments with a white label outbound
marketing automation system which features rival
even the biggest names in CRM companies but
without the big price tag that comes with it.

For example, typical CRM companies will charge
QL2A7 nar mnnth far cinnlae or Aunal channal

= . =i QA ] N

4

/\ GODFREY
—r #INBOUND19
— @michaeljbarber




Haven’t Had This Car for 6 Months

/// n \\\\
( & w
12:35 9
| 12:35 9 -7 @ )
< ®

. Michael, happy 5 year < @ E E eve

I anniversary! inbox

BMW of North Ameri... 1 MiChaeI, happy 5 year

tome v

anniversary! inbox

UNDER THE HOOD

FEB 2019

It's been 5 years since you drove your BMW 3 Series
home for the first time. Keep your journey going with
the latest news, stories, and exclusive offers tailored

specifically for you, from the world of BMW,

\

v’
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All Together Now

/ o N\
( ¢ \
ve Social —
- Pinterest, YouTube, Goodreads
XFINITY Mon
: Frisco,me 3 : .
| FW: Status Update for Barber, Michae « XFINITY Mobile dpps are better than ev...
Nothi . The judge is we mo
u R My Account xfinity logo Good news... Mulberry
Daniel Lemin
Thank you so much
Michael - I'm so glad Kim brought us : XFIN ITY My Account Mon
Michael Port ‘ Confirming your XFINITY password de...
Talk triggers ' woe G
| can't talk about alpacas in my emails You're all set! My Account Xflﬂlty‘3 Y... Mulberry
XFINITY
XFINITY Mobile apps are better th | Mon
My Account xfinity logo Good news... XFIN ITY My Account
- Please read! Important message from...
XFINITY My Account '
Confirming your XFINITY passwor Important Information from Comca... Mulberry
You're all set! My Account xfinity® Y...

XFINITY My Account Mon
Please read! Important message from...
Important Information from Comca... Mulberry

M.  Google Sep 25
AT .

j GODFREY

o #INBOUND19
@michaeljbarber




Emails Everywhere, We Don’t Care

4 Back to Meil 12.45PM £ 7% W
barrysbootcamp.us7list-managel.con

Preferred Location

Amagansett

Chelsza

1 Hollywood

@ Noho

San Diego
Sherman Oaks
Triceca
Wainscoll

West Hcllywood

: or Unsubscnbe
Update Profile
A >

\ ~ j Goorizsy

#INBOUND19
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Don’t Wear Camisoles

ll" LTE @ ;

0 § =

Stock Up on Camisoles  Inbox

Tommy John
tome

5:00 PM View details

Stock Up on Camisoles  Inbox

Tommy John
Tommy John to me
i s e - 5:00 PM View details
Q: Which Stay-Tuckec
Cami Should You Own?
A: All Of Them

SHOP ALL CAMIS

. =Y |

£y y =
; SR
N \

.

>

GODFREY
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Meh, Error.

@ Chrome File Edit View History Bookmarks Feople Window Help OB - ) Mon11:43 AM

®@T® @g:va x 4 Lesthe [4 2ipte [) whart [ Nker [) Manag [ Merci [Y eestir [ 200810 | [) wokt | [) SENSIEY e RS R Aol Peak | [N GoDa: | @ axis-C | @ archite [ Anrre | am Armst +

& X @ httpsoutlook.othizs.com/owa) or Yt @ " € 9 0 v S0 0 a :
M email B Mozilz B Tools M Gooale B Furniture B Articlzs B E2B websites M Swipe File  BM Forts l' Office 365 & reedly 0 Wwawork SR Orve ) KnowZed W, Awwwards [ Pinie » [ Cther Ecokmarks

Search Mail are People

@ Folders
~ Favortes
Inbox
Warktront
Conferences
Cialls
Sent ltemns
Arcnve
Celotad ltems
~ Michaz| Barber
Incex
Drafts
Sent Items
Deleted It=ms
AME
Archive
Avantor
AX|3
BizDev
Confzrences

Contach

557

23

468

468

Conversatinn Hi story

(reztive ()ps

e, M al = 2
Vaiting fo- webpoclb u2z1E.infrz.lync com

) New | v Il Delete W@ Archive

Focused Other
Nexl ﬁlTMﬂl!in‘ * halw
MeaRewards

Something EIG Is coming...
Gal ready (o Zlece Friday deals wilth Melia

he Center For Health Desgn
Jo n Us for an Evidence-Based Design Tou:

Filter v

m 17 nmen m

IT ths el dowsadt sevm Lo owe displaging peopwaly

ANA Business Markeling Sm...
LinkedIn leads the way for B2E soclal med

Lukedin walsthe nay kv RZR siwral imm=dha

Big Data Mar<eting Euleln

The Mobile Growth Handbook

14 Hus issoe ~4 ”l] Jatr Market n- '! l=tin: The

HBS Executive kducation
Leadership lnsighis—How WC Jolm Doerr !

A vent re cepita et's crategy tor deving ot

Lyan Styers
Webinar. Using Social Listening to Hone e

WITTNAR Wad Des Sth & 1TO0TAM PT - Reg

lllustration Ltc
On The Move. Introducing USA based anin

Hrv na tro hle vien ]f s oomr 7 (hek hers

Andy Moore

Creal ve Cperations Report 2018

131 AN
[ yUJ .
24 6\
22 aM
eanls |
“1.09aM
.
‘109 aM
ames
“1.03 aM
ster
“1.06 aM
e
10:59aM

| Avis, What » the date of Crestiae Cperabions

hunk | v

Mave to v [ategaries v e

GRAN MmELIA Mi ' MELIA

I ttaria bairg sentto t
brcexborudd @@ genilrey txim

o dick here

I our privacy policy.

v Prices 2 4 A nbimwally, 5 v Can Sl

IVICL A INEYY AT

BEST RATES
HANDY CHECK IN
PAY WITH POINTS

DOWNLOAD

Availzble on iOS & Ancroid

r o 0
INNS/DE n Sl e

Getting too much email from MelizRewards <meliarewards@yourmeliahctels com>? o can unsubscribe

N

v’
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Lawd, Help Me With These Preference Centers

/'/ —
4 ' \
| w
e
10:31+ =0
10:31+ =0 )
1 & @ ter2.usdlist-manage.cor | [s3
& @ ter2usdlist-manage.cor | [s3] @

C2ME_LAX_CLIENTS
| C2ME_LAX_CLIENTS

Unsubscribe Successful

You will no longer receive email marketing from
this list.

Thanks for the feedback Unsubscribe Successful

If you have a moment, please let us know
why you unsubscribed:

You will no longer receive email marketing from
this list.

| no longer want to receive these
emails

| never signed up for this mailing list
The emails are inappropriate

The emails are spam and should be
reported

Other (fill in reason below) N

v’
D GODFREY
~~

j #INBOUND19
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Just Stop Sending Me Email

— —

-
/- s ™
/ Mail eecoo = 6:19 AM @ O % 100% 4
@
app.icontact.com C
) Mail eecoo 7 6:19 AM
' app.icontact.com
: Manage Your Email Subscriptions and Profile
Manage Your Email Subscriptions and Profile
. ST LR BT I S S Email Subscriptions for ann@marketingprofs.com
If your email address is not ann@marketingprofs.com,
2 this email was most likely forwarded to you. If your email address is not ann@marketingprofs.com, then

If this is the case, please ignore this page.

this email was most likely forwarded to you.

. o If this is the case, please ignore this page.
Please select one of these options to update your subscriptions:

O Keep me subscribed to the following selected lists:

() NewList

Please select one cf these options to update your subscriptions:

© Unsubscribe me from all of my current email lists.

This sender can still add you to future email lists O Keep me subscribed to the following selected lists:
© Never email me again. () NewlList

O Unsubscribe me from all of my current email lists.

This sender can still add you to future 2mail lists

© Never email me again.

Edit Profile (ncluding emai asdsress
D3N e

.

>

GODFREY

#INBOUND19
@michaeljbarber




Out of the Blue. WTF?

o~ ™
// o N
e \
sevee T i 9.41 AM £ 100% o +
| < Search Vv
From: no-reply323@universalen... Hide

d To: Mickael Barber

TSA Pre v @:; Get, Use, Go!
. July 21, 2016 at 9:42 AM

Inbox — Gmai

3 simple steps to receive TSA Pre v ®
expediled screening... GET, USE,

GO!

GET your Known Traveler Number (KTN)

. If you lost/forgot your KTN, you can
look it up here.
° Be sure to use the exact name, date of

birth and email/phone number you
provided during enroliment when looking
up your KTN

USE yourKTN
. Save ycur KTN in all frequenrt flyer

P B B @ <\ @
/‘\

N

=

.

v’
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#CREEPY

pmi— ——

7 . N\

@
M= 9.41 AM @ @ 100% [ 4
< Inbox AN
.
From: Ticketmaster o
To: Michael Barber Hide

Michael: Your Personalized Event Line Up
July 19, 2077 at 4:23 PM
3 Found in Gmail All Mail Mailbox

ticketmaster- Music | Sports | Arts & Theater | Family

Tl

sdgmc

GAY MEN'S
CHORUS

= = (il A K

N
—

%

P
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Nothingness

eee:: ATRT |TE 1:58 PM

€ Inbox (5477)

From: Solomon Engel

To: Michael Barber

Boxes 2 is coming soon!
February 4, 2015 at 10:35 AM

53% M

/N NV

Hide

\
’

GODFREY

#INBOUND19
@michaeljbarber



Lying

sl AT&T ?

<

Is this a good time?  inbox

- Colin Dowling . .
e . Hello again Michael,

Hello again Michael,

| missed your reply to my email a couple weeks ago. |

| missed your reply to my email |

certainly understand that youre B sartainly understand that you're busy and didn't ask for

me to write. And | don’t want to

do have interest in the work yout - mg to write. And | don’t want to be a bother but | really
barber&hewitt.
do have interest in the work you're doing there at

Is the timing a little better now tha

weeks ago for a quick chat? barber&hewitt.

Looking forward to your reply,

Colin Dowling ?
VP Partner Solutions

Liquid Web
512. 923. 8042 | colin.dowling@liquidweb.com

Unsubscribe from future communications.

S
— v’
GODFREY
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#BLAH

7 . N

@
*eeel ATRT ITF @ 1:25 PM 9 0 42% 0 4
) 3 Messages
< 2,806 Social Media Blogger NV

Begin forwarded message:

- From: Leilani Briones !
‘ <amafeedrecruiter@gmail.com:

Subject: Social Media Blogger

Date: August 20, 2017 at 2:47:20 AM EDT
To: ann@annhandley.com

Hi, my name is Leilani, I'm in charge of
TechAMA on AMAfeed, a channel dedicated
to all things Tech!

| spotted you on LinkedIn [or wherever else,
put in relevant site] and | believe you are a
perfect fit for a host of an AMA Event.
Presently we are looking for experienced
individuals with inspiring stories to share their
knowledge with our audience.

We have launched in May this year and
already have 20,000 users and counting and
over 50,000 pageviews a day on the site, so
its a great exposure. We don’t charge our

hosts and they are encouraged to promote
thair hina/sita/aarvire and ideae Wa haliava

F = <X 4 .
= s’
GODFREY
~~—r #INBOUND19
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#MOREBLAH

©N24

HEADLINE COPY
GOES HERE

Lorem Ipzum doizr eit amz1, conesctetur adip ecirg el Pragsent
bibe dum vo ulcat veslbuks . Suspendisse U siigue [acilis s
larus sed eommado Marcenes id ullnces mi Sed ud hincidant
velit, Integer ulricize quam o ore tompus convalliz, MaLrs al

ol I nk goes hare.

Sed sl o dolos, sed salaipa! enine. Manss dichim, erox s
lacinia econsequat, Nac oo as nee arcu ‘rnngilla, vivera cu vl
Intersum diam. Morbl maurs d am, soieTscue Wext In< Zoes

hers, dapibus in Jui. Cuis vu pulale ecl 1masse, id feugia sem.

REGISTER NOWY

(&)
(]

831+ )l LTE (mm)
e —r D
: 200 _I |:

A one-two combo for better events
Bill Maurer - Macrovision Aug 20
To You

T

N

v’
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Columns & Pitch+Zoom =&

Mail eesee = O 9:41 AM 0 100% 0 4

' ustl.campaign-archive2.com C
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1o €720 delvery S omes 2 from UHIG & waur £ b, iasse 08 oty
12 scwr ewdd DdS2es bock or Safe Uil
a4 !
L .

. BRIC
HAPPENINGS

NEWE

Azply for DRIC'S Mecia
Ats Fellowahic,

Viduel aridds cet oly son
frouch Oct 23 0 capiere
NAIA U0 AT er
e

MiIv jouvened
BRICTE Prepest oon?
Hedt oL ate Vs
Chavext mmathe soure
ard g iratdiason on Aew
7 BE C Mounm Tren
EMPAENCS LI poumed.

Tha Kmig™e 3t BRIC Howes

“cont o' Evodb has scleg calbad prcdcta., Anav b

Beyord tw tarsag b dor She renasd v ea by e .
P RN Py TR, " Ve e Spatight: NRC T
. "y N “r
Toe Show Aboat The
Ehow
Couimid y wvmdton s vt I The Ciighes sav liaod A ba wderdarncta
o lrsasieni g the Cvaet sipwiseen Tre wrpied reAMrea P
Pt w hanidand (oden S ot e ages bt o 2o Afes Daveh sawd aboud ¢
Baudatas At progaare thet sbowane e clagan’ s 3 Dccidye Smmvab ee brving 1
In e choscal radBon sect aion & wusca Savery nbea TV ¥ow —

The overind’? ragne i edn maby e he ns

Srechhacaer, lpor Gt adinaky, Sfar Thevers ond

BALLSOOM | LLAM Woed

QET AW P -

525 A 0003

BRIC JxxxFust Marathom:
Nigm Two

Feanmng DL Lore ¢ ST iove Avi oo

Cova M, dete Ersinh + KINTOLK,
Wik mbon Pagow Trim Bhevme vww wf Mory
Hatenmn oy, Mutasr "arsaaes ird Tow

TURQOCTCRER a7 3005 Pipnacs. Marces Sichlend s Tw Life
Jawes Cavee Ivgan Tie, Vichas Bl
Al vee Vb sadLoce undn
P A L DRIGC WO JEC

2018 BRIZ Sala
denws far amen s ovenns n mpsc of
BEIC mnd ky rrinaion 5 maka the s

oadie $o ol O thars e o . Video Producton in the Fle'c

NAAT LTS URARY -

.

GODFREY

#INBOUND19
@michaeljbarber




an You Read This?

( : )

eee ATE&T LTE 2201 PM % 51% m

£ Inbox (5470) A N

E "
Earn 3x Miles Up to 16K Miles
Shower your loved one with flowers  Gel your next trip 3x faster when '
for Valentine's Day. Order flowers you earn up 1o 16,000 miles with )
t from Teleflora and eam 30 miles per Alaska Airlines Vacations., 1
9 dallar spent, .
P LEARN MORE
ORDER NOW
¢

o g = i Py

FLIGHT DEALS HOTEL DEALS CAR RENTAL DEALS PACKACE DEALS

Insider Extra Discount

Save an Extra 5% on Flight Deals' o

Search Flights

© Round Trp \J) Oreway | Wull-Gry Search

From: Depart: Adults:
Departure Clty g | Departura date | 2 aguls n m
Ta: Retum: Childran:

| Arrival City n | Rasturn date

— T YOL R s A
O childr igsLes wsing this Sam,
o ploase vt aur 'seobs e,

. TAKE OFF WITH
MILEAGE PLAN™DEALS 25,000 BONUS MILES

&

SHOP NOW @

= - A o \
P

GODFREY
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Yeah, Neither Can |

1 sseee ATET 7T ¢ 10:47 PM $ 68% mm

£ Inbox (11915) AV

1 AdkrPossend | Hi, Michael 37,737 points | RR& b

Southwest~
Rapid Rewards

il BOOK NOW REDEEM BUY OR TRANSFER POINTS x“
Bid on an exclusive experience to Amaluna™
. from Cirque du Soleif® |

Presenied by Visa Signature® in association with Scuthwest Airlines Rapid Rewards®

There are only two packages available-bid now with Rapid Rewards® Points|

VISA

AT AL PO VM TARC O, ‘
% CIRQUE DU SOLEIL.

