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The large importance attached
to the harpooneer’s vocation is
evinced by the fact, that
originally in the old Dutch
Fishery, two centuries and more
ago, the command of a whale
ship was not wholly lodged in
the person now called the
captain, but was divided
between him and an officer
called the Specksnyder.



With our core competency
focused on supporting customer
firms with low to medium
capacity systems delivering
critical highspeed and precision
enterprise applications, Initech
thoughtfully leverages decades
of expertise to support its
customers In improving systems
so that they are standards-
compliant as well as fiscally
sound and perfectly scalable.
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annoying in
content?
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“Too wordy or
poorly written.”



Keep you from buying?
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BAD NEWS FOR ENGINEERS

Writing
matters.
A lot.










“The ability of military
personnel to understand
narrative technical material
has for many years
been a problem.”
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to do the job is written at a level of difficulty well above the reading

ability of the man reading the material (Kincaid, 1967; Smith & Kincaid,

1970; Klare, 1963; Caylor, Sticht, Fox & Ford, 1972; Carver, 1973a, Duffy &

Nugent, 1974). The effects of faulty communication are well known and

disastrous. One recent Air Force study (Johnson, Relova & Stafford, 1972)

has traced many costly errors to the reading difficulty level of the instruc-

tion: in manuals to be followed. The more difficult the material, the more

mistskes were made.




I The coffects of faulty communication are well known and
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TARGET READING LEVEL




But what
about me?




THE GOLD STANDARD

Plain Language
Is for Everyone,
Even Experts
(2017)




TARGET READING LEVEL

10 - 12

UX CERTIFIED

N



TARGET READING LEVEL

“No one has ever complained that
a text was too easy to understand.”

UX CERTIFIED

N



TARGET READING LEVEL
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Writing




FORMULA 1

(Any sentence) < 25 words



Your sentences
are too damn long.



FORMULA 1

Limit each
sentence to 25
words.




But what
about—




FORMULA 1 EXCEPTION A

Cataloguing (a.k.a. Listing)



Somewhere inside
all of us
i§ the power
0 cliange the world.

e

L ;
/£

From the author of “James and the Giant Peach”
and “Willy Wonka and the Chocolate Factory”

Danny DeVito 'Rhea__ﬁPwérln*fdfi. jEinbb‘qH-,DY Bam Ferris
* andsMard Wilson, "SRR,

By the time she was six
years old, the only books
Matilda had not read
were Love in a Time of
Cholera, Are You There
God? It's Me, Margaret,
and A Heartbreaking
Work of Staggering
Genius.



Ji By the time she was six

’ 7 years old, the only books
Matilda had not read
were Love in a Time of
Cholera

'rom the autho:
and * W]llyW k d C 1 Fac ry

Danny DeVito Rhea Perln‘fdn Embeth DegidffRRam Ferris
and Mara Walson‘ .

(22 words)



FORMULA 1 EXCEPTION B

Using “and” or “but” to
add 2 sentences together.



| refuse to believe that
Steven Spielberg has
ever released a bad
movie, but plenty of film
critics would argue that
Spielberg’s Hook was
In, In fact, quite bad.



| refuse to believe that

Steven Spielberg has
ever released a bad
movie.




Plenty of film
critics would argue that
Spielberg’s Hook was
In, In fact, quite bad.




| refuse to believe that
Steven Spielberg has
ever released a bad
movie plenty of film
critics would argue that
Spielberg’s Hook was
In, In fact, quite bad.



FORMULA 1

Limit each
sentence to 25
words.




Due to the fact that | am a
very big fan of Milli Vanilli,

at the present time | am
the owner of several
different pieces of Milli
Vanilli merchandise,
including a rare branded
mood ring from their 1990
world tour. (41 words)




HOWTO FIX IT

d Omit needless
words

Due to the fact that | am a
very big fan of Milli Vanilli,
at the present time | am
the owner of several
different pieces of Milli
Vanilli merchandise,
including a rare branded
mood ring from their 1990
world tour. (41 words)



HOWTO FIX IT

d Omit needless
words

Because | am a big fan of
Milli Vanilli, | now own
several pieces of Milli
Vanilli merchandise,
including a rare branded
mood ring from their 1990

world tour. (29 words)



HOWTO FIX IT

J Omit needless

words

d Split the
sentence in 2

Because | am a big fan of

Milli Vanilli, | now own

several pieces of Milli

Vanilli merchandise,
including a rare branded
mood ring from their 1990

world tour. (29 words)




HOWTO FIX IT

J Omit needless

words
d Split the
sentence in 2

Because | am a big fan of
Milli Vanilli, | now own
several pieces of Milli
Vanilli merchandise. | even
own a rare branded mood
ring from their 1990 world
tour. (18 words. 13 words.)