SIGNATURE
Daear Mizhad,
EVENT DETAILS
A3 A Southwast Sidne: Rapid Revwrds” Vas Sigranara™ Crodl
Cyrcmernbes pou can o Ruped Ruasres® Poroe (o od o0 s Qebirwd4be- DATE-
Scenes Cimgue au SaWY Expadensc. You and Tras guans oon e e hrenmbe 15 2014
Adanla 1o see Ao ™ froer Svyoe 2o Sokd Eny 1his cxdugee
pockoage, poor sy af Ve Sgoaios TIME: 7 00 ¢ 1
+* Roundtrip air fare “« two co Sanleans! Sidiss™ LOCATION:
Under the Big Top at

* Hotel accommodations 4o tan nighis at the W Marta Cowmow,

# Ve Sigredirs Lusry Fots Colbclioe propmny ? Allantic Station

1220 Allanhe Unve NW

+ Bast-In-houss saating, Lama, GO 3DE55

* Behind-the-scenas gulded tour. Two packogas available

*VIP ROUGE access ail oo pliven tay food and besamgn, oa- for 3ozhen wilh saxn
shaw, and dorrg riermisaon, Haur ckels each, face

+ Complimentary parking. ot ‘

Ewb il sy s i el

« Commemorative gifl.
Naod mare pares?

Suw

Y - nas

Only Rapid Rewards* Gredit Cardmembers can us= coinls for this

watiacrdinany sennl. Bl ey o panr e 0 s sons e weodke and
myslery cf Cingue gw Scia
= i N /RN K

| GODFREY
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| Mean, Come On...

sesee ATRT & = 10:55 PM $ 67% mm

< Inbox (11911) Vv

From: runDisney Hide |

‘ To: Michael Barber ¢

Registration confirmation for the 2016
Super Heroes Half Marathon Weekend
Today at 1:16 PM

All Mail

-
N

—_§ SUPER I
o MARATHON 555

Oan bty neRis4
ol sddem et
Yo rw
wrhens VA
L]
Swlel ahvn rve
[V T
o b
o~
e B
nws
s
-
e B e
-~
W ywa ba . Hiley D “
- Muemwp Tdona
- g
wWoan
ywrot
‘-
“wwl
v
-
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You Really Want To Unsubscribe, Really, Really?

~ S
( : \

eeu00 ATAT Wi-Fi & 3 6:20 AM & @ 100% ¢
4 Messages < S

Request to unsubscrice from newsletter

< Back

ZARA

‘ NEWSLETTER
UNSUBSCRIPTION
REQUEST

Wa hava raceived your Newslellar unsubscriplion
raquesl.

To confirm that you no longer wish 1o receive it please
click the buttcn below:

¥ you have any enquiries or sugqgastions, please contact
our custemer service desk by sending an a-mail to
contacl.us¢@zara.com

U0 ZARA, al nahts resarnvedc

@ K| \

N v’
AR GODFREY
~—r’
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([ : )

@
essee T 8.:41 AM & 0 1 100% I+
U .. 10f 2 Done
» - g
From: Ann Handley @
To: Michael Barber Hide l

Fwd: RespectAbility Receives Grant from Ford
Foundation to Create Harriet Tubman

. Fellowships

December 21, 2016 at 8:24 AN

| CHALLENGE YOU TO FIND THE OPT-QUT LINK

Begin forwarded message:

From: Jennifer Laszlo Mizrah
<jennifer@respectabilityusa.org>

Subject: RespectAbility Receives Grant from
Ford Foundation to Create Harriet Tubman
Fellowships

Date: December 21, 2016 at 8:00:16 AM EST
To: ann@marketingprofs.com

Reply-To: jennifer@respectabilityusa.org

This message conta ng graghics, If ycu do not see the graphics, Slick hare to view.

LA0E Woet g e Unive, F1LOQ
RESPECT. VTN &Y =20
m " PRINS [ AU) SR) AT ¢ KA K BIAE
WHA RSIECTATAMUSA 4

P BARE R LE WA

= . = <X K| .
v’
/ GODFREY
"’ #INBOUND19
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You’re Not the NSA

al AT&T =

Il <

From: "Hayneedle" <marketing@b.email.hayneedle.com>
Subject: We saw you looking ...

Date: September 26, 2017 at 12:40:40 PM EDT

J To: ann@marketingprofs.com 4

hayneedlecon 2t I B RS I 2:26 PM 9 28% ' 4

For the love of home

" Outdoor  Furniture Kitchen  Decor

WE TI <

THE PER

From: "Hayneedle" <marketing@b.email.hayneedle.com>

Subject: We saw you looking ...
S Date: September 26, 2017 at 12:40:40 PM EDT

|

G

Cape Cod Welcome Door
Mat

*okkokok

SHOP NOW >

You might also like ...

Water Guard Wayfarer Heavy Duty Home & Mare
Cordova Indoor / Outdoor Rug - Navy Border Outdoor
Qutdoor Daor Mat Blue Door Mat ‘

#INBOUND19
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al AT&T =

Il <

From: "Hayneedle" <marketing@b.email.hayneedle.com>
Subject: We know you've been thinking about it ...
Date: September 27, 2017 at 12:40:39 PM EDT

§ To: ann@marketingprofs.com s

hayneedlewr 2t Y MY RPN 2:27 PM O 28%[E )4

For the love of home
< .v N

From: "Hayneedle" <marketing@b.email.hayneedle.com>
Subject: We know you've been thinking about it ...
8 Date: September 27, 2017 at 12:40:39 PM EDT

[~

Outdoor  Furniture Kitchen  Décor

GRE
DON'T MISS C

Cape Cod Welcome Door
Mat

%k kok ok

SHOP NOW >

You might also like ...

Water Guard Rope Solid Douglas Exotic
Cordova Indoor / Indoor/Qutdoor Door Woaod Door Mat -
Outdoor Door Mat Mat Brown
* ok ok k ok % %k ok o * % & %k ok ‘
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| Couldn’t Even Make This Stuff Up...

® Coelimy g et e

WAL dasbia el oM desitgg fY 0 Y e
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Like | Said

® Todaysparent.com 7:02PM
My baby died after being left in a hot car
From crispy bacon to tender roasts, here are
our 15 best pork recipes If you cannot read
this emall, please click here. Thursday, June...

\

v’
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Insert Foot Into Mouth

ee 000 Verizon § G X 67% W)

< 0 5§ &=

Congrats, you survived the Boston

i Marathon! nbex

~ - A adidas Running 1139 AM »
“”9? to me

WOMEN KID3 CUSTON ZE STORE FINDER §

e

L PR S A R, TR TR - 1

YOU'RE BOSTON STRONG,
WHAT'S NEXT?

As a Baston strong runner, grad new gear you couldn't it in your
sulicase to prep for vour next run.

N

e’

.

>
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#lveemailedyou5Times #ldontcare #Goaway

{ _I Ann Handley

June20- A

A real emaill | got first thing this morning. (Subject
line: "are you OK Ann?") Annnnd then my
RESPONSE below. I'm sure he's a nice guy. | was
just in a mood. &

s Like @B Comment 4 Share I v
< Buffer
= D0 732
51 shares 204 Comments X
4
GODFREY
#INBOUND19

@michaeljbarber




#lveemailedyou5Times #ldontcare #Goaway

On Jun 20, 2017, at 1:18 AM, T WOte

Hey Ann,

| wanted to drop by your inbox one last time because | see a tremendous opportunity for MarketingProfs to save some serious time when it comes 1o
writing high quality blog posts with our service.

I'm going to assume that you're not dead or kidnapped. Are you in prison???

If | don't hear back then l'll assume you're like me and have a million different things going on. I'll plan on reconnecting in a couple months, uniess you let
me Know you re ready to evaluate sooner.

If you are in jail, don't worry — I'll post bail for you. Just let me know the best way to connect so | know where to send the money :)

PS- If indeed it still makes sense to connect then just let me know a couple times that work and I'll give you a call.

Regards,

—_— ——
-

Co-Founder, Co

%

P
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#lveemailedyou5Times #ldontcare #Goaway

DEAR T

THIS EMAIL IS TO INFORM YOU THAT ANN HANDLEY (INMATE #874992) IS CURRENTLY BEING HELD IN THE TRI-COUNTY WOMEN'S
CORRECTIONAL FACILITY.

SHE IS BEING HELD WITHOUT BAIL PENDING TRIAL FOR CHOKING A SALES PERSON FOR SENDING UNSOLICITED MAIL.

SHE IS SUSPECTED OF USING HER BARE HANDS, ALTHOUGH THE WEAPON MIGHT ALSO HAVE BEEN A STRING OF EMAILS THAT SHE WOVE
TOGETHER AND USED AS A ROPE ABOUT THE VICTIM’'S NECK.

SHE CAN'T RESPOND PERSONALLY, AS HER ONE PHONE CALL WAS TO THE REV FATHER BRIGHT KOFI OF NIGERIA, WHO PROMISED HER $50
MILLION IN EXCHANGE FOR ASSISTANCE WITH A BANK TRANSFER FOR INHERITANCE DUE TO HER THANK YOU KIND LADY.

THANK YOU FOR YOUR UNDERSTANDING.
SINCERELY

MR. ANTHONY WHALE
DEPUTY DIRECTOR & TUESDAY AFTERNOON ARTS AND CRAFTS LEADER
TRI-COUNTY WOMEN'S CORRECTIONAL FACILITY

\
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Are We Really Trying That Hard?

000 ATET 7T 6:17 AM
] marketingland.com

Half Of Email

Same Email

other key capabilities.

¥ f in &§ B t &

—

()

. Rep ort Almost

‘Marketers Send
Everyone The

Detailed study from email
marketing provider GetResponse
shows many email marketers are
not using personalization and

-
=

.

»
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Emaill i1s the office memo turned cancerous,
extended to home and everyday life.

DON NORMAN, INTERACTION DESIGN EXPERT

#INBOUND19
@michaeljbarber




Meanwhile...

The tech around emaill continues to evolve.

ooooo
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Spam Folders

Sent Mail




Mark as Spam & Instant Unsubscribe

Unsubscribe from these types of emails from MOO.COM?

In addition to marking this message as spam, Gmail can attempt to
automatically unsubscribe you from MOO.COM, by sending an unsubscribe

request on your behalf. Learn more.

Report spam Unsubscribe and report spam

.

»

GODFREY
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Layered SPF & Reputation Data

Inbound Mall
Sender Server

Quarantine

>
DNS I Authentication Re Littation °
SPF Record Fail a a
Lookup Sender ID : Block/Delete
Framework e v
- - (SPF) .
P

GODFREY
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Layered SPF & Reputation Data

\

Sender

Quarantine

DNS Authentication Re utatlon °
SPF Record Fail ata
Lookup Sender ID Block/Delete
Framework B v
< > (SPF) :
4
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New Gmail Impacts

o
o

M Gmail Q. Searchmall v

& Delete forever Not spam O b » : 1ol100 < ? o
+ Compose
Account Has Been Disabled  spam x ® B

L) Inbox
x Stamd 0 safety@shelterplus.in ADI25 Y W 7
© Snoozed tome -
» Important

This message seems dangerous
>  Sent ° . _ ; . _ _ +

It might be trying to steal your personal information. Don't click any links unless you trust the sender.
©® Spam 100
v More

Dear Account Holder,

Due to suspcious activity, we have disabled your account. We highly recommend resetting your
account password. You will no longer be able to use your card until doing so. We apologize for
the inconvenience. Click the link below to reset your password:

-> hitp//www shelterplus in/account-reactivation

.

4
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Proactive Unsubscribes

¥ 4 B 6:00PM
Inbox Q.

~ Unsubscribe from Springfield
®  Daily Newsletter?

You haven't opened any emails from this

cander in the last month

UNSUBSCRIBE NO THANKS

P .
‘ romotions ‘ m

| hink with Google

Updates

Google Flay

Daniel Vickery 5:17pm

x .
Baby Greta Maeve is here!

.

P 4

GODFREY
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Top Picks

O % P OO 9% 4 = 19:44

<  Promocoes Q

Mais escolhidos

Booking.com 15 de abr
Ei, Rafael, por que nao aproveitar o do...

Cancelamento GRATUITO para a maiori... T.¢

|
-
T

Peixe Urbano - Sao Paulo -... 15deabr

Que tal Mexicanissimo ou Nanako h...
Ol4 Rafael, veja 3175 ofer.. ComprasCole <"

Outras promogoes

Peixe Urbano - Sao Paulo - Sul... 19:35

Chacara Turma da Monica | Coco Ba...
0l4 Rafael, veja 3180 ofer.. ComprasCole <7

Fast Shop 19:15
French Door Electrolux na Oferta da... >
acilite seu dia a dia. Veia Online Adicio... § :
Facilite seu dia a dia. Veja Online Adicio... 3¢ GODFREY
. #INBOUND19
Avis @michaeljbarber

Que tal a Argentina nos proximos me®




New Promotions Tab

1 L
Vdl 1230
Promotions Q,
Your top deals
Logo
Wonderbloom Expires today @ Expiration date

Summer flowers are here
VX0l Code DISCOUNTI8 e

Deal and discount code badge

Featured image .

>

GODFREY
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Promotions Tab Builder

a "™ Gmail Promations Builder X -~

< C & Litmus Software, Inc. [US] | https://litmus.com;comi

b

1 Email 7 Mobie [T Tools FF Google T Furniture PR Articles [ B2BWebstes [ SwipeFile 3 Forts m Office 365 @& Feedly w WeWork

is litmus

RESOURCE

Make your emails stand out
in Gmail’s Promotions tab

Gmail’'s new Promotions tab empowers you to put your d2als
n the spoilight. Litmus teamed up with Gmail to create an
aasy-to-use code generator that guides you through creating
mage previews and ceal badges to annotate your email.

-earn more on the Litmus Blog.

From name” @
Litmus

Subject line* @
Introducing Litmus Prcof

Logo URL @

cx: https//litmus.com/asscts/logo.png

Incdlude a discount offer?

Offer description

V4Nl 12230

Promotions Q

Wonderblum
Summer flowers are here (and they ship for free)

Free shipping e SUMMER1S
; v ) |y
.

| -

i(‘s

o

".
. .‘ g
?f'ﬁf rw W s

.

Litmus Expires in Z days

Introducing Litmus Proof

25% off Code 250FF

| Litmus News

Cair nalla ¢awaiw nenas Parmmbta amaatl atilhanrin®Aan

1 Other Bookmarks

.

»
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AMP Support Within Gmail




AMP Support Within Gmaill

Google

(=8
r
4

Gmail - — £y &

Inbox
Starred
important
Sent Mail

Drafts Pinterest top recipes for 2018!

}

Top recipes for 2018! nbox

Pinterest

' -1
h/‘h

M

:
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Native Mobile Apps Are Chang
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Healthy Skin. Delivered.
Yesterday at 1:20 PM

Do you love Kiehl's as much as we do?

We've partnered with Kiehl's to bring you all your healthy skin
essentials on-demand for just $2.99 delivery.

Now through September 26th, receive four complimentary deluxe
samples with your purchase of $65 or more, PLUS a full-size facial

cleanser when you spend $100.

Trust us, your re-energized skin will thank you!
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Acquiring people.
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PowerPost's must-read morning briefing for
decision-makers, by national political
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Today's Headlines

The most important news stories of the day,

curated by Post editors, delivered every
morning and evening.

Signup~
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News and insight on political campaigns
around the country, from David Weigel. 435
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Sharable Signup Pages
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Inline Sign-Up Units

the security fence and at IDF troops and are burning tires, throwing rocks and
launching flaming objects with the intention of igniting fires in Israeli territory
and harming IDF troops. IDF troops are responding with riot dispersal means

and fire, and are operating according to standard operating procedures.”

Get the best of The New Yorker in your in-box.

s m

Footage from sites on the Gaza side of the fence confirmed that some of the

protesters were hurling rocks and burning sticks at the fence, which serves as a
border barrier separating Israel and the Gaza Strip. But the Palestinians, unlike

the Israelis, were mostly unarmed, and none of them have successtully crossed

the border. Indeed, some of the shooting victims appear to have been a good p
distance away from it. GODFREY
#INBOUND19
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Inline Sign-Up Units

child’s red wagon. All around it looked like a war zone, but a narrower focus
revealed there was still beauty, with herb and flower gardens — rosemary,
lantana, magnolia — left untouched in some places.

California Today

The news and stories that matter to Californians
(and anyone else interested in the state). Sign up
to get it by email.

Enter your email address Sign Up

You agree to receive occasional updates and special offers
for The New York Times's products and services.

™

|'m not a rcbot b

reCAPTCHA
Piwdly ‘ i

SEE SAMPLE | MANAGE EMAIL PREFERENCES | PRIVACY POLICY
| OPT OUT OR CONTACT US ANYTIME

Montecito, a secluded
community in Santa Barbara
County of about 10,000 people,
has long drawn the fabulously
rich and the merely wealthy.
The attractions are obvious:
stunning views of the Pacific
Ocean and the Santa Ynez
Mountains, a Mediterranean
climate, proximity to Los
Angeles, and privacy.

Up in the hills, there is the San
Ysidro Ranch, a cluster of
luxury cottages where John and

Jacqueline Kennedy spent their honeymoon in 1953. Oprah Winfrey,
perhaps the community’s most famous resident, owns a 23-acre estate with

horse stalls and a koi pond.
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INFATUATION NEWSLETTER

Get our newest guides & reviews first, plus more
restaurant intel you wen't ind anywhere else,

[1 you@domain.com

Joseph Leonard
West Village

?1
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Bottom-of-Story Boxes

Sign up for our daily newsletter and get the best of 7The New Yarker in your in-

box.

Enter your e-mail
Read All About It: Breaking News From NPR

your email address here
When major news happens, stay on top of the latest developments, delivered to your

inbox. subscribe

What's your email? SUBSCRIBE

By subscribing, you agree to NPR's terms of use and privacy policy.

Join the 45,000 who get the
freshest future-of-journalism
news in our daily email.

®_ 5-Minute Fix newsletter
A must-read cheatsheet to keep you updated on politics, three days a week, from

reporter Amber Phillips.
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Footer Unit

Get our latest recipes and expert tips right in your inbox _ SIGN UP

epicuri()us SITE MAP HELPFUL LINKS FOOD INNOVATION GROUP

h Recipes & Menus Help Bon Appétit
Contact Us Epicurious

Expert Advice
Ingredients Masthead Gourmet
Holidays & Events Accessibility Help
Community Advertising
Video Press Center
Newsletters
Epicurious Cookware

Epicurious Wine
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Get our newest guides & reviews first,
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Want to learn tons of ways to make
extra money?

SIGN UP FOR FREE UPDATES...

FOOD DEALS enter email address

Spend $100 at IKEA This SIGN UP
Weekend, Feed Your
Entire Extended Family for
Free
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Homepage Unit

Mexico’s World Cup prayer:
Deliver us beyond the round of 16

El Tri has been heartbroken in the same stage of six consecutive
World Cups. This time, there is little faith in the team's foreign-born
coach.

By David Agren

The World Cup is just days away. Get our newsletter.

Follow the tournament with analysis, opinions, viewing guides
and more.

ouRPICKS LT peoman QUARTZ S - i
AL ll/milB) 41 R
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wWil-
Get the Quartz Obsession in
your inbox:

Shake it off
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Opinion
‘1 Want to Hate ... The Class Struggle
By CHARLES M. BLOW According to Donald Trump
Trump’s statements By THOMAS B. EDSALL
on the Central Park In the lopsided battle
Five reveal the darkness at his ~ between capital and

core.

Protecting Privacy Is a Civil
Rights Issue

By ALVARO M. BEDOYA
Congress should
recognize that the
impact of consumer tracking
varies greatly by race, class
and power.

- Editorial: Medicaid’s Nickel-
and-Dime Routine

- Bruni, Douthat: The
Democrats Miss the Iceberg

« Kristof: Democrats Childishly

- This Month’s Trivia Quiz »

"

labor, the president has a clear
favorite.

Kate Spade and the Illness
Hidden With a Smile

By DAPHNE MERKIN
No amount of
performing undoes

depression’s private power.

- A Free Pass to Kill Migratory
Birds

» The Supreme Court Avoided
the Cake Case’s Tough Issues

- Who Is Left to Credibly Judge
Latin America's Elections?

» Sign Up for Our World Cup
Newsletter »
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The Catholic Church’s Looming Fight Over Same-
Sex Blessings As some bishops call for blessing gay
unions, where does Pope Francis stand?

MAY 22 [l

WSJ Newsletters — s
What's News '

A digest of the day’s most
important business and
markets news to watch,
delivered to your inbox.

SUBSCRIBE FOR FREE
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The Hardest Game Of Would You
Rather For People Who Really
Love Pizza And Bunnies

You have to really love pizza AND bunnies.

l' Joanna Borns
: I BuzzFeed Staff
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Thanks for Sharing!
Gel the best of BuzzFeed in your inbox

SEND THIS STORY (X)

Here's What The FBI Lovers' Secret Texts Actually Say
About Trump, Clinton And Leaks

Your Name Pat Smith
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Designer whose _
handbags were essential — ‘5‘__
accessories for upscale 2
women dies at 55

She reportedly committed suicide
by hanging, police officials said. A note was found at the
scene.

By Mall Schudel = 2 hours ago

The Washington Post

The Health 202
Newsletter

é % YOUR DAILY GUIDE TO WASHINGTON'S
v “HEALTH-CARE DEBATE.

FROM PAIGE WINFIELD CUNNINGHAM

Opinions

Fox News [ails Lo
recognize prayer

R e
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533, she said the law weakens colleclive-

bargaining power.

Advertisement

Market

PREMIUM NEWSLETTERS

“Without collective bargaining we’re at risk of
losing our health benefits, our retirement
savings and being forced to take a pay cut,” Ms.

Spencer said. “I can’t afford that with the cost of

living going up.”

Republican state lawmakers and business

leadere cawv Migeniri shnnld keen ite riocht-tn-

A [ (M

Feel Better About Yourself With
BuzzFeed's "Horror Story A Day"
Newsletter!

At least your day isn't as bad as these people's.
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Author Bios

Caitlin Dewey is the food policy writer for Wonkblog. Subscribe to her daily
newsletter: tinyletter.com/cdewey. ¥ Follow @caitlindewey

Opinion

Nicholas Kristof

Human rights, women’s rights, health, global affairs. More «

Latest Q Search

v 1, 2018 An American 13-Year-Old, Pregnant and
Married to Her Rapist

Thousands of underage American girls are married each year,

often to their rapists — and it's perfectly legal.

GET NICHOLAS KRISTOF'S EMANL NEWSLETTER

SIGN uP

May 20, 2018 Trump Immigration Policy Veers From
Abhorrent to Evil
Muathers recount how federal agents took away their small
children.
By NICHOLAS KR STOF
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Right-Rail Boxes

News moves fast. Keep up with the
BuzzFeed News daily email!

Your email address

The 10-Point o

Gerard Baker on our interview
with President Trump, rising
wages at Wal-Mart, AT&T’s
antitrust battle to take over
Time Warner, alook at a
changing Cuba and more.

SIGNUP —

THEPOINT

WITH CHRIS CILLIZZA

CNN's Chris Cillizza cuts through the
political spin and tells you what you need
to know. By subscribing, you agree to
Qur privacy policy.

Enter emaill address

Subscribe >
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REFINERY29 VIDEO STYLE BEAUTY WORK & MONEY HEALTH ENTERTAINMENT FOOCD NEWS

R29'S MOST WANTED. LET'S SHOP TOGETHER! EMAIL ADDRESS

Winter's Not Nearly Over.,
Here's 20 Statement Coats To
Spice Things Up

o™T

888  SEE ALL SLIDES

With every bitter-cold day that passes,
so does vet another time of covering

your entire outfit with the same old coat.
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Pop-Ups / Toaster Units

VANITY FAIR

NEVER Mls:SASTﬂRY

@ HWD Daily— The entertainment
industry’s daily brief.

@ Cocktail Hour—All of Vanity Fairs
must-read stories, curated by our
editors.

| can miss a few stories.
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|E Weed from the Globe

Get This Week 1n

Witness the birth of the marijuana industry in Massachusetts
and catch up on national pot headlines every Saturday.

Connect with Facebook
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Enter your email address

Sign up & return to story

Subscriber Log in | Privacy Policy
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Get the best of GQ in your
inbox, every day.

For some bizarre reason, out cup has runneth over with fun, trashy,
intense shark movies since the summer of 2016. Two of them, to be
exact: The Blake Lively survival vehicle The Shallows, which is a good
film about the versatile life-saving properties of jewelry; and 47
Meters Down, a delightfully simple and deceptively wicked little

mavie about two sisters stuck in a shark cage, vou guessed it, 47

meters below the ocean surface. Fun fact: they both had the same

GQ

Enter Your Email “

w Verizen & 9:18 PM @ v 9% 44% | )

& nytimes.com
e ] o B S - - R S

14-year battle to remove him from American soil.

The expulsion of the former guard, Jakiw Palij,
rid the United States of the last known surviving
Nazi war crimes suspect still residing in the
country, bringing o a close a long-vexed effort
by the government to deport him. It also handed
President Trump, who had pressed strongly for
Mr. Palij’'s remaval, a powertful talking point
against critics of his immigration policies, by
shifting the focus to the deportation of a man
associaled with the worst atrocities of the
Holocaust instead of thousands of unauthorized
immigrants whose stories are far more
sympathetic.

Mr. Palij, 95, was first tracked down by
investigators in 1993, and stripped of his
American citizenship 10 years later when a
federal judge found that he had falsely claimed in
his visa application that he had worked on his
father’s farm in Poland and at a German factory
during the period when he was actually serving
the Nazis at the Trawniki labor camp in occupied
Poland.

In 2004, g federal immigraton judge ordered that

Morning Briefings. The news you need. Free to

yaur inbox by 7 a.m.
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complete + happy home

apartment —~ SWeepstakes
therapy

complete + happy home

In celebration of Apartment Therapy’s new dook, we've teamed up to
give one lucky winner a $10,000 Wayfair gift card! Enter for your
Te— - wet Ry . o Luves chance lo win and then make your home Complele + Happy.

\J theray wayfalr...
1 $10,000
:' Wayfai( giftcafd /

Sy entaering, you ara agreaing 1o raceive emails fram Apartment Therapy
Meadia and Wayfair. See Cfficial Rules.
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Based on Log-in State

With cellphones and emails, it’s much easier to
inundate a large number ol people and to calch
one person at a vulnerable moment. In the past,
the grifter would have a lot of misses. Now, they
don’t care if they’ll have a thousand misses. All
they need is one hit.

You've earned so far over $200,000 at
the table. Few writers make that sort of
money. Will you be quitting your day

job?

For the next year, yes. But I'm never going to
stop being a writer. Why can't I do both? I love
poker. Why would I stop?

Sign up for Science Times

We'll bring you stories that capture the wonders of the
numan body, nature and the cosmos,

money. Will vou be quitting vour day
job?

For the next vear, yes. But I'm never going to
stop being a writer. Why can’t I do both? T love
poker. Why would I stop?

— -_—
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SignUp

Sign up for Science Times

We'll bring you staries that capture the wonders of the
human body, nature and the cosmos.

Enter your emaill address
y

You will receive emails containing news content, updates, and promoticors

from The New York Times. You may opt-out at any ime.

protected by reCAPTCHA

Privacy Terms

Sign Up

MANAGE EMAIL PREFZRENCES | OPT OUT OR CONTACT JS ANYT ME | PRIVACY POLICY
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Final Ideas

®

Create a landing page where users can sign up in advance of a new
newsletter launch

Targeted posts on Facebook/Instagram

Touts on YouTube videos / in actual video

Promotion for niche newsletters inside main newsletters
During purchase of a consumer product / ticket to an event
A feedback or guestion submission page

INn an archive of the newsletter

\
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Authentication

Prove wno you are.
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Layered SPF & Reputation Data

\

Inbound
Sender Mail Server

_». . @ﬁ

Authentication Reputatlon

SPF Record v Eail Dgta
Lookup Sender ID : Block/Delete
) , Framework v
(SPP @ 3

Quarantine
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Authentication Matters

SPF
DKIM

ooooooo
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SEN DER t provides the email service
POL|CY provider with a framework of
FRAMEWORK data for every email you send.
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ESP's way of checking the

DOMAIN KEYS DNS records you provide
IDENTIFIED MAIL with the ones that come

with the email.

ooooooo



Allows a sender to indicate
that their messages are
protected py SPF anad/or
DKIM, and tells a receiver
what to do it neither of
those authentication
metnods passes.

ooooooo




This Isn’t Hard

®  ©® ¢ Veified Domains | MailChimp

e

C @ Securz https://us10.admin.meilchimp.com/account/domains/ w O & A

{4

O ¥ & Qv @A

Domain Authentication

Authenticate core3tech.com with MailChimp by modifying your domain's DNS records.
These changes allow your campaigns to appear to come from core3tech.com, instead of

from our servers. After you've made the required DNS changes, please wait 24-48 hours
for the changes to propagate.'Why should | co this?

DKIM: Create a CNAME record for k1._domainkey.core3tech.com with this value:

dkim.mcsv.net

SPF: Create a TXT record for core3tech.com with:

v=spfl include:servers.mcsv.net ?all

Authenticate Domain Cancel

® 0

Michael

.

p
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MailChimp Example

@ QuickTimePlayer File Edit View Window Help

. @ 6133208 I @ R @

L 3 & 100%Ea Tue826AM Q @ =

" MailChimp Dashboard | Core = X

-~

< C \ & Secure | https://us10.admin.mailchimp.com

Campaigns Templates Lists Reports

Good Morning, Michael!

Start your day off right with some account stats and recommendations.

Explore MailChimp

Audience

X

Use segmentation to improve sales
Send personalized campaigns to

\
7z N P

Overview  Activity

1998  sHLO0N OB T @ 13D

different list segments to increase e-
commerce orders and clicks.

What The Numbers Show

Campaigns
Free marketing automation for all
Send the right message to the right

people at exactly the right time—for
free.

Read The Blog

Michael
0O s ST OREGOy SHG
Michael
v Hel
om Core 3 Technologies, Inc. P Q

Drafts v Create Campaign

Campaigns
Bring them back
Create ads on the Google Display

Network for people who visit your
site.

Show Me How

%
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Postmaster Tools

® O® (< (L O) & gmail.com &

ﬁ Postmaster Tools

sender

Use Postmaster Tools to analyze your email performance, and help Gmail
route your messages to the right place.

Get Started

Access Data and Diagnostics

Learn from Gmail delivery errors, spem reports, feedback loop, and more.

.

»
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Postmaster Tools

@ QuickTimePlayer File Edit View Window Help @ 136568 I @ R @ L] 2 = 100%@@ Tue828AM Q @ =
#¥ Manage Domains - Postmastc X Michael
< (Z | @ Secure | https://postmaster.google.com/u/0/managedomains w| @ S O3 g O v /S i

Google

Postmaster Tools

Would you like to share access to your domain’s Postmaster Tools data with others? Mouse over on one of your verified domains below and select 'Manage Users'
in the drop down that appears to the right.