FORMULA 1

Limit each
sentence to 25
words.




FORMULA 1

(Any sentence) < 25 words



FORMULA 2

(Word-count) +
(Sentence count) =15



You are reading an example
of a sentence containing no
more or less than twenty-five
words written in the English
language by a human
engineer. This particular
human engineer remained
complaint with the standards
set forth by Formula 1 of the
“Writing is Math” system
proposed by one CIiff Lewis.




Too damn long.



FORMULA 2

Limit average
sentence length
to 15 words.




FORMULA 2 BONUS RULE

Only repeat sentence length
when repetition is intentional.
Otherwise, diversify.



You are reading an example
of a sentence containing no
more or less than twenty-five
words written in the English
language by a human
engineer. This particular
human engineer remained
complaint with the standards
set forth by Formula 1 of the
“Writing is Math” system
proposed by one CIiff Lewis.




FORMULA 2

(Word-count) +
(Sentence count) =15



FORMULA 3

(Any paragraph) <75 words



Your paragraphs
are too damn long. 6



With our core competency
focused on supporting
customer firms with low to
medium capacity systems
delivering critical highspeed
and precision enterprise
applications, Initech
thoughtfully leverages decades
of expertise to support its
customers in improving
systems so that they are
standards-compliant as well as
fiscally sound and perfectly
scalable. With our core
competency focused on
supporting customer firms with
low to medium capacity
systems delivering critical
highspeed and precision
enterprise applications, Initech
thoughtfully leverages decades
of expertise to support its




scalable. With our core
competency focused on
supporting customer firms with
low to medium capacity
systems delivering critical
highspeed and precision
enterprise applications, Initech
thoughtfully leverages decades
of expertise to support its
customers in improving
systems so that they are
standards-compliant as well as
fiscally sound and perfectly
scalable. With our core
competency focused on
supporting customer firms with
low to medium capacity
systems delivering critical
highspeed and precision
enterprise applications, Initech
thoughtfully leverages decades
of expertise to support its
customers in improving
systems so that they are
standards-compliant as well as
fiscally sound and perfectly
scalable.




FORMULA 3

Limit-each
paragraph to
75 words.







FORMULA 4

1 (thought) = 1 (sentence)



Two thoughts:

With a commitment to
sustainable business
practices, Initech is the only
IT firm entirely focused on
the water treatment industry.




Align your thoughts:

As the the only IT firm
entirely focused on the water
treatment industry,
sustainable business

practices are a natural part of
what we do.




Split your thoughts:

Initech is the only IT firm
entirely focused on the water
treatment industry. We are
also unmatched in our
commitment to sustainable
business practices.




FORMULA 4

One thought
per sentence.




Moby Dick
IS trash.
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Limit each sentence to 25 words.

Average sentence length of 15 words.

®
©

@ One thought per sentence.



But does
It work?




Readability Statistics

Counts
Words
Characters
Paragraphs

Sentences

Averages
Sentences per Paragraph
Words per Sentence

Characters per Word

Readability

Flesch Reading Ease
Flesch-Kincaid Grade Level

Passive Sentences

TEST READABILITY IN WORD

Preferences -2
Spelling & Grammar -

B Show Readability
Statistics



Readability Statistics

Counts
Words
Characters
Paragraphs

Sentences

Averages
Sentences per Paragraph
Words per Sentence

Characters per Word

Readability

Flesch Reading Ease
Flesch-Kincaid Grade Level

Passive Sentences

TEST READABILITY IN WORD

Then run
Spell-check.



Let’s test It,
shall we?



The large importance attached to
the harpooneer’s vocation is
evinced by the fact, that originally
in the old Dutch Fishery, two
centuries and more ago, the
command of a whale ship was
not wholly lodged in the person
now called the captain, but was
divided between him and an
officer called the Specksnyder.

Grade Level: 23



The importance of the
harpooneer’s role goes back to
the old Dutch Fishery. There, two
centuries and more ago, the
command of a whale ship was
not wholly lodged in the person
now called the captain. Instead,
the command was divided
between him and an officer called
the Specksnyder.

Grade Level: 23



The importance of the
harpooneer’s role goes back to
the old Dutch Fishery. There, two
centuries and more ago, the
command of a whale ship was
not wholly lodged in the person
now called the captain. Instead,
the command was divided
between him and an officer called
the Specksnyder.

Grade Level: 8






Limit each sentence to 25 words.

Average sentence length of 15 words.

®
©

@ One thought per sentence.