Domain Status Added «

. N k
barberandhewitt.com @ Verified Feb 10,2016
charterschoolcapital.org @ Verified Feb 10,2016

©2016 Google - About Google - Terms of Service - Privacy Policy

BO R 2% L0000 BRTO3I-ID . EEg R
# INBOUND19
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Microsoft Smart Network Data Service (SNDS)

® 0 [% Smart Network Data Services X '\ Michael

C | & Microsoft Corporation [US] https://postmaster.live.com/snds/index.aspx?wa=wsignin1.0 % O & SN0y TGO

ﬂi Outlook.com

Smart Network Data Service Welcome

» View Data Outlook.com Smart Network Data Services

« View IP Status Deliverability to Outlook.com is based on your reputation. The Outlook.com Smart Network Data Services (SNDS) gives you the data you need to understand and improve
« Request Access your reputation at Outlook.com. But just looking at the data isn't enough! Maintaining a good reputation is a lot of work. You should use this data to keep your mailing

« Access Control lists clean and to monitor the IPs you control for unusual behavior. Reputation is always the responsibility of the sender. SNDS gives senders access to detailed data about
. Edit Profile individual IPs, and it also includes our Junk Email Reporting Program, which lets you receive reports when users junk your messages. Now you can view IP data and

. FAQ manage feedback loop settings from one convenient website.

« Junk Mail Reporting Program Getting started

To access SNDS, please log in with a Microsoft Account and then request access to the IPs for which you are responsible. You'll be taken through a simple authorization
process, and then you'll soon have access to a wealth of information about those IPs.

Help! I have a problem sending mail to Outlook.com
Building & maintaining good reputation is a long-term proposition. The data on this site can help you do that, but if you have an urgent deliverability issue please have
the person most familiar with the issue and your email infrastructure contact sender support.

Other Benefits
SNDS is useful for far more than just monitoring email reputation. It can help IP owners to detect compromised servers, malware, viruses, and botnets. We help network
administrators detect these problems so that they can clean them up and make the internet a safer place.

© 2013 Microsoft  Privacy Statement  Legal

.

>
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Blacklist Lookup

® © @® /3 senderScore | ReturnPath €3\ Michael

— C | & Return Path, Inc. [US] | https://senderscore.org w O s SO 9@ w A B ® :

|E| ‘Sender Score SENDERSCORE BLACKLISTLOOKUP FAQ SUPPORT LOGIN

Know your sender reputation.
Know how to improve it.

Return Path Sender Score is a comprehensive reputation measurement covering email senders
worldwide.

Chat with
E Return Path
Sales

N

v’
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Authentication Rewards

V - 7:13 AM

Michael

D0y AHG

| Q @ @

ail/u/1/#inbox/15dce8020b5798e3 ¥ |

©
{4
Y

ol ATRT = 7:13 AM

< v

A look back at Advertising Week and a lock
ahead with Unilever's CMQ  inbox

Alook back at Advertising Week a

. ahead with Unilever's CMQ  inbex M [ ] - ® - More ~ 60f13 < > o -
_ Think with Google . . : B
K wiese : Think with Google ... =HOMEOWNERSASSN [ mbox x [ 000000 = People (4)
~ T think
o o WGt show less -
From Think with Google thinkwithgoogle-ng Erina@westoommgmt.com> =) Aug 10 (4 days ago) ' — Karina Manzo
To michael@barberandhewitt.com iCK, medwardSpr- mas’(enleddy e karina@westcommgmt.com
e o o From Think with Google thinkwithgoogle-noreply@google.com
Dels.— 56p 29, 201556 AM from: Karina Manzo <karina@westcommgmt.com> v
Security @ Standard encryption (TLS) Leamn a - C m . " . Loading...
To michael@barberandhewitt.com - . fo:  "uabarber@gmail.com" <uabarber@gmail.com>,
e "blashenick@aol.com" <blashenick@aol.com>,
think with Google vl ) “medwardspr@aol.com" <medwardspr@aol.com>,
Date Sep 29,2017, 9:56 AM —_ "mastenleddy@gmail.com”
— <mastenleddy@gmail.com>
Meet our guest editor, Keith Weed we .
Security @ Standard encryption (TLS) Learn more S y date:  Thu, Aug 10, 2017 at 6:33 PM
In our ongaing effort to provide a winda subject:  TAVIRA HOUSE HOMEOWNERS ASSN
mind for industry game changers, we're
keys to Think with Google next week. security: W smtproutes.com did not encrypt this message
Keith Weed, chief marketing and communications officer at agencyside m - Learn more
Unilever, will be our guest editor for the week. His massive T Click here to Reply, Reply to all, or Forward

portfolio includes brands ranging from Axe and Dove to Ben 9 Michael ~ + - © Important mainly because of the people in the
ve

& Jerry's and Knorr. conversation.

What to expect? He'll certainly take a look at hyper- .

empowered consumers and the best ways to reach them. Anne anht

He'll also highlight some of the campaigns that are already no plans for denver du )

getting it right. And he will share his own takeaways after .. O n . 12.2 GB (81%) of 15 GB used Terms - Privacy o

making the rounds with other industry heavy-hitters at aMan e Manage Last account activity: 1 hog;taa?'g
Advertising Week. ; Q ‘. e -

770\
_— ' 3
’
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Brand Indicators for Message Identification (BIMI) Standards

o~ —\
/ © \
[ e
® TASTE
‘ ( ----- Stir-fry Your Potatoes, Scramble You |

g

o Well+Good

. ay FYI: You don't really need a pillow (u

s

¢ Organic Valley

s A

%_gvc Happy New Year! &=

Kim Tavares
' ~ January Issue of Alumni Enews

¢ OZY DAILY DOSE

Life After Facebook | The 201-Year-.
. *® Greatist

R Q CThe A1 Dt Arne far Vaar Linalth

& ’
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Design

Ubiguity matters.

ooooo



From Names Matter, A Lot

—

o~ SN
/ =) \\
e
Search eescoo 3% 4:17 PM O a7% W+
1 < !TODO (6) < D
| Forwarded message ---------- |
From: Mimi Q'Donnell <lab@labtheater.org>

A Date: Mon, Feb 22, 2016 at 3:05 PM !
. Subject: from Artistic Director Min

To: rachel.lee.purcell@gmail.com From: Mimi O'Donnell <|ab@|abtheater.org> = FrOm Name
‘ Date: Mon, Feb 22, 2016 at 3:05 PM

Subject: from Artistic Director Mimi O'Donnell
To: rachel.lee.purcell@gmail.com

"If you enoyed the fine ensemble acting and axar,
Sl g o Nt G man e T mm
At Darere Nl DTroreed

INRE-HEARSAL. Plaga JRAMore Narsou . Jage mimage Sarmartha Cotoo, € recton Mare CDonred ard achn
Necm Utwres

Hi Pacrwl,

Last spang | had ©e preat plaasure of drecing Mee Gid, which enjeyec an ungrecederted soo-
cut un and Mo astensions Tl sedng T gk noae sadd @ jpun Inkndac, direstieg tho Mow
Vi pewor e of Do M sones Tl Wiy W s ooy Ty andd Descdil Ay o s aanld
rov A3y Ihae | hops youl chack 2 n he comng weeks

SN~

a

7

El
~
~—~

.
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From Names Matter, A Lot

i —

all ATRT LTE 10:57 AM

< o

You haven't seen anything like Drift Email  inbox

P -- Dan from Drift llll AT&T LTE 10:57 AM

.. tome

. < 0 8§ &=

Over the past year, we've been
businesses connect with today®
conversation.

You haven't seen anything like Drift Email  inbox

But we realized conversations €
your website.

Thal's why we jusl launched Dr Dan from Drift W F r T ] N r T ]
sales reps will communicate witl [ L | ‘ | eee rO a e
Ml ome

Here's what Mat Marr Sales D
Taplytics thinks about Drift Em

"Drift has brought me closer
changed our outbound cadenc
senl using the extension because the personal touch is so
meaningful. With Drift, we send fewer emails and get
better results.”

Tomorrow I'm _hosting_a webinar at 2PM (EST) on Drift Email.
I'll show you everything you need to know and I'll answer any
guestions you have.

If you want to attend, click here and Driftbot will hook you
up.

Dan Murphy
Marketing @ Drifl

.
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Single Column “Skinny” Layouts.
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/ . N / : N / : N

(] \ (] \ e \
eeeee ATET = ¢ 10:06 PM $ 78% mm 1 esseee ATET = - 10:06 PM ® 79% mm 1 eseee: ATET T 3 10:06 PM ¥ 78% mm
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From: Tommy John Hide
Our Cool Cotton

. To: Michael Barber 4 ) fabric keeps you 2-3x cooler s . s
! , and dries 1 5x faster than 2

normal cotton,

Limited Edition Air Has Arrived. New
: Colors Available. :
March 14, 2016 at 8:14 AM

All Mail

Iree 3-Duv Shipping on 350~

u jommy John

Underwear Undershirts Socks Get $20

Offered in Boxer Brief and Trunk styles.

All new colors in Dress Blues, Blazing Yellow and Dazzling Blue.
Offered in Boxer Brief, Trunk, Square Cut and Brief styles.

* 1 do not carry many conversations about underwear but
I will say Air is almost as good as going commando. "
Aaron G.

TRk hkk

.
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Inverted Pyramid

R R

m This week at InVision JUNE 7S, 2015 - JUNE 13, 2016

Insice Design al Meerkal

e chatted with Jakub Swiadek, designey, sbout warking on
viral products, keepic g things simpla/why you should fail,

and howMeerkat cafme 1a be.

ARTEQARTS

Adcbe+inVision team up to'support
Pheteshop Artboards

Even though Arcboafcs are brand now, vee partrered with

Adobe ta make sure they worked in InVisicnan cay 1.

CHECK IT OUT

.
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The Zig Zag

) MOO

Fopintion 104 Employees? Help & FAQ Acxourt

Promotions that POP

Unmistakably premium Postcards get the attention your
promos deserve. They get seen, get grabbed, and get the
buzz for your business.

Dasigned to par parfactly with cur
Pastcards and Invitatiors, Envelopes sme
svallable in a range of colore - sven
masallic.

Shop Envelopes

Luxe Postcards

With ults thick Mohewk Suparfine paper
and choicm of 8 colar sears, Luxe makes
for sams maga classy premoticns.

Shop Luxe Postcards

Stickers

Thay ama tha parfecs idng to tha Poscard-
meets-Envelope cake. Seal It with & Sckar
for that super claszy detail.

%

’
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Slim Up Headers

o~ S8

ol ? |!'

< B U B

Limited-edition sunglasses!

i
Inbox a

Warby Parker Jul 23 “
mome v

WARBY PARKER

GEOFF MCFETRIPGE

x

WARBY PARKER

A\

\\
° \
7:467 ol T .
< U B
Now boarding <4 inbox A

Framebridge J.I23 “
mome v

FRAMEBRIDGE

Bring 1t home.

We love travel photography, but don’t
overlook framing the small souvenirs you pick

NN N enmmer varatinne  ton
S—

4

< B U &

Up to 25% off | Hit refresh on
your home decor. nbox

Target Jul 23 &
o UABARBER ~

©

Clearance Home Clothing

Up to 25% off home updates.” »

.
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Single Column “Skinny” Layouts.
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£ \
I// ‘ \
1' (]
] s T O 9:41 AM 9 100% 00+
tracking.wordfly.com o
|
" "
Fall brings Tony-winnirg theater & mora View in browser. | Forward
this email.

. THE
KENNEDY
CENTER |

The Curious Incident of the Dog in the Night-
Time

Now thru Oct. 23 | Opera House

A Tony™-winning tale of one remarkable young
boy's life-changing investigation into a grave
mystery

A

7

i
7N
~—~

.
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Single Column “Skinny” Layouts.
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From: Think with Google @

To: Michael Barber Hide

l‘ N “
f

You need to check out these must-reads from
Think With Google

< June 29, 2017 at 10:12 AM .

.
B Found in barber&hewitt All Mail Mailbox
MEASUREMENT
VIDEO, CONSUMER INSIGHTS Marketing Meets Science: How to Set
You cen elaa view thie emeill a3 a webpaga ) . _
Data Dive: Two Approaches to Drive Your Team Up for Success in a Data-
think with Go gle LGBT Engagement With Your Ads first World
The LGBT community wants adverticers to be Carpe science. In this dztz first world, dont.
more inzlusive, but what's the best way 1o do be alraid 1o seize delz and merge it wilh your
hat? We zsked self-identfied LGET marketing strateqy. Allscn Wagaonfelg, VIF of
o consumers in the US. how they felt aoou?t marketing at Gangle Claug, sharas three
uUne Newsletter o umers e L e ey fete s e enr e e e
different approaches to maessaging. Turms slrelegies for successiully integraling dele,
Your maonlt ||};_ dose of ins g s and cut, inspiration and lzughter go a long way. analytics, and machine leaming
AS0Iralor Learn more Learn more

frorm ook wils Gooo 2

K| .
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Single Column “Skinny” Layouts.
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Mail eeese T O 9:471 AM Q@ 004

: usl.campaign-archive2.com <

Veronica, we know how 1o <eep you cool.

. View this emall in your arowser :

| BRIC

10 WAYS TO STAY COOL

(et out of the heat and duck into BRIC for
celestial art, afternoon Oms, and chill nights of

music. FYT: We're closed Monday, July 4.

.

>
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Single Column “Skinny” Layouts.
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eeocu ATRT ITE 32
<

This message is from a mailing list.
Unsubscribe

6:18 PM

‘ From: Clark from InVision

To: Michael Barber

Top 5 landing page design trends
Today at 7:41 AM

This week at InVision

JULY 10 - JULY 14, 2017

Inside design:
= -

<5

=
75\
N/

—

\

9 50% ¢

POV

Hicle

[

|

— —

( .= )

eeuu ATRT ITF 3% 6:18 PM 9 80% I+
AN\

< €D

New Standarc
in Piooanty
Majasemerid

We looked at 1,000
landing pages. These are
the top 5 design trends

we found

Crayon CMO Ellie Mirman shares key

takeaways from their recent study,

THIS LAND IS YOUR LAND

M)

e !
oo ATAT ITF % 6:18 PM 9 S0% I+
& NV

. Our favorite design links this

week

Joinus in Denver for a Design+ Drinks

meetup next week

Washington DC designers: join us July

20 for a Design+ Drinks event!

How to get excited about topics that

bore you

“It's a bummer that the implementation
looks completely different than what

we designed"”

New to UX design? Feeling

N

A 4|

=
70\
N/

%

P
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® QuickTime Player

File

Fdit

View

Window

Hedp

Single Column “Skinny” Layouts.

. Fri 96 AM

¢ W= gnta makeruer! - uaherh

™

Google
Gmail -

Inbox (16)

Sharred

Impertan

Sant Mall

Drafts (82)

Al Mail

Spam (461)

Trodh

'Tavira House [44)
826la (163)

‘820 Group (50) W
barbar&hewit

3 Micheal

U Anine Wiighl
# " niana dor drnvne 1
Sipven Busch
3 Crrsut moad nn yeer Fa
g Miker Maargialla
. [ehrowes imd on Fri
@ Kirk Jacabean
Ynu: Haha. Linkknly
% Famardo, Erk
Yo warne 10 A vid

M Tammy Trugllc-Ba

2@ 8 -

& Secure httpe:)/mall.google.com/mallju/1/¥iroex) 5221 2628f823381

| | - » -

think with Google

New Look

We qot a makeover and
we want2d you e be

the first to <now.

VAU S8 SRS siewr Tht amadl A8 2 webnage

Welcome to the new and improved
Think with Google!

We've Lngraded tn a design that Fadps us Better
sorve you end doss g beler job of showing
off *ha data, insights, and persnectives we

have w offer

hatanly is our look reen, 15 funztianal. its

easicr .o

el b

Jolnzms < >

A smd Goeglnt Page

Think with Google
think

t orine video
o roecls samecog
mures (hind:

ann

N
o
w_dle -
.

.
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Single Column “Skinny” Layouts.
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& - R0 100% 0D 4
L ese
R g
We got a makeover!
. :
1 think Think with Goegle May 19
iome
.
You can Elso view this emall 85 a wetdage.
think with Google
We got a makeover and
we wantad you tc be
the first 1o know
Iszighls you ward v = '..
Data you need p X
‘ -
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Fonts & B

uttons, Oh my!

How we got a 127%
increase in click-
throughs by
redesigning this blog
subscribers email

If you've been a subscriber to the Campaign Monitor blog
for a little while, you might have notice that we redesigned
this blog subscribers email a few weeks back

In a new post on the blog, we wanted 0 share with you the
story of how that redesign lead 10 a 127% increase in
click-throughs and break down what you can learn from it

10 improve your own email click-through rate

How we got a 127%
increase in click-
throughs by
redesigning this blog
subscribers email

If you've been a subscriber to the Campaign Monitor blog
for a litte while, you might have notice that we redesigned

this blog subscribers email a few weeks back

In 2 new post on the blog, we wanted 1o share with you the
story of how that redesign lead to a 127% increase in
click-throughs and break down what you can learn from it
10 improve your own email click-through rate.

Read the h Ny
AYATAY . NIRAY WS

v . J

.
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Fonts

Heaaqllines
30pXx+

Fa

>

~

S

seeee ATRAT T % 1:38 AM LR 37%m

< Inbox (11912) v

How to write great
email copy

Introducing Vol. 01 of The Email
Copywriting Series

Writing great email copy is hard work. Hear
Ann Handley, bestselling author and Chief
Content Officer at MarketingProfs, dish on
writing short emails, achieving pathological
empathy, and being personable and

profitable at the same time.

Start writing great copy —

The 2016 State of Email
Production

Boay copy
16pXx+

.
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Buttons

S

seeee ATRAT T % 1:38 AM LR 37%m

< Inbox (11912) v

How to write great
email copy

Introducing Vol. 01 of The Email
Copywriting Series

Writing great email copy is hard work. Hear
Ann Handley, bestselling author and Chief
Content Officer at MarketingProfs, dish on
writing short emails, achieving pathological
empathy, and being personable and

profitable at the same time.

Start writing great copy —

The 2016 State of Email
Production

Buttons
44 x 44 px minimum

.
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Fonts & Buttons, Oh My!

® . @ Looking for a marketing ninja? Try your sales team. - michael@barberandhewitt.com - barber&h...

2 https://mail.google.com/mail/u/0/?ui=2&view=btop&ver=172mdpleSb5wn&search=inbox&th=1... Q

o i ] - L More
Looking for 2 marketing ninja? Try your sales team. Inbox  x =
Salesforce <email@mail salesforce.com> Unsubseribe 11:54 AM (54 minuies age) .- v

ome -

L3 ([ (o] () THE CUSTOMER SUCCESS PLATFORN @ 0 o Q o

Siles Service  Markethy Cormuanity  Analtics Appe

Looking for a marketing ninja?
Try your sales team.

In our brand-obsessed world, markseting is king — but
that doesn't mean you need a massive marketing
depariment to compete.

In our newest e-book, you'll leam how to leverage
your sales team to build your brand, test your brand
savviness with a few fun quizzes, and see how other

customers have used Salesforce to build powerful

brands.

.
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Fonts & Buttons, Oh My!
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all = 9:47 AN G 8 100% 4

< Inbox AN

From: BounceX Webinars

| To: Michael Barher Hide

how to re-contextualise your emails

2Zbouncex x shopify

LIVE WEEBINAR | FRI OCT 20TH AT 11:00AM EDT

ORGANIZE YOUR

HOLIDAY
MARKETING
CHANNELS

This Black Friday: Only unified campaigns will
win

.
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Contextual Buttons

P2 —\
£ ® \
( °
*Ree ATRT & Q 7:06 AM 7 @ 6% L 4
{ <D NI
® 0 It's here: Cur newest Cold Brew - uabarber@gmail.com - Gmail
B g

@ Secure https://mail.google.com/mail/u/O/?ui=2&view=btop&ver=177Iztgng8ymz&search=inbox&th=15b391ded51...

B o u M- % e .

Introducing | Introduc®

TOASTED COCONUT
TOASTED COCONUT c0LD BREW
COLD BREW SR

. and Sumatran Coconutmilk, this unique
Crafted with flavors of toasted coconut, flavor is anly here for a limited time.

our bold, smooth Narino 70 Cold Brew
and Sumatran Coconutmilk, this unique

flavor is only here for a limited time.

DELICIOUS DETAILS 2 0

HRS

Lo Perfection

ORCER NOW

N \
\ 4 s’

3 S GODFREY
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For the Love of All Things Holy, Eliminate Click Here

49

I $399

REGISTER

\ 4
CLICK HE
A\

- _HOST SPONSOR_
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Better Buttons FTW

LY

- @ 100% 4

(=)

Wl = 9:471 AM
ideas.capacityinteractive.com

CAPACITY

INTERACTIVE '

Click the grey cross-arrows to generate a

unigue CTA

Buy Tickets »

Subscribe »

Your Seat Is Saved. All We Need is YOU.
Contribute in ____ Easy Steps »

.

>

GODFREY
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Get to the Point

.
@ \\\
. |
00000 AT&T 7 % 11:18 AM X 65% W >
< Inbox (8693) NV
Brilliant

)

. Go Green,
Before They're Gone.

T
7

I

=

o~ \\\\
N\
> \
(] '\l
eee ATET = ¢ 7:57 AM 7 % 100% s 4
£ All Inboxes (10049) ANV

Handy
To: Michael Barber more...

WINTER FLASH Advisory: Starts Now
Today at 1:34 AM

aND

WINTER FLASH SALE

CkDAY LY
907

Home Cleaning’
-
Don't let your mess "\I/“

= B W &« o

e
v /,

“Charlotte,
“here we coﬁg :

Hi Michael!

We're excited to announce the Queen
City will be Silvercar's 24th location!
You can now book an Audi A4 sedan or
a Q5 SUV at

t for rentals starting

on September 17th.

Catch a Homets game, sample some
delicious BBQ and experience car

rental as it should be.

BOOK NOW

.

»
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Let Images Do the Talking

.

We're glad you're here.

|

Start a conversation, explore your
interests. Instantly be in the know.

email settings | help | opt-out

Twitter, Inc. 1355 Market Street, Suite 800 San Francisco, CA 84103

.

P
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Let Images Do the Talking
///::ae 3 O\

< B O

New frames out today! nbex

Warby Perker Feb 1S “
. tome -~ 4

WARBY PARKER

EYEGLASSES SUNGLASSES LOCATIONS
\
\ y
A\ /
™~

/\
Y l' j" !\\\
S i

InlLay Editcion

QOur new collection of frames
features a construction that you can
only find at Warby Parker.

Here itis ‘

>
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Let Images Do the Talking

(

y/

P —

ol = 2.41 AM @ @ 100% 554

( Inbox PN Vg

From: Starbucks

To: Michael Barber Hide

Welcome fall with the new Maple Pecan

Latte g =
Septemboer 22, 2017 at 1:06 PM
= Found in Gmail Inbox

.

p
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Tim Just Made Text Relevant

Kickstarter
To: Lory Gilpatric

Project Update Flag Unread
#25: Exploding ‘ o sl b
Kittens by Elan i3 P
Lee 1]
5/30/15

ALL THE SURVEYS

R ey - - iy - B —_—

\

4
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Need Inspiration?

@ Really Good Emails X -

« C' @& https://reallygoodemails.com

1 Emaill 1 Mobie 3 Tools 1 Google A Fumniture [ Articles [ B2B Websites 1 Swipe File

F= Fonts 1 Sodfrey

< o /.C

AXISDEV e SCDFREY DEV m Office 385 & Feecly we \WeWork @& Drive o =1 Othwer Book narks

R

Really Good Emails

The web’s best, and most attractive ® , curated collection of
over 4206 emails, showing off bath design and code.

Check cut acommerce, fashien, retention or brands like Pimerest, Apple,
Pusimales. and lnvision

Sign up and smile

New Popu'ar

Oid you change your pasoword ?

AR T T i
C v vl v wrond

Whewn, Mas 2 XMW
e . e e

Srn e & A |y

- —————p

2 Search Emails  Categories

Just lugged in!

Rheiai T2 4w e e 10 0 rle o SO o™ 3
docon W ILY AR X0 AN
TN Tha s 200k 5 1 in s sndurs o Chicage
K Laied Sae 7 - 055500450

Fowa was y2s Sees davege o Shorul Mo fuover

a3en i reedxd

FIU0 WM T U PN (RAN08 YOLF PETACT] N
ST A0 OF YO 34 Sopos Ay ey

Kol rmow mand what 0ibod yws ssmas way b

Sign iIn

A)

RGE ison Préduct Hunt
right meow!

e

nillble.

Bk

.

»
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#INBOUND19
@michaeljbarber



Tools for Ubiquity

ooooooo
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Litmus

@ Safari File Edit View History Bookmarks Window Help
N ® < in @

HTML

<IDOCTYPE html PUBLIC "=//W3C//DTD XHTML 1.0 Transitional//EN"
"http://www.w3.org/TR/xhtml1l/DTD/xhtmll-transitional.dtd">

=Nan"

L

Type" "text/ i charset=utf-8

="X-UA-Compatible"

="viewport" ridth=device-width,
Charter School Capital
="text/css"

@ L O~ A LN

ol el
N

{ margin:©; padding:9; mso-line-height-rule: exactly;}
{ border:8; outline:none; text-decoration:none; }

[
W

{ border-collapse:collapse; }

pd
[« 2B | B -3

{width: s } {width: 4
}

[
~J

’ * {Uine-height: -
{mso-table-lspace: ; mso-table-rspace: .

[
oo

=1
o)

{outline: none;-ms-interpolation-mode: bicubic;}

N
D

) ) ) 3 3 5 {-mSAText-swze

adjust: ; -webkit-text-size-adjust: 3
. {mso-Lline-height-rule: exactly;}

{-webkit-border-radius: i=moz-border-radius:
{=webkit-border-radius: ;=moz-border-radius:
{margin-top: ©; margin-bottom: >3
{margin:0;padding:0;}

color: #2ba6ch;
text-decoration: none;

MO 90BN eRB00LTOA AP 30l T B

B ® EWNOMP [0 & = 3 Wedl27TAM Q

>

¢ hh § ©

Browser

600=300

Quisque risus dui gravida

{{lead.First Name:default=edit me}},

Pellentesque mauris risus, dignissim vel mi eget, commodo blandit odio. Donec
non accumsan metus. Pellentesque leo augue

CTA BUTTON

Send to a Friend
Unsubscribe

LHARITER SCHOOI

.

»
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Subiject lines

They matter a lot.

ooooo

NNNNNNNNNN
@michaeljbarber



Size Doesn’t Matter

SUMMARY OUTPUT

Regression Statistics Subject line length accounts for
Multiple R 0.039640153 . .
R Sauare 0.001571342 just 0.1% of email open rate
Adjusted R Sguare 0.001393685

Standard Error 5.493123809

variance

phrasee
AMNOVA,
S8 MS F Significance F

Regression 600.6633391 266,8877797 8.844838622  7.44188E-06
Residual 208740,2387 30.17440918
Total 209541.2021

Coefficients Standard Error t Stat P-value Lower 95%  Upper95% Lower95.0% Upper95.0%
Intercept 10,22163241 0.271153289 37.69604371  1.2426E-298 39.690131815 10.73313301 9.690131815 10.75313301
XVariable 1 0.018092018 0.008153909 2,218815214  0.026512563 0.0021039502 0.034074333 0.002109502 0.034074533
X Variable 2 -0.13952617 0.043412842 -3.213937698  0.001311744 -0.224613886 -0.054432434 -0,224619886 -0.054432454
X Variable 3 -0.067838969 0.0440168039 -1.541205991  0.123285427 -0.154116523 0.018438584 -0.154116523 0.018438584

Source: Phrasee, https://phrasee.co/the-final-word-on-email-subject-line-length/

%

P
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Sentiment

WOras matter

Source: Phrasee, https://phrasee.co/the-final-word-on-email-subject-line-length/

.

v’
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Diversity

different strokes tor different folks

ooooooo
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Sophistication
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EMoJis
make good subject lines better,
make pad subject lines worse

ooooooo




Emo

JIS

- N ¢
: <
9
Q\.
*
J ®

42% OF WHITE COLLAR WORKERS HAVE USED AN EMOJI
IN WORK EMAILS, AND 72% IN PERSONAL EMAILS.

Er A T
s 0 (@)
e 3%

WORK PERSONAL

Source: Adobe, 2017

%

P
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Emoijis @ 4 &

Top 15 emojis by subject line appearances

6,504 6,463
5,885

5,354

4,347 4044 4,007 3.831

3,735 3588 3194

3,015 2,981

PLUeVorHfltom™mes @ ¥

Source: MailChimp

.
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Punctuation Matters

Punctuation

™ ave S rewee

SFTore

||

TWO OF Mmore commas

P

@
AhaasggENe

10%

Source: Fhrasee, 2015

Y& cave

Source: Phrasee, https://phrasee.co/the-final-word-on-email-subject-line-length/

il a~1”

.
. - - .
.

%

P
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Superlatives Matter.

‘Brand new’
+37%

‘Latest”
+24%

"EXCIting”
+19%

ooooooo



Superlatives Matter.

“The perfect gift” ‘(Go0d”
-28%

ooooooo




Superlatives Matter.

‘Special’ “Wondertul”
+12% -2%

#INBOUND19
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Sell Without Being Spammy

‘BOGO” “Prices” “Worth” “‘Deal”
+89% +246% +1349%, +91%

GGGGGGG
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Questions Make a Difference

‘cant’ ‘won't’ wWho ‘what”

+20% -27% -41%

ooooooo
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Subject Line Tool

® © ® P email Marketing Language St X Michael

“ ' @& Secure https://phrasee.co/how-it-works/ ¥ O & T 0PN s A MO :

Artificial intelligence.
Human language. . . .
Benefits How it works ¥ Use Phrasee for... ¥ About ¥ Resources Blog Login J:LEUSRCEY TS

phrasee  Awesome.

Phrasee knows what drives response to your emails.

Say hello to subject line science.

Phrasee is language optimisation software. It gives O
you human-sounding, machine-optimised email Eo -
marketing language that gets you more opens, |
clicks and conversions. " >
08 +——r ol
#INBOUND19

@michaeljbarber




Phrasee Pheelings™ Lite

®C e ' Phrasee Pheelings Results - © x

' c
' —

Congratulations! You've just used the world's first
artificial intelligence tech that quantifies the semantic
components in your marketing language.

Phrasee Pheelings™ Lite analysed your text. Here’s
where it sits on the semantic spectrum.

Available Now: North Careolina Charter
School Funding

Share your results

00000

C @& Secure https://phrasee.co/phrasee-pheelings-results/?id=5977b7b667dac41387399979

Urgency: 24%

Friendly: 37%

pxs

Michael

® &« S HEPY B Oy AHG

Here’s your Phrasee Pheelings™ Lite Results!

Offbeat: 27%

Curiosity: 42%

Directness: 62%

%

p
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Interactivit

| et's have some fun In the Inbox.

ooooo

NNNNNNNNNN
@michaeljbarber



Dude, GIFs FTW

ssnne T 3 9:41AM < & 100% L4
' . Corepower 2 Cancel
’ All Mzilboxes Current Mailhox ]
. Cl@rePawer Yoga Saturday
! @ It's Your Birthday, Let's Celebrate!
A special gift just for you. We hope your day is am-
nazing! View Cnline Find A Class See All Studios...

® CiorePower Yoga Monday
Made 10 3¢ : Arm Balance & Inversion Events Starl...
garn to lean into yoursell, float with freedom, and
try something new. View Online Find A Class See A..

® CorePower Yoga 3/14/17
Reminder - CorePower Yoga - 4S Commens Feedb...
View this email in a browser How likely are you 1o
recommend CorgPower Yoga - 45 Commons o a ...

® CorePower Yoga 3/14/17
Win 2 Tickets to Wanderlust 108!
Being a CPY student has its perks - check out this

message from one of our partners. Yiew Online Fin.

C@rePower Yoga 311017
Join CPY at Hanuman and Save 10% On Festival Pa...
ieing a CPY student has its perks - check out this
message from one of cur partners. View Online Fin.

® CorePower Yoga 3/7/17
CorePower Yoga - 4S5 Commons Feedback Request

View this email in a browser How likely are you to

recommend CorePower Yoga - 4S5 Commons o a f...

Edit

ensne = O 9:41AM

{ED

¥ @ F 100% 4

FANEEAVY

.-
T

Introducing

TOASTED COCONUT
COLD BREW

Craftec with flavors o7 toasted coconut,

our bold, smacth Narifiec 70 Cold Brew

and Sumatran Caconutmilk, this unicue
flavor is only here for a limited time.

ORDER NOW

20

HRS

o Perfeclion

/ .

(

0 Scarch seees = ¢ 9:41 AM

o 15,592 3 Messages AN
Shazam: Swipe is the new tap ) +8

Shazam 5:08 PM
To: Michaal Barher Detals

(©) snazam

A New and Improved

\

& X1 100% o 4

A4

Shazam—Any Way You

Swipe It

UPDATE NOW

My B aam

@ Listening

e

D Bt Levr
‘f T

’ Vapaiine
<4y .
v Leo olen
: o
a Com Tl

T —
-—

—

/ .

(

5:43 - ol ? L‘
< Inbox ANV
From: tokyobike
To: Michael Barber Hice

Our little tokyobike for your little one
November 30, 2017 at 12:12 PM

tokyobike

veryone rememhers tneir first bicycle—espacially

when it's delivered by Santa and it's a little tokyobike!

Keep your little one safe and stylin® with our sclecticn of

children's accessoriss.




Dude, GlFs Work for B2B Too

4
@) EVERNOTE
.
~v Chat f . I e 0
Jpdated All Notebooks + —
Handwritten Notes Photos

Find more. Know more. Upgrade now.

Evernote Premium’s powerful search makes it easy to find

what you need.

* Drag docs, images, and even PDFs into Evernote to make
them searchable.

* Don't dig through folders—search for any text inside files and
find them faster.

r

8:20 o1/ LTE [@m)

Rzahul Vohra « Founder & CFC of Superhuman
Founded Rapportive. Computer Scientist, Ga...

TOU 1= S lUIllg d crdcidl gitieli Closiyg a uedi,
delegating a task, or recruiting a candidate. But

people are busy — you might not hear back.

So what do you do? You could try to keep it all in
your head. Or you cculd painstakingly mzintain a
list or spreadsheet.

Superhuman makes follew-up simple. When you
send an emall, just choose a time — for example,
2 days. If you don't hear back by then, we'l
remind you to follow-up. You'll never drop the

ball again.

0 B sceren

w0 e il Gapen Peaman foen 0

New M2ssage Viek 3¢

When writing an email, hit Cmd+K - "Remind
Me" tc quickly reech Reminders. Then, hit

~

.

>
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Dude, GlFs Work for B2B Too

(] (] (]
ssnee T O 8:41 AM (O 1O0% 4 4 ssnse T ) 8:41 AM & 100% a4 1 ssnne T O 9:41 AM @ 100% - 4
1 [« AV { <D AV { <D
F " 2 3 F "
From: The Box Team _— | We're gaining speed... From: Alexander Levy w |
To: Michael Barber Hide loday at 12:19 PM To: Michael Barber Hide
N K b K ~ 4
Box Notes: Tip of the Week #1 What happens in the DemoZone, stays in the
May 12, 2017 at 1:16 PM DemoZone...
% ¢ ¢ May 17, 2016 at 3:02 PM

s s QASANQ

[ Found in Partners Mailbox

) Hi Michael,
Introducing a faster Asana

mx WWhat wil you ascomplish ne<t on our iz oved asp?

Run better meetings. :'
With Box Notes, your whole team can take partin

jotting down action items. highlights, and next steps ’J \

al lhe sama lime. so no good idea goes forgollen.
Before your next meeting, add your Note to the
calendar invitation -- and lel your team lake it fram
there.

We Domll Sesana o help you make e most ol vour Tirse al work Ao now, it's

2x fagter, 30 growing teams like yours c&n get even more cons

Nir ven net rhanra tn caa mv enmaewibhar chnart

K = . = A K F = = & K

N

— T s’

"/ j | o/ | _/ GODFREY

N— —— — #INBOUND19
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e, GIFs Work for B2B Too

."'/f
/'/ @
,/
Il
8-2:3 ¥ o

Announcing Video Marketing Week

i from Wistia!
Unsubscribe

| @ Team Wistia

Introducing Video Markeling
Week

From May 14-18, wc’ll be zharing the lztest and

gresles| video markgling conlent o he p yeu

attract, retzin, and convert viewers with vidzo.

LTE ™=

VY N\

l// . \'

f 8:25 v “ LTEm "
This startup CEO is a one-person

| video team g !
Unsubscribe

. @ Team Wistia

[ \

=

Be a video hero.

Swami started from scratch and
produced his first video in less than 2
weeks. Read about his journey, borrow

Reply

il

“~ | B/

Activity and Alerts have landed! -/

Unsubscribe

) @ Soaphox by Wistia

S®APBERX

Alerts and Activity are here for
Soapbox Pro!

Increase your response rates by seeing exactly when someone
watches your video. how much they watched, and whether
they clickec your CTA,

8:26 v w LTE'm .

.

»
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Real-Time / Conversational Data

@ Safari File Edit View History Bookmarks Window Help

= Wed 11:25 PM Q =

000 <|>| m pages.litmus.com X KON Hul'Hx, ka
THE
EMAIL DESIGN
CONFEREN
PRESENTEDBY 8 litmus
k

Save the dates!
We’'re going worldwide.

Tickets—and more details—are coming soon.
Visit the conference site for updates.

/

GODFREY
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Interactive Content

ooooo = 9:41 AM 7 ¢ 100% e #

< Inbox (14393) < 2

From: Litmus Live

To: Michael Barber Hide

Play to win a ticket to Litmus Live
ocay at /.28 AM

LITMUS LIVE

27

Mark your calendar!

.

P
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Inbox Is the Cart

817 4 «ll LTE

reallygoodemails.com o

Time Is running out.
Save up to $60 on select
Nest products.

Ends November 27. Free overnight shipping.*

Shep and add Nest products to your cant
Right in tkis email.

Nest Learning Ihermostat
$50 off

U m ' .
s
\ ; / GODFREY
) . = 4
= #INBOUND19

@michaeljbarber




Buy Now iIn the Inbox

(D

test shop email

10Qay a

Looks like you abandoned
your cart!

—

Zerri

ltem: 740357357562
Color: black

Size: 080

Width: M

Solid Luxe Scarf
Item: 799927757295

Color: white
Size: 000
Width: Z

' $38.00

Subtotal: $137.00
Shipping:
Sales tax:

aaaaaa

N

v’
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Reviews Natively s ; B

@
[: wll = 9:41 AM 3 ) 4
£ Back Edit
f
Inbox
| ® Demos :55 PM
, Test - Please Leave a Review
R uired | 1 »
ng* x| r % Fair * Average * G
L
(;j Updated Just Now @‘

/‘\

- ,
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Personalization and Segmentation

t's time-consuming, but makes all the difterence.

ooooo
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Segmentation Makes All the Difference

VIPs (§150)

Active, long-time
users ($79)

Low-tier, recurring
customers (S16)

Reactivated
All Customers Hemssdarste
Recently churned ($3)

Registered New
yesterday customers

About to
churn ($8)

(817) (548)

328 ON AVERAGE S42 ON AVERAGE y

GODFREY

#INBOUND19
Source: Optimove Blog @michaeljbarber



https://www.optimove.com/blog/understanding-the-power-of-segmentation-for-marketing-campaigns

Segmentation Pillars

GEOGRAPHICS DEMOGRAPHICS PSYCHOGRAPHICS BEHAVIORAL

@ Country ® ® Lifestyle © Benefits sought

o City ® Gender ® AIlQO: activity, interest, @ Purchase pages

® Density ® Income opinion ® Intent

® Language © Education @ Concerns ® QOccasion

® Climate ® Social status ® Values ® Buyer stage

® Area © Family © Personality ® User status

© Population ® Life stage ® Attitudes ® Life cycle stage
® Occupation ® Engagement

Dlgltal DNA FIRMUGRAPHICS CUNTEXTUAL BUDY LANGUAGE

ooor-'n EY

#INBOUND19
Source: emailmonday @michaeljbarber



https://www.emailmonday.com/smart-email-marketing-segmentation-the-art-of/

Have Data, Will Use It

NATIVE

Luis, You Rock!

It was just another mundane day at our office when suddenly,
Jackie took a look at the computer and her eyes widened.
“We did it,” she exclaimed! “We cot an order from Luis

Selgas!”

Laura jumped out of her chair and ran to Jackie’s desk. She
dicn't even read the entire email — she just saw “Luis™ and
started screaming in delight! “O.M.G.” Laura shouted. “This is
real! We have an order from Luis!”

The entire office erupted in applause. “Party In the USA”
blared from the speakers (Jackie's a huge Miley Cyrus fan)
as confetti rained down frcm the ceiling and champagne
boitles were popped.

NATIVE

Luis, You Rock!

Jackie took a look at the computer and her eyes widened.
“We did it,” she exclaimed! “We ¢ot an order from Luis

Selgas!”

Laura jumped out of her chair and ran to Jackie’s desk. She
dicn't even read the entire email — she just saw “Luis” and
started screaming in delight! “O.M.G.” Laura shouted. “This is
reall We hava an order from Luis!”

The entire office erupted in applause. “Party In the USA”
blared from the speakers (Jackie's a huge Miley Cyrus fan)
as confetti rained down frcm the ceiling and champagne

bottles were popped.

The entire Native Team is thrilled you're a customer! Thank
you so much for your support and for giving us & reason to
cheer on another champion of health!

As soon as we're done exchanging high-fives, we’ll send you
tracking information so you ¢an track your package. If you

have any questions or concerns, please reach out to us at
support@nativecos.com.

Your Order: #9931740

It was just another mundane day at our office when suddenly,

.
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Celebrations / Milestones

[ : \
(<]
ssse: ATET = 4:42 PM % 4% m o
£ Search N
’ From: PetSmart Hide

To: Michael Barber

Happy birthday to Mcdoogle!
d January 30, 2015 at 11:13 AM
All Mail

—~ @ P
PETSMART SHOP DOG AT EISH SALE
— 1

(wilh purchase max. value $4)

Scan PetPerks # first Exclusive offer

RO Valid thraugh 022072015
= <A 4 ‘

v’
i GODFREY

\ —r j #INBOUND19
o @michaeljbarber
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Celebrations / Milestones
(=  ° ea)

4 8 W B
It's a special day ... mbox g
thththth Comrad Socks 1m 3 “
. tome v i

Happy First

Anniversary!

What, thought
we’d forget? Never!

»
\"_f«m '
\\;‘1\\;\;' ’
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Celebrations / Milestones

(£

(

BLLLLL A 241 AM 79 10051

O, Corepower Cancel

\

Al Mailbaxas Current Mailbox

ClOrePower Yoga Saturday
@ It's Your Birthday, Let's Celebrate!
A special gift just for you. We hope your day i1s om

mazing! View Online Find A Class See All Studios..

® ClrePower Yoga Monday
Made 1o ?«" : Arm Balence & Inversion Events Start...
Learn Lo lean into yoursell, lloal with freecom, and
Iry something new. View Online Find A Class See A...

® CorePower Yoga 31417
Remincer - CorePower Yoga - 4S Ccmmcens Feedb...
View this email in a browser How likely are you to
recommend CorePower Yoga - 45 Commons o af...

® COrePower Yoga 314017
Win 2 Tickets 1o Wanderlust 108!
Being 2 CPY stucent has its perks - check out this
message from one of our partners. View Online Fin...

C@rePower Yoga 3/10/17
Join CPY at Hanuman and Save 10% Cn Festival Pa...
Being 2 CPY student has its perks - check out this
message from one of cur partners. View Online Fin...

® CorePower Yoga 3/717
CorePower Yoga - 4S5 Commeons Feedback Request
View this email in a browser How likely are you to
recommend CorePower Yoga - 45 Commons 10 af...

Edit

—
"’

T

.
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Celebrations / Milestones

e ATET ITE 8:20 AM

i <

Happy 3-month Glipiversary!

RingCentral
2 Glip

Happy 3-month
Glipiversary!

Hey thare,

Congrals on making it to the 3-month mark using
Glip!

In that time you've...

o Wrillen 437 posts
e |nvited 0 users

¢ Slarted 3 canversations

—r

L™

I Paul from Glip May 31 ses
: \
to baroer

.

>
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( Search V
From: Amazon.com Hide

To: Michael Barber

Dell Ultra HD 4k Monitor P2715Q...
November 4, 2015 at 5:11 AM
All Mail

. " Holiday Toy List )

B
FZJ

amazon

! Prirme

Your Amazon.com = Today's Deals  Eec All Departments

Michan! Bartiar,

Unsad on your recent sl wn Sought 300 Mg be rrerssec 10 hess iume,

SPONSORED BY INTUOS PRO GRAPHICS TABLETS
Easily retouch your digital images
with Intuos Pro

>*Shop ncw

Jell L

Liznnoc -
,__—Wr_h, | Adg to Wish List |

Ll Freoo: $hyase

—_

Pice: $807.19 VPrime
You Sawe S122E0128%)

Dell UltraSham D2V S5H Z7-Inch Screan LED-LIE Manibar W
hy Cwl

| Add to Wish List |
Ll Py 354060 —

Peicw: $430,99 VPrime
You Sqwa 321000 122%)

- [ A
7
4

5/

\

(

V.

—

Purchase Intent / Cart Abandonment

aa

@
(]

sseec ATRT & 4:48 PM % 39%m
£ Inbox (5225) Y

From: Bonobos Hide

To: Michael Barber

Hey, forget something?

August 18, 2015 at 6:00 PM

All Mail

BONOBOS

Hew  Eacle Snids Takered

Forget something?

It |u; ks | LP.-..:I lefr items 11 youl Bonchos
opmng cart. Do 't WOIT it ]1:‘”:. ns.

Just click o complete

FINISH CHECKING QUT

CAIT,

N

3

K =

]
75N
O

.

v’
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Purchase History

o~ ™\
[ . \
@
00000 ATET T 3¢ 4:48 PM R 39% W
< Inbox (5225) ANV
From: Bonobos Hide
To: Michael Barber ].
Size L? Fresh short sleeve Laimated Edition p

May 7, 2015 at 8:20 AM

The Riviera Short Sleeve

Now available in new patterns and original prints.

New Pants Shirts T

Limated Edity

The Riviera Sh

Now available in new patterns and original prints:

SHOP SIZE L

4 \
/

GODFREY

=
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Post Purchase

<

How was your experience with Zach?

Trash

Apple Store
tome

17:25 AM View detzils

How did Zach
do?
Rate your shopping

experience at the Apple
Store.

Paoor =xcellent

00101010

Click or tan to answer. and then

7N

"

.

>
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Pre and Post Event

eecoC AT&T LTE 12:53 PM O 78% I

{ ' TODO (2) < 2

Ak
WHAT T0 KNOW BEFORE YOU 60

Dear Crik,

Well sese you un 1271715, 7230 PM (ur Air! The shaw & 1 war Peler Jay Sharp
Theater and runs 1 howre and 50 wirutes, inclsding an intermisséon. This
smail anc cur webs'te are checx full of infermaticn ¢n the show, plus helpful
tips about dining, directiars, and narkirg.

THE PROLOGUE

S

Taior Mac caplains the Lochind-tresienszlogk at  Judy'an: AZam Creondie.d
et g ot tha title ) Nm, the transtor=aton of L15tine wmeson Iwio™s anthology
Nictson Inte the H'r arrweek.  ood Firs plioe withen e,

WATCH INTERVIEW

= - = A A
7
N

——d

T

eecuC AT&T LTE 3¢ 12:53 PM

{ "'TODO (2)

N — 3 ; = - ;
\ | % '

THANKS FOR COMING!

Share your comments, read up on the play, watch videcs, and more on Hir
Epilcque

VISIT THE EPILOGUE

GET SOCIAL WITH #HIRFPH
hare your L the -Zl oo horied v
s A u comeaton W@ e o

PLAN YOUR NEXT VISIT

MAR™ ORIE
PR}/ E

Hext wp, Jurcan farrison’s Sare on Ve ress of the smasar

Pulitonr Prow et Wil | A Swasun peckage!
ddmebania Oeima

- - =
] = A

O 78%

< 2

KN

\
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Location

1110 v

<

Wrimns s waay s bw svalddow v poas b d duw

Built for
Busy Bodies

SHOP APPAREL

R s : \
YOUR LOCAL STORE . .'f.-,‘, b Vg
i ‘i&, wt\.n*i
. ] \ ¥
Men's Wearhouse A
1403 N Viclory P "4;,” 'T;‘o
Durbank : e 9 o %,
Calitomnia 21502 4
N

FIND MORE STCRES SCATENEY AVE ot Cosice

¢ Mctos © Ooerdteet\iss

‘Nree sock 151C vaue) vald wnle supplies last on orders containing any
kem In ire Ga Anyahere® collectinn. Afier adcing &ry tem r ire Go
Anywhere® collaction to your cart, select the size/color cf the Mene Go
Anywhere® Sock, and it wil aulcmatcally appear as FREE in your cant
Cifer valed through 9720018 ar 11 56PM POT Ointina only

=
i
.
U
1200708 34% Cortact |y Privacy Polcy Unsubicnne

Yorrenry Jotm] 19C Cevauway 1710 Poor | New York, NY 10003 Uriied Staen

~ =

Reply Forward

.

P
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< Inbox (2684) ANV
From: JackThreads Hide

To: Michael Barber

Best in Snow
November 12, 2014 at 6:02 PM

FREE SHIPPING + FREE RETURNS

J;Uk.threads

TORDEALS SALES CLOTHING SHOES

WESTEROOK FRAMES

THE SILVER SERIES
FXCLUSIVFLY FOR JACKTHRFADS

.

»
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User Behavior

Security alert knowledge/Email examples

Goagle
tome

Dec 19, 2017 View details

GO gle Michael Barber 9

New device signed in to

michael@barberandhewitt.com

Your Goagle Account was jusl signed in lo from a
new Apple iPhaone device. You're getting this
email to make sure it was you.

CHECK ACTIVITY

You raceived this amail to lat you know about important

.

>

GODFREY
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YOU'VE JUST UNLOCKED:

The Wrinkle in Time Badge

Hey there! You previously installed Grammarly on your
browser back when you were really into writing things
on the Internet. Then you just disappeared. You can

come back and continue writing awesome things now.

P,

\

Push to Continue

%

P
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Value

P S
[ g \
(]
enn CATRT =+ 8:55 AM ¢ | 82% MW
(D A v
F . "
From: Amy @ X.ai o |
To: Michael Barber Hide

Weekly Meeting Summary (May. 1st)

Today at 3:46 AM

Good morning Michael,

Here's a quick summary of the wark | did for you
last week and | can happily say that there are no
outstanding tasks.

I scheduled 2 meetings for you last week
(saving you over 30 minutes of email ping-

pong!)

e Paul, Michael | Follow-up -
goodlifefitness.com (Apr. 24 at 10:30 AM)

e Will, Michael | Conference Call - Instapage
(May 1at 9:00 AM)

Pro Tip: By default, | include 20 minutes of
commute time before and after each meeting
you take outside your office. If you're taking a
meeting on the other side of town and require
more time to get there, let me know, and I'll build

in eAma avira tima a A "Ary finA a tima far ma

= . = A
P

AR Goorﬁsy
o

A
| j #INBOUND19
S—— @michaeljbarber
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Value

1117 AM

Your Drift Daily Sales Report for Tue, 29 Aug
2017

Drift Notification 8:02
to me
L

Michael Barber's Team Sales Report
for Tue, 29 Aug 2017

M
>
=

Your Team's Perfarmance

TOTAL NEW DRIFT MEETINGS
CONVERSATIONS BOOKED

0

connect calendar

OPEN PENDING
CONVERSATIONS CONVERSATIONS

.
N 0 s

GODFREY
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Increased Spend

g 100% .

0 1 =

Would you like to stay a little longer? inbex

frontdesk May 20 ess
ay 2

tc me

L T P
ol seinr B iovange: teskee? Clok beas lo son o elease,

Checking out? Skip the line.

Cear Michael, Click below to check out of yaur reom. You
may opl lor a lale check cul, depending an availabhilty.

Plerse refain your roam key o exit the Sell-Farking Garage

should you ba cepartng oy vehicla.

VIEW CHECK QUT CPTIONS

.

P
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Customer Data

eeeee T : 9:41 AM R 100% 04

. Nest Cancel

® NextDraft Thursday
No Cruz Control |
. Thursday, July 21, 2016 f

t P

® Craig from Threadless Wednesday
Here's a dog on a wall.
“I mean, who doesn't wanna know about nested

cohort grids?” - Jason Email not displaying cor...

PALMER, SHERELL Monday
FW: 27-Summer 2016 CIP newsletter
Hello, Please see attached news release for your

reference and dissemination. Sherell Palmer Lo...

Nest 7/14/16
Introducing Nest Cam Outdoor
This fall, 1ook out. Introducing Nest Cam

Outdoor. PRE-ORDER For the past two years,...

Nest Home Report 7/13/16
Nest June Home Report for Home
Here's everything that happened In your Nest

AJ

home this month. June Home Report Home W...

® Crate and Barrel 7/11/16
Prep goes primary.

All the bright stuff for all that you bake. View

uith imaasae NMawe | Curenitiira | Nasaratines | Nin
Edit N
AR GODFREY
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Customer Data

»

— ——

/ ‘ PP
< B = -

You're building a hefty
vocabulary! ibox

Grammarly ‘nsights Ma- 4 EH e
loma v

@ grammarly

Your Weekly Writing Update

Nize werd choice! You used meore urique aords last week than 859
of QGiammarly use's

GRAMMARLY WRITING STREAK

36 weeks

PRODLCTIVITY

You were more procuctive thar
85% o Grammarly usars

%

P
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Customer Data

~ SN

[ | )\

- T
clll = 0

< B U &

Your March With Peloton inoex
o Feloton Apr~ “
tome ~

¢ PELOTON

michaeljbarber's Month In
Review

You Worked Out With
Js 3 Days This Month

MON TUE WED THU *RI SaT SUN

1 ° 3
S
4 o 6 T 3 c 10 ’
GODFREY

\ T2 ol il 16 17 j #INBOUND19
o @michaeljbarber




Product Adoption

[TTTY A

<

It's your 2 week check-in, Marty

- Proactiv 12:28 PM
Poactiv
o me

. has s

proactiv.

Marty , how have your
first 2 weeks been?
We hope your clear skin journey is off to
an awesome slarl. Even (hough everyone's skin
is unigue, we wanted to tell you what you can
expect duning Week 2 using Proactiv® Solution.

.

P
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Cold Leads

6:22+ T e
& sunriseseniorliving.com &

".\:‘-4;‘/’ i m— Manu e, Find a
S.Um'l ;JSI'. — 0Q sunrise

One More Beason To
(_hoose Sunrise

"HIGHEST IN CUSTOMER SATISFACTION AMONG
SENICR LIVING COMMUNITIES” BYW.D: POWER

There are 3
Communities Near

85018
% E M

\ L j

Come In for Lunch
Immediate

Come In for Lunch

Resource Guide

Activities: Live with Purpose

Financial Counselors

Days

Come In for Lunch

Take Our Care Questionnaire

Survey: What Activities?

Discuss the Transition

%

P
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Transactional

- a

3 " &
]
eooce ATRT = ¢ 2:56 PM + :{; 3% W
£ Receipts (65) A
From: ninjas@bonobos.com Hide

To: Michael Barber

Bonobos Order Confirmation
April 25, 2015 at 11:41 AM

BONOBOS

Thanks for your order.

Orders typically ship in 1-2 business days.
We'll send you a tracking number as soon
as it's out the door.

While vou wail, enjoy :

cheers,

The Ninjas

~—

.

»

GODFREY
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Transactional Emails Matter

@® Transactional emails Other emails
L]
Order Order Shipping Shipping Returns/ Returns/ s’
confirmation confirmation confirmation confirmation axchange exchange GODFREY
opens clicks opens clicks opens clicks #INBOUND19

@michaeljbarber
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Always Give Me More

v/

/ @
e
enocs ATRT T ¢ 2:56 PM T8 3% E
£ Receipts (65) A
From: ninjas@bonobos.com Hide

To: Michael Barber

Bonobos Order Confirmation
April 25, 2015 at 11:41 AM

BONOBOS

Thanks for your order.

Orders typically ship in 1-2 business days.
We'll send you a tracking number as soon
as it's out the door.

While vou wail, enjoy a ¢

cheers,

The Ninjas

3

.

P 4
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2:54 PM

£ Inbox (4784)

BONOBOS

~

7% 33%m

NV

R R S T R t

I @ @

PANTS SHIRTS TAILORED

AFPRIL 1, 2018

Order # 3044024478

i —
g J J

NIKI NORSES

N\

Always Give Me More, Including Mini Horses

A\

.
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Always say hello

Because It's the most important campaign you'll send.

ooooo

NNNNNNNNNN
@michaeljbarber



43%

of companies don't send a
welcome emaill to subscribers

ooooooo




The Stats Speak for Themselves

4x 29X 33%

nigher open nigher click INncrease In

rate through rate long-term
engagement

ooooooo
NNNNNNNNNN




10X

more than the transaction rates anc
revenue per email over batched welcome
mailings compared to real-time emails

ooooooo




Say Hello

Now You're Officially Part of the Family

Inhax

Taylor Stitch
. Yy

omsa

Dec 19 2018 View delsils
” LE asat ‘;:_. "_
iisibl: Buil T
o Loy Haul ‘QI lﬂ

WHERE IT BEGAN

ol LTE (32

\
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Help Me Get Started

e ——

Ve . 3 ” =
| \ [ \

e | e \
soeee ATET T 3¢ 11:49 PM LR 53%m | eeeeU ATRT 7 o 4:49 PM ® 39%m

| £ Search { < Inbox (5225)

3 h 2 "
From: InVision Team Hide From: The Wufoo Team Hide

d To: Michael Barber ' d To: michael@barberandhewitt.com !
Welcome to InVision Welcome to Wufoo

¢ December 17, 2015 at 1:10 PM ¢  November 4, 2015 at 7:42 PM
All Mail All Mail

This email is best viewed on your desktop w LOGIN

_ets make
Get started right with 4 quick some forms!
videos
Prototyping and gathering feedback with InVision is If you haven't gotten started yet. it's

quick, easy, and intuitive. And these 4 videos make it really simple. You'll have your first

even easier.

form up and running in no time.

A 4 \
P
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Show Me How To Do Business With You

i

P \\
( ; \
e

sesee AT&T = 3 11:50 PM “ 3 53%M_" |

¢ Search Y
‘ ] [ "

HOW TO USE THE APP
1w ?
| A . -.
®

‘/-\f'.'" ()

You've got a question
Coes Spot or Felix have you scratching yvour head? Ask
an expert — ane of Vet On Demand’s fully licensed

veterinarians can help

——

»

Yt
-
o

- = 45 .
P

R ooorizey
—r
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AT L COM
Y VAR FA M LY
[ ST A\ .

B\ RN JO
b WU "2 -

Sy "' ;‘I‘ ; : ;

N B ' i : ‘

Sign In Now
To Get 20%
Off Your First

Purchase

Offers Can Be Good, but Be Careful

\

\
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Bringing It All Together

/
[ )
( o
seeee T O 9:41 AM
< Search

From: Airtable

To: barber@michaelport.com

Hi Michael, Welcome to Airtable!

March 20, 2017 at 11:13 AM

d = Found in barber&hewitt Inbox

>« Airtable

Welcome to
Airtable

We're excited that you're here!

7 @ 100% 50 #

>

Hide |

\

v’
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Be human

| et's get real. It's emall after all.

ooooo



S pea k Li ke a H u m a n Bei n (SAY THAT SLOWLY FOR DRAMATIC EFFECT)

seees ATRT = 9.38 PM £ 86% >

L < 'SOfT'y' i v

Mike | Threadless *«
P/I tome
. Mar 29 Details 3

Tris message has bean modified to fit your scraer. Tap

here 1o show original.

Hey! Mike here. ‘We just goofed big. The last email you
‘eceivad contained some incorrect information. Just
blame Jess up there; that's what we like to do. But

seriously we feel awful. Here's the real deal: Use the
code below at check out 1o get 40% off full priced items
(not free shpp ng) on Threadlzss.com! Scrry and have a

good Tuesday.

.

P
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Speak Li ke a H u man BEi ng (SAY THAT SLOWLY FOR DRAMATIC EFFECT)

® O @ What happens in the DemoZone, stays in the DemoZone... - michael@barberandhewitt.com - barber&hewitt Mail

& https://mail.google.com/mail/u/0/?ui=2&view=btop&ver=j3oiogcfkqwO&q=alevy&qgs=true&search=query&th=154c0...

o i Move to Inbox ‘ v More ~
What happens in the DemoZone, stays in the DemoZone... Partners  x =
Alexander Levy <alevy@curata.com> May 17 ~ v
tome |~
Hi Michael,

U me ot comment marketng 10 grow ads and revenue

SCbie cortert wpply

Did you get chance to see my somewhat short, excited and VERY CAFFEINATED colleague Randy from the

o DemoZone?

-
A
=

He is still recovering from Vegas, but | wanted to reach out to see if you got a chance to stop by...and to make sure
you're not still lost in the casino somewhere.

If you have some time | would love to schedule a full demo for you and any members of your team that are interested
in learning more.

- —-—_ How does your availability look this week to connect?

Did you get chance to see my somewhat short, excited an
DemoZone?

. . Best,
He is still recovering from Vegas, but | wanted to reach oul
you're not still lost in the casino somewhere. Alex

If you have some time | would love to schedule a full demo_
in learning more.

How does your availability look this week to connect? X

Best, ’

Alex GODFREY
#INBOUND19

B @michaeljbarber




Always Say Sorry When Stuff Happens

8:32+ 1l LTE (@)

Well, that was embarrassing

@ Bill Maurer - Macrovision
To You

Hi Bill,

This morning we experienced “Demand Gen’s w
nightmare” — as one of you kindly replied to our ¢
(We love marketing to marketers!)

We meant to send you a finely crafted email pro
both our next Webinar Best Practices Series evJ
a PathFactory-fueled B2B channel panel.

Instead, you got [do]lorem ipsum (translation: pa
suffering).

our registration. So, without further ado, we’d lik
apologize for the inconvenience and return you
regularly scheduled email programming:

While it provided a few chuckles, it didn’t do mu]

We get it. Guiding a prospect towards a sale is li
herding cats. They’re independent, easily distrac
and, increasingly, self-educated. It’s time to tak

control of your audience's attention with the atte!

()

Hi Bill,

This morning we experienced “Demand Gen’s worst
nightmare” — as one of you kindly replied to our email.
(We love marketing to marketers!)

We meant 1o send you a finely crafted email promoting
both our next Webinar Best Practices Series event and
a PathFactory-fueled B2B channel panel.

Instead, you got [do]lorem ipsum (translation: pain and

suffering).

While it provided a few chuckles, it didn’t do much for
our registration. So, without further ado, we’d like to
apologize for the inconvenience and return you to your
regularly scheduled email pragramming:

We get it. Guiding a prospect towards a sale is like
herding cats. They’re independent, easily distracted
and, increasingly, self-educated. It’s time to take back
control of your audience's attention with the attention-

\

v’
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Ask and You Shall Receive

L

©
e
cesre T I 9:41 AM O 100% I +
walkerart.us2.list-managel.com <

WALKER

Sign up ta receive occasianal emails from the \Walker,
filled with informaltion on programs. special offers, and
more.

Email Address
First Name
Last Name

I am interested In:

Biweekly E-mail (exhibitions, film, perfarming
arts, design, and more)

Walker Reader (monthly digest of cditorial
content) and Superscript

¢ [ AN m
7~
N

\

v’
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Ask and You Shall Receive

& nytimes. com

The New York Times

Email Subscriptions

Sign up for free newsletters and get more of The New York Times delivered to vour inbox.

SUBSCRIBE m

New Email Newsletters

The Privacy Projcet

NEEKLY

( » As technology advances, will it continue
ta alur the lires hetween public and
grivate? Sign up for Charl e Warze!'s
irmited-run newsletler lo explore what's
at steke and what you can do about it.

SIGN U@

The T List

NEEKLY
L o
Coming this soring: a weekly roundup of

what the editors of | Megazine are
noticing and coveting right now.

SIGN uP

Crassing the Border
NEEHLY

The U.S.-Mexice borcer is a dally
neadline. A polit.cal football. Anc also
arome to millionse of pecple. Every week
for the next faw months, we'll brinz you
their stories, far from the tug-of-war of
Wasairgtan pohtics.

Parenting

(%

NYT Parenting

WEEKLY

Frcm tha taam at the NYT Paraniing site
(lainching soor!): Get the latest news
and guidance for parents. We'll
celebrate the little parenting moments
thet mean a lot—and share stcries that
matter to families.

SIGNUP  SEESAMPLE

The Daily

WEEKLY

Every Friday. get an exclusive lock at
how one of the weeks bigzest news
stories on “The Daily” pcdcast came
together.

SIGNUP  SEESAMPLE

Watching Guide: 'Game of Thrones'
Winter is almost hare! As we nead into
the final season of “Game of Thrones,”
Join our Westeros 2xperts tor a seeson-
by-sezson rewatch, Once Seascn 8
commences, the newslatter will be full
of intensive racaps, exclusive intarviews
and helpful explainers.

SICNUP _ SEE SAMPLE

\
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Tell You When | Want It

e ® &4 Email Fraquency Preferen: X Michael

C email.bonobos.com/public/webform/render_form/|6zrxdqp5xfgslid09ram68cakrzy/2933¢14b7a62balbb868a! ] g - & Sy /ST O000 q' a:

BONOBOS

How much Bonobos do you want in your life?

Frequency Preferences
How about once a week? Let's take it slow, Bonobos.

A few times a month sounds about right.

LA AR RN

e g 1‘4‘:‘&“-‘_-“-‘}'-n'x?,.:'.'x.x‘;"x' Once a month. | like you, Bonobos. LIKE.
o il It's not you, it's me, Bonobos. | need a 30-day break.

Unsubscribe. *Sniff*. It's over, Bonobos.

Email Address *
| uabarber@gmail.com

Update Preferences

.
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Let’s Get Engaged Again

‘ ®
(]
] veees ATAT = . 5:23 PM 3 68% W >+
< Search
[
From: Nespresso Hice
¢ Io: Michael Barber :

We miss you. Enjoy FREE Shipping on your

next order.
September 24, 2015 a% 10:02 AM

All Mail

T o
NESPRESSO. LD COFFEE ACCESSORIES MACHINES

REDISCOVER YOUR LOVE FOR NESPRESSO

WITH FREE SHIPPING

r jUs g T re rnm

SHOP FOR COFFEE "

3 g I, 2

- -
L Mg

-

__|f
' - e
= ‘ .

.

4
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Let’s Get Engaged Again

//’
807 lll' LTE -
4 e JR 1 R e
Don't Ghost Us!  inbox
Timbuk2 21PN “ »

‘ o

torre ~

Free Shipping On U.S5. Order+

TIMBUKZ2

SAN FRANCISCO

HEY LET’S
KIGK ".l- .

BAC< TO YOU WITH
THIS SPECIAL OFFER

Not that you need more
convincing, but here's
something to help

sweeten the deal.

.

P
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Re-Engagement Flow

Exit program

» Start

Start 90 days after Last
opened date at 12:30

A Decision x

Contactis in test dataset?

Send 'Re-engagement 1: It's
been a while’

Wait 7 days

A Decision

I.«.

Opened Re-engagement 1: o

It's been a while?

i.‘_@.

Exit program

3 Campaign x B3 Campaign X

& Send ‘Re-engagement 2 - Send 'Re-engagement 3

!

@
&) Delay x
Wait 7 days m

A Decision

@ 4—0
X

Opened either of the first
two re-engagement
campaigns?

i3

|

! I
Y &
e O

Exit program Exit program

.

>
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If | Want Out, Make It Easy

S

\

1wl ATRT & i 7:21 AM @ © 100% =) 4
1 < Inbox ANV
A 3 "
. 4
f
L
ACCOUNT | STO We've contacted you because you have opted in to receive

news and promoctional email from Starbucks.com. Your
address is listed as UABARBER@GMAIL.COM. To
UNSUBSCRIBE from cur email list CLICK HERE.

Ref: 201%

If you would like to chang

our emalls, p

We've contacted you because you have opted in to receive
news and promotional email from Starbucks.com. Your
address is listed as UABARBER@GMAIL.COM. To
UNSUBSCRIBE from cur email list CLICK HERE.

This email is sent from an account we use for sending
messages only. So if you want to contact us, don't reply to
this email — we won't get your response. Instead use

this WEB FORM.

P.O. Box 93490 Albuquerque, NM 87199,

& 2017 Starbucks Coffee Company

27 waed 7
All FIgRIS resevrved

.
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Give Me Reasons To Stay

You are unsubscribed

We're sorry to see you go!

How sorry?

\

4
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You are unsubscribed

We're sorry to see you go!

How sorry?

Well, we want 10 ntroduce you 10 Dernick < ha's the guy That Thought you'e enjoy receiving the Dady Groupon emal

8

.
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Die Purchase Lists, Just Die

25%-
20%- \\
2 \
® 15%
B N
o
o
Q 10%
@) \
i \\
P |
25% 50% 75% 100%
Public List Correlation (%)
1.6%—\
\
_1.2%- |
é \
2 \
& \
\
¢ 0.8% ‘
S \
(@)
0.4%
\\\\
\\_’_’_’/’—
25% 50% 75% 100%

Public List Correlation (%)

0.6%

O
v
2

Unsubscribe Rate (%)

0.3%-

0.2%

Complaint Rate (%)

0.1%-

0.2%-

25% 50% 75%
Public List Correlation (%)

25% 50% 75%
Public List Correlation (%)

100%

100%

\

v’

GODFREY

#INBOUND19
@michaeljbarber



But, act like a scientist

lest, test and test, correctly.

ooooo

NNNNNNNNNN
@michaeljbarber



ypothesis, always.

Dont est without makmg some educated guesses.

ooooo
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Test automated/operational emails.

/4% of companies dont.

ooooo
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Focus on tests that move your needile.
Don't focus on stuff that doesntt.

ooooo



Limit Tests to One Thing

One at a time.

ooooo
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Test audience segments that are
similar and different.

Different strokes for different folks.
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Test audience segments that are
active subscribers.

Actives are different than watchers.
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Ensure your testing groups are
statisticallx significant.

Might just be too few Or completely random. Neither is good.
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Share results, everywhere.

Your tests can Impact other channels.
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Let’s look at some channels to share

Hypothesis:

your insights with

Factors tested:

Can share with:

Emotional question will generate more
sales than a directive statement.

Subject line, CTA, title,
copy

Website, landing
pages, banner ads,
PPC ads, social media,
retargeting ads

“Double Loyalty points” will generate
more sales than “2X loyalty points”.

Subject line, CTA, title,
copy

Website, landing
pages, retargeting
ads, social media

Emotive image of person smiling &
wearing outfit will generate more sales
than displaying outfit laid out.

Image

Website, landing
pages, banner ads,
social media,
retargeting ads

@jonathanpay | @HolisticEmail | #LitmusLive



Holistic Emalil Metrics

Pe seelng the whole picture.

Develo

Vlake sure you
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Subscriber Relationships Direct Business Impact

—————————————

I |
I |
: [
I Email Email Channel |
i List Health Success |
: [
I
| l
i e ———-
[ l ] |
| | | |
I : Subscriber Email Campaign I I
I Reaction Success 1 |
| : ' :
| [ |
i

l [ :
| | | |
l ! S Email Campaian’s |
[ I - Omnichannel | l
I I Engagement e I I
| : | '
I |
I [

l
: Email Program’s [
Deliverability Omnichannel |

[ Influence
I |
I |
| [

Inbox Provider Relationships Indirect Business Impact

" .
Y litmus

.
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Long Term

Short Term

Email Campaign
Success

Direct Business Impact

Email Channel
Success

Email Campaign Success

®

®

®

Clicks & click rate

Duration of engagement
Post-click behavior (browsing,
carting, etc.)

Conversions & conversion rate
Emalil campaign revenue & profit
| ead generation

%

P
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Direct Business Impact
Long Term == == = o= e e - - oe- - - - -

Email Channel Success

e Email program revenue & profit

Email Channel
Success

e Email revenue per email or
subscriber
© Subscriber lifetime value

Short Term — e — -y

@ Subscriber RFM (recency,

Email Campaign
Success

frequency, monetary)

e Email marketing ROI
e |Lead pipeline mpact

%

p
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I
I
Email Campaign’s | Email Campaign Omnichannel Influence
Omnichannel |
I
I
I

o Web traffic & sales

Influence

e Mobile app activity

o Store traffic & sales
@ Social media activity

Email Program’s
Omnichannel
Influence

@ Direct mall effectiveness
e (Call center volume

Indirect Business Impact

%

P
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Email Campaign’s
Omnichannel
Influence

Email Program’s
Omnichannel
Influence

Indirect Business Impact

Email Program’s Omnichannel Influence
Web traffic & sales

®

®

®

Mobile a

Op activity

Store tra

Tilc & sales

Social media activity

Direct mail effectiveness

Call center volume

Customer lifetime value of subscribers vs.

Nnon-subscribers

Customer RFM (recency, frequency,

monetary) of subscribers vs. non-

subscrib

ers

%

p
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Subscriber Relationships

Email
List Health

Subscriber
Reaction

Long Term

Short Term

Em

Subscriber Reaction

®

®

®

Opens & open rate

Clicks & click rate

Click-to-open rate

Unsubscribes & unsubscribe rate
Spam complaints & complaint rate

%

P
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Subscriber Relationships

Email
List Health

Subscriber
Reaction

Long Term

Short Term

Em

Email List Health

®

®

Active list size
_Ist growth & churn rate

nactivity rate

_ength of inactivity

Open reach (percent of subscr
have opened at least one emai
days)

lbers who

N past X

Click reach (percent of subscribers who

have clicked at least one emall
days)
Tracking metrics by acquisition

N past X

SOUrce

%

p
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Engagement

[
[
[
[ Email
[
|
[

Deliverability

Inbox Provider Relationships

Email Engagement
e (Opens & open rate

e Duration of engagement

@ Deletes without opens

© Replies

e [Forwards

® Social shares

e Foldering/archiving

@ Soft and hard bounce rates

@ Recycled spam trap hits
® Spam complaints & complaint rate

%
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Engagement

[
[
[
[ Email
[
|
[

Deliverability

Inbox Provider Relationships

Deliverability

e Delivered rate

@ Inbox placement rate

© Blocks

e Blacklistings

e Tracking metrics by inbox provider

%
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Let’s recap

How we can create email programs for 20207

ooooo



LIST GROWTH
ACQUIRE EVERYWHERE.

AUTHENTICATION
PROVE WHO YOU ARE.

DESIGN
BE UBIQUITOUS.

SUBJECT LINES
GET BETTER OR BE BORING.

INTERACTIVITY
LET'S GET JAZZY

PERSONALIZATION
TIMELY, TARGETED, RELEVANT.

ALWAYS SAY HELLO
IT'S POLITE AND WORKS.

BE HUMAN & A SCIENTIST
NOTHING IS WRONG WITH NORMAL.

ACT SCIENTIFIC
GET NERDY.

GET HOLISTIC
MEASURE MORE IMPACT.

\
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Slides and resources
Text INBOUND to 66866

Edit K

Messages

Q. Search

Kirk Jacobson 2:56 PM
Hey man, saw the notz on Sccial abou...

)

Samuel Bruce Weeks 2:43PM
You loved "I'd really like that’

Amazon 2:30 PM

C ) Shipped: Your Amazon package with H...
? SigmaWu-ish 2:21 PNV
“ Camming sure is neat

g Tammy Trujillo 1118 PM
@ Seems to be ok. Are his breakfast. (Ju...

~. Aaron Terroso Cook 1112 PM
m Ugh. I'm sorry. Hang in there '
Dad Barber 1:11PM
sy Morning love ya!
606-25 2:38 PM

U IntelligentHome system Disarmed

.

>
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But, why make email for 20207

Three reasons
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#1
-Ngagement matters
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OPENS

|_ess relevant metric because Images downloaded by
default in certain email clients, but ISPs still track it.

~MAIL

- XP

R

—NC

- COUNS

=i
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CLICKS

We do not measure clicks as a form of engagement.
-MAIL EXPERIENCE COUNSEL

#INBOUND19
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REPLIES

Replying to a message Is a super-strong signal of
engagement. So, why are we all using no-reply@??
Baffling, | tell you.

-MAIL EXPERIENCE COUNSEL

ooooooo




MOVES TO JUNK/SPAM
Strong, negative signal.

-MAIL EXPERIENCE COUNGSEL

ooooo
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MARK NOT AS JUNK/SPAM

Strong, positive signal that the emaill
should not be considered spam.

-MAIL EXPERIENCE COUNSEL

ooooo
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DELETE WITHOUT OPEN

A quick glance at the sender/subject: a somewhat
negative signal. From name and subject lines matter.

-MAIL EXPERIENCE COUNSEL

ooooooo
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MOVE TO FOLDER

f people are moving messages around, It means they
care about them. [his Is a strong positive signal.

-MAIL EXPERIENCE COUNSEL

ooooooo
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Engagement Is measured at the subscriber-
level and based on metrics we arent tracking.
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#2
1The Future Matters
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The Web Into the Inbox

> 'mad google com

Google

8
o
&

Gmail -~ — £y &

INboXx
Starred
important
Sent Mail
Drafts

Top recipes for 2018! nbox

Pinterest

Pinterest top recipes for 2018!

' -1 )‘
_-—\—//Q

M

:

More - < ) ()

10:12 AM (1 hour ago) -

X
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The Inbox Becomes the Cart

5 ™ Size L? Fresh short sleeve X Michael
& C | & https://mail.google.com/mail/u/1/?zx=e7ubimutex1b#search/bonobos/14d2e5341c0575fe O asS A8 S O o [ S =
j Email __| Mobile I; Tools j Clients j Sacial L Google O Feedly j Fonts Pin It . Awwwards j Cohn Tools Commercial Type

GO Slt bonobos Michael num @ e
Gmail ~ = NI [ ] Mave to Inbox P More 28 of about 131 ' 4 > Q
LY
- '
com R .. BEY PR e o c e R e e B Inbox X ﬁ @ &
Make this Earth Day matter. © inboxx Bt
|nbOX (1) May 7 “ — Pro Account 1 Year
Starred
Nest <news@nest-email.com> Unsubscribe
Important .
Sent Mail
Drafts (38 Black ,
(38) nest =, =
All Mail -
Spam (99)
Trash : : . Remember me
o Time Is running out.

(GrailTrast Save up to $60 on select Nest products.

826la
1820 Group (40)

Ends November 27. Free overnight shipping.*

Make a call

Shop and add Nest products to your cart. Right in this email.

X
"
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Nest Learning Nest Cam Nest Cam @michaeljbarber

Thermostat Indoor Qutdoor




We won't be able to take advantage of
email’s future it we've screwed up its past.
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#3
—Familiarity rules
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The Inbox Is the digital place we understand
and know how to control.
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SEPTEMBER 2019

THANKS. SAY HELLDO.
Text INBOUND to 66866 @michaeljbarber

ooooooo



